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Tavi I 
 

muxli 1. Sesavali  

 
1. damatebiTi saxelSekrulebo pirobebi (SemdgomSi „damatebiTi saxelSekrulebo pirobebi“ an „winamdebare 

dokumenti“) aregulirebs urTierTobebs ss ,,prokredit banksa („banki“) da klient(eb)s Soris, warmoadgens 
mxareTa Soris dadebuli xelSekrulebebis (SemdgomSi ,,xelSekruleba“) Semadgenel nawils da gansazRvravs 
mxareTa damatebiT saxelSekrulebo pirobebs.  

2. winamdebare dokumentis I da II TavebSi mocemuli maregulirebeli debulebebi saerToa yvela im 
xelSekrulebisaTvis, romelzec vrceldeba winamdebare dokumenti.  

3. (amoRebulia) 
4. klientis Sesaxeb bankSi arsebuli/dafiqsirebuli personaluri an nebismieri sxva informaciis (maT Soris: 

safirmo saxelwodebis an/da sxva piradi/samewarmeo monacemebis, sakontaqto informaciis da 
monacemebis da a.S.) cvlilebisas klienti valdebulia werilobiT acnobos banks aRniSnuli cvlileb(eb)is 
Sesaxeb. klientis mier cvlilebis Sesaxeb werilobiT Setyobinebamde banki uflebamosilia imoqmedos 
bankSi daculi/dafiqsirebuli informaciis Sesabamisad.  

5. klienti valdebulia dauyovnebliv, werilobiT, acnobos banks, mis mier bankisaTvis wardgenili nebismieri 
saxis rwmunebulebis/mindobilobis statusis/Sinaarsis Secvlis, maT Soris gauqmebis Sesaxeb, winaaRmdeg 
SemTxvevaSi banki Tavisufldeba Tanamdevi Sedegebisa da pasuxismgeblobisagan, maT Soris damdgari 
zianis anazRaurebisagan, rogorc klientis, aseve nebismieri mesame piris winaSe. 

6. nebismier eleqtronul xelmoweras, xelmomweris mier garigebis, an nebismieri dokumentis dadasturebas 
internet bankingiT, SeTanxmebuli meiliT an/da mxareTa Soris SeTanxmebuli nebismieri sxva sando 
sakomunikacio arxiT, aqvs materialur dokumentze piradi xelmoweris Tanabari iuridiuli Zala da 
garigeba/dokumenti ZalaSia dadasturebis momentidan. aRniSnuli formiT garigebis/dokumentis 
dadastureba ar SeiZleba gaxdes sadao materialur dokumentze fizikuri xelmoweris ararsebobis gamo.  

7. mxares ar SeuZlia uari ganacxados winamdebare dokumentiT gaTvaliswinebuli pirobebis da 
valdebulebebis Sesrulebaze mxolod im motiviT, rom mas xelmowera (materialuri da/an eleqtronuli 
formiT) ar ganuxorcielebia uSualod winamdebare dokumentze (winamdebare dokumentis eleqtronul da/an 
materialur versiaze). 

8. im SemTxvevaSi, Tu bankis mxridan raime valdebulebis Sesrulebis TariRi emTxveva saqarTvelos 

organuli kanoniT „saqarTvelos Sromis kodeqsiT“ gansazRvrul dasvenebis an uqme dRes, an „saqarTvelos 

erovnuli bankis Sesaxeb“ saqarTvelos organuli kanonis safuZvelze erovnuli bankis mier dawesebul 

dasvenebis dRes, ss ,,prokredit banki“ nakisr valdebulebas Seasrulebs momdevno samuSao dRes. banksa da 
klients Soris arsebuli saxelSekrulebo pirobebis miznebisaTvis, samuSao dRe emTxveva bankis 
saoperacio dRes. 

9. klienti adasturebs, rom ramdenadac misTvis cnobilia da rogorc saTanado gamokvlevis Sedegebidan 
Cans, is icavs da momavalSic daicavs saqarTveloSi moqmed ekologiur, jandacvisa da Sromis 
usafrTxoebis yvela normas. 

10. banksa da klients Soris gaformebuli xelSekrulebis an winamdebare dokumentis romelime punqtis 
gauqmeba/baTilad cnoba ar iwvevs mTlianad xelSekrulebis/winamdebare dokumentis da/an maTi sxva 
punqt(eb)is gauqmebas/baTilobas.  

11. winamdebare dokumenti mocemulia bankis veb gverdze www.procreditbank.ge da klients Tavisuflad, 
yovelgvari SezRudvis gareSe, SeuZlia gaecnos mas. 

12. xelSekrulebis an damatebiTi saxelSekrulebo pirobebis qarTul da inglisur versiebs Soris 
Seusabamobis/winaaRmdegobis SemTxvevaSi, upiratesi iuridiuli Zala eniWeba qarTul redaqcias. 

13. banki: ss„prokredit banki“, saidentifikacio kodi: 204851197, samarTlebrivi forma: saaqcio 

sazogadoeba“, licenziis nomeri: 233, misamarTi: q. Tbilisi, al. yazbegis gamz. N21, sakontaqto tel.      
nomeri: (032) 2 20 22 22. 

 

muxli 11. terminTa ganmarteba  

 
winamdebare dokumentSi mocemul terminebs aqvs Semdegi mniSvneloba: 
1. safinanso produqti - bankis mier klientisaTvis SeTavazebuli nebismieri produqti da momsaxureba. 
2. klienti - klients warmoadgens yvela is piri, romelic aris bankTan gaformebuli xelSekrulebis mxare da 

romelTan dadebuli xelSekrulebis nawilic aris winamdebare dokumenti. termini „klienti“ yovel konkretul 
SemTxvevaSi, konteqstis mixedviT, SeiZleba moicavdes rogorc erT klients, aseve ramdenime klients 
erTad. 

3.  distanciuri sakomunikacio saSualeba - bankis mier klientisaTvis safinanso produqtis SeTavazebisa da 
miwodebisaTvis gamoyenebuli komunikaciis saSualeba, romelic ar saWiroebs bankis warmomadgenlisa da 
klients erTdroul fizikur Tandaswrebas. 

4.  sando saSualeba - monacemTa Senaxvis nebismieri saSualeba, romelic klients saSualebas aZlevs, Seinaxos 
personalurad misTvis gankuTvnili informacia am informaciis miznebis Sesabamisi periodis 
ganmavlobaSi da moaxdinos Senaxuli informaciis ucvleli saxiT reproducireba. 

5.  indeqsirebuli saprocento ganakveTi – saprocento ganakveTi, romelic garkveuli wesiT mibmulia raime 
sajaro indeqsze da romlis cvlilebac aRniSnuli indeqsis cvlilebiTaa gamowveuli. 

6.  specifikuri safinanso produqti – krediti, maT Soris, overdrafti, sakredito baraTi, romlis mTliani 
Tanxa naklebia 1 000 000 larze an mis ekvivalentze sxva valutaSi, aseve, depoziti, romlis pirveladi 
Senatani naklebia 1 000 000 larze an mis ekvivalentze sxva valutaSi. amasTan, miuxedavad moculobisa, ar 
gaiTvaliswineba iuridiul pirze, aseve, dakavSirebul sawarmoSi Semaval pirebze gacemuli krediti/depoziti, 
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Tu am pirze/pirebze imave bankSi ukve gacemuli da aqtiuri kreditebis an depozitebis jamuri moculoba 
aRemateba 1 000 000 lars an mis ekvivalents sxva valutaSi. 

7. dakavSirebuli sawarmo – iuridiuli piris Svilobili da/an kontrols daqvemdebarebuli sawarmo, aseve, misi 
kontrolis ganmaxorcielebeli pirebi da maTi Svilobili da kontrols daqvemdebarebuli sawarmoebi, aseve, 
sawarmo, romelic bankTan gaformebuli xelSekrulebis safuZvelze warmoadgens iuridiuli piris 
Tanamsesxebels, solidarul Tavdebs an/da Tavdebs. 

8. krediti – nebismieri tipis sesxi/krediti, maT Soris, overdrafti da sakredito baraTi, miuxedavad 
safinanso produqtis saxelwodebisa, romelsac banki sTavazobs/awvdis momxmarebels. 

9. distanciurad dadebuli xelSekruleba – xelSekruleba safinanso produqtTan dakavSirebiT, romlis 
momxmareblisTvis SeTavazeba da dadeba srulad ganxorcielda bankis mier organizebuli erTi an ramdenime 
distanciuri sakomunikacio saSualebiT. 

sxva terminebs aqvs saqarTvelos kanonmdeblobiT gansazRvruli mniSvneloba 

 

muxli 2. Tanxmoba informaciis damuSavebaze 
1. am muxlSi mocemuli terminebis ganmarteba: 

a) informacia - klienti iuridiuli piris da/an fizikuri piris Sesaxeb sabanko, komerciuli, 
konfidencialuri, personaluri monacemebis, maT Soris biometriuli monacemebis Semcveli nebismieri 
informacia; 
b) personaluri monacemi (Semdgom - monacemi) - nebismieri informacia, romelic identificirebul an 
identificirebad klient fizikur pirs ukavSirdeba. fizikuri piri identificirebadia, rodesac 
SesaZlebelia misi identificireba pirdapir an arapirdapir, maT Soris, saxeliT, gvariT, 
saidentifikacio nomriT an sxva maxasiaTebliT; 
g) informaciis damuSaveba - avtomaturi, naxevrad avtomaturi an araavtomaturi saSualebebis 
gamoyenebiT monacemTa mimarT Sesrulebuli nebismieri moqmedeba, kerZod, Segroveba, Cawera, fotoze 
aRbeWdva, audioCawera, videoCawera, organizeba, Senaxva, Secvla, aRdgena, gamoTxova, gamoyeneba an 
gamJRavneba monacemTa gadacemis, gavrcelebis an sxvagvarad xelmisawvdomad gaxdomis gziT, 
dajgufeba an kombinacia, dablokva, waSla an ganadgureba; 
d) pirdapiri marketingi - telefonis, fostis, eleqtronuli fostis an sxva eleqtronuli saSualebiT 
klientisTvis informaciis pirdapiri da uSualo miwodeba bankis/piris, saqonlis, ideis, momsaxurebis, 
samuSaos an/da wamowyebis, agreTve saimijo da socialuri Tematikisadmi interesis formirebis, 
SenarCunebis, realizaciis an/da mxardaWeris mizniT. 

2. saqarTvelos kanonmdeblobiT dadgenili moTxovnebis gaTvaliswinebiT: 
2.1. klienti acxadebs Tanxmobas da uflebamosilebas aniWebs banks, daamuSavos klientis Sesaxeb 

informacia, maT Soris, xelmisawvdomi gaxados informacia bankis damfuZnebelTaTvis da maTi 
makontrolebeli subieqtebisaTvis, bankis Svilobili sawarmo/organizaci(eb)isTvis,  xelmisawvdomi 
gaxados sxva saxelmwifosa da saerTaSoriso organizaciisTvis, agreTve sagadasaxado 
konsultantebisTvis, auditorebisTvis, iuridiuli mrCevlebisTvis, sadazRvevo kompaniebisTvis 
sagadaxdo momsaxurebis provaiderebisTvis, Semosavlebis samsaxurisTvis  da sxvadasxva 
momsaxurebis gamwevi mesame pirebisaTvis, mxolod Semdegi miznebisaTvis: 

• klientTan arsebobs saxelSekrulebo/winasaxelSekrulebo urTierToba; 

• klientisTvis nebismieri saxis sabanko momsaxurebis gaweva/gaumjobeseba/ganviTareba;  

• klientis gancxadebis ganxilva; 

• klientis gancxadebis gareSe, bankis mier, calmxrivad, klientisTvis sabanko/sakredito produqtebis 
SeTavazeba;  

• klientis mimdinare sakredito produqtebis monitoringi da klientis gadamxdelunarianobis gadamowmeba; 

• bankis miznebisaTvis sxvadasxva tipis kvlevis/momsaxurebis ganxorcieleba/konsultireba sagadasaxado 
da iuridiul sakiTxebSi/auditi; 

• bankis damfuZnebelTan angariSgeba; 

• sabanko momsaxurebasTan dakavSirebuli eqspertizis Catareba; 

• pirdapiri marketingi; 

• sxvadasxva (viza, masterqardi da sxva sabanko momsaxurebasTan dakavSirebul) wamaxalisebel 
gaTamaSebaSi monawileoba; 

• informaciisa ganaxleba/gasworeba/Sevseba; 

• usafrTxoebis uzrunvelyofa; 

• iZulebiT aRsruleba; 

• informaciis damuSaveba saWiroa bankisTvis kanonmdeblobiT dakisrebuli movaleobebis Sesasruleblad 
an aucilebeli bankis mniSvnelovani legitimuri interesis dasacavad; 

• kanonmdeblobiT gaTvaliswinebuli sxva SemTxvevebi. 
2.2. klientis mier winamdebare Tanxmoba gacemulia zemoaRniSnuli miznebiT informaciis 

damuSavebisaTvis saWiro vadiT.  
2.3. monacemebi SesaZlebelia damuSavdes mxolod im moculobiT, romelic aucilebelia zemoaRniSnuli 

miznebis misaRwevad. amasTan, pirebi, romlebic amuSaveben informacias, uzrunvelyofen informaciis, 
saerTaSorisod aRiarebuli usafrTxoebis standartebisa da saukeTeso praqtikis Sesabamisad, dacul 
garemoSi Senaxvas da gacvlas daculi sakomunikacio arxebis meSveobiT. informacia bankSi inaxeba 
mxolod im vadiT, romelic aucilebelia informaciis damuSavebis miznis misaRwevad kanonmdeblobiTa 
da bankis wesebiT dadgenili Senaxvis vadebis gaTvaliswinebiT.  
klients ufleba aqvs, nebismier dros, gamoixmos mis mier gacemuli Tanxmoba personaluri monacemebis 
damuSavebis Taobaze. monacemTa damuSavebaze klientis mier uaris Tqmis SemTxvevaSi, Tu monacemTa 
damuSavebis sxva safuZveli ar arsebobs, banki uflebamosilia uari Tqvas klientis momsaxurebaze da/an 
Sewyvitos masTan gaformebuli nebismieri saxisa da Sinaarsis xelSekruleba. amasTan, Tanxmobis 
gamoxmoba ar iwvevs Tanxmobis gamoxmobamde da mis fargebSi warmoSobili samarTlebrivi Sedegebis 
gauqmebas. 
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2.4. klienti acxadebs, rom misTvis cnobilia saqarTvelos kanonmdeblobiT gaTvaliswinebuli uflebebi, 
rom klienti uflebamosilia, nebismier dros mosTxovos banks mis Sesaxeb monacemTa pirdapiri 
marketingis miznebisaTvis gamoyenebis Sewyveta; klienti uflebamosilia moiTxovos da miiRos 
informacia mis Sesaxeb damuSavebul monacemTa Taobaze; klienti uflebamosilia, moiTxovos mis 
Sesaxeb arsebuli monacemebis gasworeba, ganaxleba, Sevseba, dablokva, damuSavebis Sewyveta, 
xelmisawvdomobis SezRudva an/da waSla da ganadgureba, aseve gadatana (informaciis avtomaturi 
damuSavebis SemTxvevaSi), Tu isini mcdaria, arasrulia, arazustia, ar aris ganaxlebuli, an sadavoa 
monacemTa namdviloba an sizuste, an Tu maTi Segroveba da damuSaveba ganxorcielda/xorcieldeba 
kanonis sawinaaRmdegod. 

3. (amoRebulia); 

4. klientisTvis cnobilia, rom ss „prokredit banki“ uflebamosilia kanonmdeblobiT dadgenili wesiT, 
winamdebare muxlSi miTiTebuli miznebiTa da am miznebis gansaxorcieleblad saWiro moculobiT, 
miiRos da daamuSaos, ssip - saxelmwifo servisebis ganviTarebis saagentos monacemTa eleqtronul 
bazaSi arsebuli, bankisTvis aucilebeli, klientis personaluri monacemebi.  

5. ss „prokredit banki“ Seagrovebs/daamuSavebs piris Sesaxeb yvela im sakredito/arasakredito da sxva 
relevantur informacias, romelic dakavSirebulia sakredito sainformacio biuro(ebi)saTvis 
informaciis miwodebasTan da informaciis miRebasTan saqarTvelos kanonmdeblobiT 
gaTvaliswinebuli wesiTa da pirobebiT. winamdebare informacia muSavdeba momxmareblis/klientis 
gadamxdelunarianobis analizis miznisaTvis da xelmisawvdomi iqneba sakredito sainformacio biuroSi 
CarTuli momxmareblebisaTvis kanonmdeblobiT dadgenili wesiT (sesxis gamcemi organizaciebi da 
informaciis mimRebi/mimwodebeli pirebi).  
momxmareblis/klinetis (maT Soris, monacemTa subieqti) moTxovnis SemTxvevaSi, monacemTa 
dammuSavebeli valdebulia gaasworos, ganaaxlos, daamatos, dablokos, waSalos an gaanadguros 
monacemebi, Tu isini arasrulia, arazustia, ar aris ganaxlebuli, an Tu maTi Segroveba da damuSaveba 
ganxorcielda kanonis sawinaaRmdegod. 

6. klienti acxadebs, rom misTvis cnobilia bankis veb gverdze ganTavsebuli personaluri da sabanko 
monacemebis dacvis pilitikiT gaTvaliswinebuli pirobebi. 

 

muxli 3. winamdebare dokumentSi cvlilebebisa da damatebebis Setanis wesi. 
 
1. klienti uflebamosilebas aniWebs banks, sakuTari Sexedulebisamebr, nebismier dros, calmxrivad, 

mravaljeradad Seitanos nebismieri Sinaarsis damateba/cvlileba winamdebare dokumentSi da/an sabanko 
momsaxurebis tarifebSi, romliTac:  
a) cvlileba Seva ukve arsebul uflebaSi da/an valdebulebaSi, an/da ganisazRvreba bankis da/an klientis 
axali ufleba da/an axali valdebuleba.  
b) Seicvleba ukve arsebuli sakomisio(eb)is/safasur(eb)is/sxva saxis gadasaxdeli Tanxebis tarifebis 
odenoba da/an dawesdeba axali sakomisio(eb)i/safasur(eb)i/sxva saxis gadasaxdeli Tanxebi da maTi 
tarifebi. 

2. ganxorcielebuli cvlilebebi/damatebebi aisaxeba winamdebare dokumentSi, xolo tarifebSi Sesuli 
cvlilebebi/damatebebi aisaxeba bankis Sesabamis dokumentSi. cvlilebebi/damatebebi xelmisawvdomi 
iqneba bankis internet gverdze. romelic warmoadgens am dokumentis nawils. 

3. im cvlilebebis/damatebebis ZalaSi SesvlisaTvis, romelic xorcieldeba bankis sasargeblod, sakmarisia 
cvlilebebi ganTavsdes veb gverdze www.procreditbank.ge, ris Taobazec, xelSekrulebis mniSvnelovani 
pirobebis cvlilebis SemTxvevaSi, banki cvlilebis/damatebis ZalaSi Sesvlamde minimum ori TviT adre, 
xolo sxva safinanso produqtis fasis zrdis SemTxvevaSi - aranakleb erTi TviT adre Seatyobinebs 
klients masTan SeTanxmebuli sakomunikacio arxis (werilobiT, eleqtronuli fostiT, mokle teqsturi 
Setyobineba, internetbanki, satelefono zari da a.S.) saSualebiT. im SemTxvevaSi, Tu klienti ar 
eTanxmeba amgvar cvlilebebs/damatebebs, klienti uflebamosilia Sewyvitos bankTan gaformebuli 
xelSekruleba, ris Sesaxebac werilobiT unda acnobos banks cvlilebebis/damatebebis ZalaSi Sesvlamde, 
winaaRmdeg SemTxvevaSi, cvlilebebi/damatebebi Seva ZalaSi da klients ar aqvs ufleba sadavo gaxados 
da/an moiTxovos misi baTiloba/gauqmeba araviTari safuZvliT. 

4. banks ar aqvs cvlilebebis/damatebebis Sesaxeb informaciis klientisaTvis Setyobinebis valdebuleba, 
rodesac cvlileba/damateba xorcieldeba klientis sasargeblod. 

5. klienti iRebs valdebulebas periodulad gaecnos bankis veb gverdze ganTavsebul informacias 
cvlileb(eb)is/damatebebis Taobaze. 

 

Tavi II 

muxli 4. zogadi pirobebi 
 
1. sabanko produqti aris nebismieri saxis krediti (maT Soris sakredito xazi, overdrafti, sakredito 

baraTi da a.S.),  akreditivi, sabanko garantia da sxva nebismieri saxis sabanko momsaxureba. 
2. klienti adasturebs, rom misTvis cnobilia bankis momsaxurebis tarifebi da eTanxmeba maT. klienti 

valdebulia aanazRauros yvela is xarji, romelic dakavSirebuli iqneba sabanko produtis gacemasTan 
da/an mis momsaxurebasTan. 

3. sakomisioebis dakaveba xdeba bankis mier sabanko produqtis gacemisas/momsaxurebis dawyebisas. 
4. sabanko produqtis miznobrioba ganisazRvreba klientTan gaformebuli konkretuli xelSekrulebiT. 
5. klientis moTxovniT masTan gaformebul xelSekrulebaSi nebismieri cvlilebis an damatebis Setanis 

SemTxvevaSi (maT Soris klientis davalianebis erTi savaluto erTeulidan meoreSi gadayvanis 
SemTxvevaSi), agreTve uzrunvelyofis saSualebebis (ipoTeka, giravnoba) datvirTuli uflebebisgan 
gaTavisuflebis an maTi sxva uzrunvelsayofi saSualebebiT Secvlis SemTxvevaSi, banki uflebamosilia 
moiTxovos xolo aseT SemTxvevaSi klienti valdebulia gadaixados sakomisio gaweuli 
momsaxurebisTvis sabanko produqtis ZiriTad Tanxaze arsebuli davalianebis, xolo giraos/ipoTekis 
sagnis cvlilebis SemTxevaSi, Sesabamisi sagnis Rirebulebis Sefasebis, araumetes 1.5% odenobiT 
(odenoba ganisazRvreba bankis Sexedulebisamebr, yovel konkretul SemTxvevaSi), magram ara umetes 500 
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aSS dolaris eqvivalentis odenobiT, sabanko produqtis Sesabamis valutaSi, gadaxdis dRes arsebuli ss 

„prokredit bankis“ komerciuli kursiT. 
6. pirgasamtexlos daricxva grZeldeba gadaxdis vadis darRvevidan 90 dRis ganmavlobaSi, im SemTxvevaSic 

ki, Tu banki klientis mier xelSekrulebiT nakisri valdebulebebis SeusruleblobisaTvis an/da 
arajerovnad SesrulebisaTvis moiTxovs xelSekrulebis Sewyvetas.  

7. banki uflebamosilia, klientis Tanxmobis gareSe moaxdinos klientTan gaformebuli xelSekrulebiT, 
sabanko produqtis dabrunebis uzrunvelyofasTan dakavSirebuli garigebebiT, aseve solidaruli 
valdebulebis Sesaxeb xelSekrulebebiT gaTvaliswinebuli Tavisi uflebebis mTlianad an nawilobriv 
gasxviseba da/an gadacema (daTmoba) sxva pirze, ris Sesaxebac banki dauyovnebliv, magram araugvianes 
5 (xuTi) samuSao dRisa, moaxdens klientis informirebas nebismieri SeTanxmebuli sakomunikacio 
arxis gamoyenebiT, bankis teqnikuri mowyobis SesaZleblobebis farglebSi. klients ekrZaleba Tavisi 
valdebulebebis mTlianad an nawilobriv sxvisTvis gadacema bankis winaswari werilobiTi Tanxmobis 
gareSe.   

8. mxareebma nebismieri Setyobineba unda ganaxorcielon werilobiT, aseve banks da klients Soris 
gaformebuli xelSekrulebiT, an/da winamdebare dokumentiT SesaZlebelia ganisazRvros SemTxvevebi, 
rodesac mxareebs Soris komunikacia SesaZlebelia ganorcieldes aseve eleqtronuli komunikaciis sxva, 
SeTanxmebuli, an sando saSualebebiT. werilobiTi Setyobineba iTvleba saTanadod Cabarebulad, Tu igi 
adresats gadasca kurierma an gagzavnilia dazRveuli weriliT klientis misamarTze da dadasturebulia 
uflebamosili piris xelmoweriT. xolo eleqtronuli komunikaciis saSualebiT gagzavnili Setyobineba 
Cabarebulad CaiTvleba Tu informaciis gamgzavns ubrundeba teqnikuri/programuli saSualebebiT 
Seqmnili avtomaturi Setyobineba eleqtronuli Setyobinebis warmatebiT gagzavnasTan dakavSirebiT. 

9. valdebulebebis Sesrulebisas mxareebi xelmZRvaneloben saqarTvelos moqmedi kanonmdeblobiT, 
gaformebuli xelSekrulebebiTa da winamdebare dokumentiT.  

10. TiToeuli mxare valdebulia mkacrad daicvas meore mxarisgan miRebuli finansuri, komerciuli, 
profesiuli da sxva saxis informaciis konfidencialuroba. aseTi informaciis gadacema mesame 
pirebisTvis dasaSvebia mxareTa TanxmobiT an kanoniT dadgenili wesiT; 

11. klienti kisrulobs valdebulebas, aanazRauros bankis mier klientTan gaformebul xelSekrulebasTan da 
yvela uzrunvelyofis/solidaruli valdebulebis xelSekrulebasTan dakavSirebiT gaweuli xarjebi, maT 
Soris msesxeblis/aplikantis/principalis, damgiraveblis, ipoTekis sagnis mesakuTris, solidaruli 
Tavdebis, solidaruli movalis sakuTrebaSi arsebuli uZrav-moZravi qonebis, aseve wilebis, fasiani 
qaRaldebis moZiebis xarjebi, aseve msesxeblis/aplikantis/principalis, damgiraveblis, ipoTekis sagnis 
mesakuTris, solidaruli Tavdebis, solidaruli movalis sacxovrebeli adgilis an/da iuridiuli 
misamarTis dadgenis xarjebi.  

12. (amoRebulia). 
13. klienti valdebulia Seatyobinos banks im sasamarTlo procesebSi monawileobis Taobaze, romlebSic 

gamodis mosarCelis, mopasuxis an mesame piris saxiT.  
14. klienti valdebulia winaswar werilobiT acnobos banks, Tu igi sxva sabanko an/da sakredito 

dawesebulebidan momavalSi aiRebs kredits an ikisrebs sxvagvar valdebulebas. 
15. klientTan gaformebuli xelSekrulebis pirobis klientis sasargeblod Secvla ar saWiroebs klientis 

Tanxmobas da/an misTvis Setyobinebas. aseve, banki uflebamosilia klientTan gaformebul 
xelSekrulebaSi calmxrivad Seitanos cvlileba an/da damateba Tu klientis mier ar Sesruldeba 
xelSekrulebiT nakisri valdebuleba. 

16. msesxebeli/Tanamsesxebeli acxadebs Tanxmobas, rom bankma solidarul Tavdebs, aseve uzrunvelyofis 
sagnis mesakuTres miawodos msesxebelTan gaformebuli sakredito xelSekrulebis TavsarTi, xolo 
moTxovnis SemTxvevaSi aseve xelSekrulebis asli imave formiT, ra formiTac gaformebulia 
msesxebelTan. 

17. klienti, masTan gaformebul xelSekrulebaze xelmoweriT adasturebs, rom bankis mier moxda 
xelSekrulebasTan dakavSirebuli yvela finansuri xarjis saTanadod gacnoba. aseve, miewoda yvela 
informacia kreditis daubruneblobasTan dakavSirebiT SesaZlo samarTlebri riskebze, rogoricaa 
qonebis, angariSis dayadaReba da a.S.  

18. bankSi da klientTan arsebul xelSekrulebebs aqvT Tanabari iuridiuli Zala. 
19. klientTan xelSekruleba formdeba xelSekrulebaSi miTiTebuli vadiT, Tu aseTi vada ar aris 

miTiTebuli, iTvleba rom xelSekruleba uvadoa.  
20. klientTan xelSekrulebebi formdeba qarTul an inglisur enaze, Sesabamisad saxelSekrulebo pirobebis 

miwodeba, gacnoba da klientTan komunikacia xdeba im enaze, ra enazec formdeba xelSekruleba. 
xelSekrulebis qarTul da inglisur versiebis teqsti identuria da aqvs Tanabari iuridiuli Zala.  

21. xelSekrulebis distanciurad, maT Soris internet bankingiT, gaformebisas/dadasturebisas klients 
distanciuri arxis gamoyenebisaTvis damatebiTi gadasaxdelebi ar daekisreba. 

22. klients ar aqvs distanciurad dadebuli xelSekrulebis calmxrivad Sewyvetis ufleba, Tu Tavad 
xelSekrulebiT gansxvavebuli piroba ar aris dadgenili. 

23. distanciurad gaformebuli xelSekrulebis moqmedebis periodSi distanciuri sakomunikacio saSualebis 
cvlileba SesaZlebelia mxolod bankis winaswari werilobiTi TanxmobiT da im SemTxvevaSi Tu 
aRniSnuli ar ewinaaRmdegeba xelSekrulebas, an produqtis bunebas. 

 
muxli 5. procentebis daricxva sabanko produqtis Tanxaze 
 

1. sabanko produqtze procentis daricxva daiwyeba misi gacemis/momsaxurebis dawyebis dRidan (kreditis 
SemTxevaSi - kreditis Tanxis msesxeblis sasesxo angariSze Tanxis Caricxvis dRidan). 

2. procentis daricxva xdeba yoveldRiur safuZvelze, amasTan weliwadSi dReTa raodenoba utoldeba 365-s. 
3. procentebis daricxvisas mxedvelobaSi miiReba wliuri saprocento ganakveTi da faqtiuri kalendaruli 

dReebis raodenoba, romlis ganmavlobaSic xdeba klientis mier sabanko produqtiT sargebloba. 
 

muxli 6. procentis cvlileba 
 

1. klienti Tanaxmaa da aniWebs banks gamouTxovad uflebas, maszed rom damatebiTi Tanxmobisa da 
xelSekrulebaSi werilobiTi cvlilebis/damatebis Setanis gareSe, indeqsirebul sesxze, aseve iseT 
sesxze, romlis saprocento ganakveTis mibmulia nebismieri saxis sajaro indeqsze (refinansirebis 
ganakveTi, libori, EURIBOR da sxv.), calmxrivad Secvalos/Caanacvlos indeqsi, Tu moxdeba aRniSnuli 
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indeqsis gauqmeba da/an Canacvleba, an banki gadawyvets indeqsis Secvlas/Canacvlebas sxva, bankisgan 
damoukidebeli, mizeziT (magaliTad: gauqmda an Canacvlda libori, EURIBOR, refinansirebis ganakveTi 
da a.S.). 

2. am muxlis pirveli punqtiT gansazRvrul SemTxvevaSi: 
a) saqarTvelos kanonmdeblobiT dadgenil vadaSi klienti bankisgan SeTanxmebuli sakomunikacio arxiT 
miiRebs Sesabamisi Sinaarsis Setyobinebas. SetyobinebaSi miTiTebuli iqneba informacia 
SemoTavazebuli, axali sajaro indeqsis Sesaxeb; 
b) Tu klienti ar daeTanxmeba SeTavazebul axal indeqss, igi valdebulia banks acnobos werilobiT, 
Setyobinebis miRebidan gonivrul vadaSi, magram araugvianes ori Tvisa. klienti aseve uflebamosilia 
gamoiyenos saqarTvelos kanonmdeblobiT misTvis miniWebuli uflebebi;  
g) Tu zemoaRniSnul vadaSi klienti ar ganacxadebs werilobiT uars, aRniSnuli bankis mxridan 
CaiTvleba Tanxmobad da SeTavazebuli cvlilebebi avtomaturad aisaxeba sesx(eb)ze; 
d) mxareebi (banki da klienti) vacnobierebT, rom Sesabamisi garemoebis dadgomisas, kanonmdeblobis 
moTxovnebidan an mxareTa Soris gaformebuli xelSekrulebis Sinaarsidan gamomdinare, SesaZlebelia 
saWiro gaxdes sxva, damatebiTi qmedebis ganxorcieleba/Sesruleba rogorc bankis, aseve klientis 
mxridan.  mxareebi vadasturebT, rom keTilsindisierebis principis dacviT mivmarTavT yvela zomas, 
usafuZvlo gaWianurebis gareSe, droulad SevasruloT nebismieri moTxovnili damatebiTi qmedeba; 
e) konkretul sesxis/sakredito xelSekrulebaSi sajaro indeqsis faqtobrivad Secvlis Semdeg klienti 
bankidan miiRebs damatebiT Setyobinebas Secvlili indeqsis odenobis, axali saprocento ganakveTis 
ZalaSi Sesvlis Semdeg Senatanebis sididis, raodenobis da sixSiris Sesaxeb (aseTis cvlilebis 
SemTxvevaSi); 
v) klienti uflebamosilia banks moTxovos indeqsirebuli saprocento ganakveTis gaangarSebis 
detaluri wesi da sesxis gadaxdis axali grafiki, romelTa miReba SesaZlebelia rogorc bankis 

filialSi/servis centrSi, aseve nebismieri sxva SeTanxmebuli sakomunikacio arxis saSualebiT.„ 
3. bankis mier SeTavazebuli axali an Canacvlebuli indeqsi ZalaSi Seva SetyobinebaSi miTiTebuli vadis 

gasvlisTanave. zemoaRniSnulTan dakavSirebiT, klienti acnobierebs, rom:  
a) indeqsis cvlilebis da axal indeqsze gadasvlisas SesaZlebelia Seicvalos axal indeqsze gadasvlis 
momentSi mis indeqsirebuli saprocento ganakveTis mqone sesx(eb)ze arsebuli saporocento ganakveTi; 
b) (amoRebulia) 
g) axal indeqsze gadasvlisas, Tu axali indeqsis maCvenebeli iqneba arsebuli indeqsis maCvenebelze 
meti an naklebi, banki uflebamosilia Semcirebuli/gazrdili saprocento ganakveTi gauTanabros axal 
indeqsze gadasvlamde arsebul saprocento ganakveTs; 
d) mxareebi vacnobierebT da vTanxmdebiT, rom sesxis saprocento ganakveTis zemoTaRwerili 
cvlilebebi ar xdeba bankis moTxovniT, aramed ganpirobebulia sajaro indeqsis CanacvlebiT, razec 
banks ar aqvs zemoqmedebis moxdenis SesaZlebloba; 
e) indeqsis cvlilebasTan dakavSirebiT klienti banks aniWebs Tavisufali da SeuzRudavi moqmedebis, 
gadawyvetilebis miRebis, xelSekrulebis Sesabamisi punqtebis da debulebebis Secvlis/koreqtirebis, 
sesxis/kreditis saprocento ganakveTis koreqtirebis da a.S. uflebas. aseve, uflebas mimarTos yvela 
aucilebeli zomas, rac saWiro iqneba indeqsis Casanacvleblad da aRniSnul procesSi klientis 
interesebis maqsimalurad dasacavad;  
v) klienti acnobierebs, rom indeqsis cvlileba miznad isaxavs klients da banks Soris gaformebuli 
sesxis/sakredito xelSekrulebis misadagebas Secvlil garemoebebTan. 

4. banki uflebamosilia cvladganakveTian sesxze calmxrivad, klientis damatebiTi Tanxmobis gareSe, 
mravaljeradad, Secvalos xelSekrulebis saprocento ganakveTi, misi momsaxurebis nebismier stadiaze, 
Tu qveyanaSi mniSvnelovnad Seicvleba saerTo ekonomikuri pirobebi, da/an msesxebeli ar warmoudgens 
banks finansuri monacemebs, an adre warmodgenil dokumentebSi Setanil nebismier cvlilebas, misi 
moTxovnidan 10 samuSao dRis vadaSi, aseve gamoicema normatiuli aqti saqarTvelos savaluto-
sakredito sistemis SecvlasTan dakavSirebiT. 

 41.   (amoRebulia) 
5. im SemTxvevaSi, Tu klienti ar eTanxmeba Secvlil saprocento ganakveTs, igi valdebulia werilobiT 

Seatyobinos banks Tavisi pozicia cvlilebis ZalaSi Sesvlamde, winaaRmdeg SemTxvevaSi, bankis 
winadadeba saprocento ganakveTis SecvlasTan dakavSirebiT miRebulad CaiTvleba. axali saprocento 
ganakveTi sabanko produqts daericxeba cvlilebis ZalaSi SesvlisTanave. 

6. Tu klienti ar daeTanxma bankis mier Secvlil saprocento ganakveTs, igi valdebulia, cvlilebis ZalaSi 
Sesvlamde daabrunos/dafaros sabanko produqtis mTliani Tanxa, daricxuli procenti, pirgasamtexlo, 
sakomisio da sxva nebismieri xarji (aseTis arsebobis SemTxvevaSi). 

 

muxli 7. (amoRebulia) 
 

muxli 8. Sabanko produqtebis gacemis wina piroba   

 
1. sabanko produqtis gacema/sabanko momsaxurebis gaweva ganixileba Semdeg SemTxvevaSi:  
1.1.  klientma banks warmoudgina samewarmeo saqmianobis ganvlili periodis da bolo saangariSo periodis 

Sesabamisi sruli da sarwmuno finansuri informacia, amonawerebi, Tanxis Caricxvis an/da Semosavlis 
damadasturebeli dokumentacia. aseve konkretuli garemoebebis gaTvaliswinebiT banki uflebamosilia 
moiTxovos sxva finansuri informaciis warmodgena, romelic aucilebelia msesxebelisaTvis 
momsaxurebis gasawevad. 

1.2. klienti adasturebs, rom gaecno bankis standartul pirobebs imis Sesaxeb, rom banki ar afinansebs 
iseT saqmianobas, romelic:  

a) ekologiur safrTxes uqmnis garemos;  
b) iTvaliswinebs moklevadian investiciebs fasian qaRaldebSi;  
g) dakavSirebulia: iaraRis an/da samxedro daniSnulebis produqciis warmoebasTan da/an 

realizaciasTan; saTamaSo biznesTan; spekulaciuri xasiaTis savaluto operaciebTan; Tambaqos 
warmoebasa da/an realizaciasTan; alkoholuri sasmelebis warmoebasa da/an realizaciasTan. 

    1 .3. (amoRebulia).  
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11. bankis moTxovnis SemTxvevaSi, safinanso produqtis misaRebad ipoTekis da giravnobis sagnis dazRveva 
da/an  msesxeblis sicocxlis sakredito dazRveva (msesxeblis gardacvalebis  Sedegad kreditis daubruneblobis 
riskis dazRveva) aucilebelia 

2. mxareebi acnobiereben da Tanxmdebian, rom banki klientTan xelSekrulebas debs klientis 
gancxadebebze da gacemul garantiebze (romlebic iTvleba klientTan gaformebuli xelSekrulebis 
Semadgenel nawilad) dayrdnobiT da im pirobiT, rom klienti Seasrulebs yvela saxelSekrulebo 
valdebulebas jerovnad. Sesabamisad, aRniSnuli gancxadebebis, garantiebisa da zogadad, saxelSekrulebo 
valdebulebebis darRveva sakmarisi safuZvelia bankis mier klientTan gaformebuli xelSekrulebiT 
gaTvaliswinebuli yvela an nebismieri momsaxurebis gawevaze calmxrivi da uaqcepto uaris saTqmelad. 
aseT SemTxvevaSi, klienti valdebulia bankis mier miTiTebul vadaSi daabrunos xelSekrulebiT 
miRebuli nebismieri Tanxa masze daricxuli saprocento sargeblis da bankis mier dakisrebis 
SemTxvevaSi, pirgasamtexlos Tanxebisa da yvela saxis davalianebis anazRaurebis CaTvliT. 

3. kreditis gacema warmoebs bankis mier msesxeblis angariSze kreditis Tanxis CaricxviT, msesxeblis 
mier nakisri valdebulebebis, aseve aRniSnuli valdebulebebis uzrunvelsayofad dadebuli 
xelSekrulebebis pirobebis srulad Sesrulebis Semdeg. 

4. banks ar aqvs kreditis gacemis valdebuleba. 

muxli 81. specifikuri safinanso produqtis sakredito xelSekrulebaze uaris Tqma 

 
1. აRniSnul muxlSi mocemuli debulebebi vrceldeba mxolod specifikuri safinanso produqtis sakredito 

xelSekrulebaze (Semdom „xelSekruleba“). 
2. კlientis mier (termini „klienti“moicavs msesxebels, Tanamsesxebels da solidarul msesxebels. uaris 

Sesaxeb ganacxadi SesaZlebelia daiweros nebismieris mier), yovelgvari safuZvlis miTiTebis gareSe, 
xelSekrulebaze uaris Tqma SesaZlebelia ganxorcieldes xelSekrulebis gaformebidan 14 (ToTxmeti) 

kalendaruli dRis ganmavlobaSi (Semdom „uaris Tqma“). 
3. კreditze uaris Tqmis SemTxvevaSi, klienti valdebulia dauyovnebliv, magram araugvianes 30 (ocdaaTi) 

kalendaruli dRis vadaSi (Semdom „angariSsworebis vada“), srulad daubrunos banks kreditis narCeni 
ZiriTadi Tanxa da am Tanxaze kreditiT sargeblobis periodis ganmavlobaSi daricxuli da gadauxdeli 
procenti. amasTan, klients ar daubrundeba administraciuli organoebis da/an notariusis 
momsaxurebisaTvis gadaxdili safasuri. 

4. კlienti valdebulia angariSsworebis vadis dacviT, srulad da erTdroulad daubrunos banks sesxis 
davalianeba. amasTan, banki ar aris valdebuli klientis mier Tanxebis nawil-nawil Semotanis 
SemTxvevaSi, moaxdinos Semotanili TanxebiT valdebulebis nawil-nawil dafarva. klienti acnobierebs 
da Tanaxmaa, rom mxolod mas Semdeg, rac klienti srulad daubrunebs banks xelSekrulebiT miRebul 
sargebels, banks warmoeSoba valdebuleba daubrunos klients xelSekrulebiT miRebuli sargebeli (aseTis 
arsebobis SemTxvevaSi) da dafaros kreditis davalianeba. 

5. ხelSekruleba Sewyvetilad CaiTvleba mxolod mas Semdeg, rac xelSekrulebis orive mxare Seasrulebs 
maTze dakisrebul valdebulebebs. 

6. კlientisaTvis cnobilia, rom banki ar aris valdebuli miiRos dagvianebuli Sesruleba, an Sesruleba 
bankis arasamuSao dRes/arasamuSao saaTebSi. aRniSnulidan gamomdinare nebismieri da yvela saxis 
pasuxismgebloba rCeba klientis mxares. 

7. თu dasabrunebeli Tanxis odenoba ar aris Tavidanve naTeli da saWiroa misi gamoangariSeba, 
aRniSnuli moxdeba proporciulobis principiT, klientis mier kreditis realurad nasargeblebi dReebis 
Sesabamisad. 

8. კlientisaTvis cnobilia, rom xelSekrulebaze uaris Tqmis SemTxvevaSi, aseve gauqmdeba sakredito 
xelSekrulebasTan dakavSirebiT banks da klients Soris, an banks da mesame mxares Soris gaformebuli 
yvela dakavSirebuli xelSekruleba (aseTis arsebobis SemTxvevaSi). aRniSnuli valdebuleba ar 
gulisxmobs bankis mier dakavSirebuli xelSekrulebis registraciis gauqmebas Sesabamis saregistracio 
samsaxurSi (mag: dagiravebul avtomanqanaze giravnobis gauqmebas Sss momsaxurebis saagentoSi) da 
aRniSnulisaTvis saregistracio samsaxuris mosakreblis/safasuris gadaxdas. bankis valdebuleba 
Semoifargleba dakavSirebuli xelSekrulebis gauqmebis Sesaxeb werilis momzadebiTa da klientisaTvis 
gadacemiT, xolo klienti valdebulia uzrunvelyos registraciis gauqmeba Sesabamis saregistracio 
samsaxurSi da Sesabamisi momsaxurebis mosakreblis/safasuris gadaxda. xolo, dazRvevis arsebobis 
SemTxvevaSi, Tu dazRveva ganxorcielebulia bankis kontraqtor sadazRvevo kompaniaSi, misi gauqmebis 
Sesaxeb mzRvevelis informirebas ganaxorcielebs banki, xolo Tu dazRveva ganaxorcielebulia 
arakontraqtor sadazRvevo kompaniaSi, gauqmebis valdebuleba klientis mxares rCeba. dazRvevis gauqmeba 
SesaZlebelia mxolod mas Semdeg rac Sewydeba xelSekruleba. sxva saxis dakavSirebuli xelSekrulebebis 
gauqmeba moxdeba zemoaRniSnuli magaliTebis msgavsad. 

9. თუ klienti gamoiyenebs xelSekrulebaze uaris Tqmis uflebas da Semdeg ar Sewydeba xelSekruleba 
klientis mizeziT (mag: klientma srulad ar daabruna sesxis Tanxa da daricxuli saprocento sargebeli 
angariSsworebis vadaSi), aseT SemTxevaSi xelSekruleba ar CaiTvleba Sewyvetilad da gagrZeldeba misi 
moqmedeba xelSekrulebis pirobebis Sesabamisad, rac gulisxmobs klientis valdebulebas gaagrZelos 
xelSekrulebiT nakisri valdebulebebis jerovani da keTilsindisieri Sesruleba. 

10. თუ klientis mizeziT ar Sewydeba xelSekruleba, miiCneva, rom klients xelSekrulebis Sesabamisad unda 

emoqmeda. rac gulisxmobs, rom „uaris Tqmis“ da „angariSworebis vadis“ ganmavlobaSi dagrovili da 
gadasaxdeli yvela davalianebis, maT Soris da ara mxolod sesxis grafikiT gansazRvruli Senatanis, 
Senatanis gadauxdelobis gamo xelSekrulebiT gansazRvruli pirgasamtexlos, dazRvevis xarjis da sxva 
saxis sakomisios, pirgasamtexlos Tu xelSekrulebiT gaTvaliswinebuli nebismieri valdebulebis 
(aseTis arsebobis SemTxvevaSi) gadaxda/Sesruleba unda moxdes srulad, erTdroulad da  dauyovnebliv. 

11. კlients SeuZlia xelSekrulebaze uari ganacxados werilobiT an internet/mobail bankiT bankisaTvis 
Sesabamisi Sinaarsis Setyobinebis gagzavnis gziT. aseve, klientis mxridan xelSekrulebaze werilobiT 
uaris Tqma SesaZlebelia ganxorcieldes bankis nebismier filialSi/servis centrSi bankis samuSao 
dReebsa da saaTebSi vizitiTa da werilobiTi gancxadebis warmodgenis gziT. 



CR_RD_0056 

  

 

 

8 
 
 

Classification: Restricted to Partners 

12. ხelSekrulebaze uaris Tqmis Sesaxeb ganacxadis bankis filialSi/servis centrSi Sevsebisas, an 
internet/mobail bankiT gamogzavnisas, klientma moTxovnaSi naTlad da garkveviT unda miuTiTos 
romeli xelSekrulebis/xelSekrulebebis gauqmeba surs (xelSekrulebis dasaxeleba, nomeri da TariRi) da 
misi sakontaqto mobiluris nomeri. xolo, mindobilobis SemTxvevaSi aucilebelia mindobiloba 
Sedgenili iyos sanotaro wesiT (mxolod dokumentze xelmoweris namdvilobis damowmebis gziT 
gacemiuli dokumenti ar miiReba) da ganacxadSi damatebiT mieTiTos mindobili piris saxeli, gvari, 
piradi nomeri da werils/ganacxads Tan unda erTvodes mindobilobis originali. 

13. ხelSekrulebis SewyvetasTan dakavSirebuli urTierTSesruleba da saboloo angariSsworeba mxareebma 
unda ganaxorcielon erTdroulad, xelSekrulebiT gansazRvrul valutaSi, risTvisac mxareebi 
vTanxmdebiT qvemoT mocemul pirobebze: 

13.1. klienti valdebulia, xelSekrulebis Sewyvetis Sesaxeb ganacxadis gakeTebisas dauyovnebliv, 
magram araugvianes 30 (ocdaaTi) kalendarul dReSi, xelSekrulebis SewyvetisaTvis saWiro 
odenobiT Tanxa, srulad da erTdroulad, xelSekrulebiT gansazRvrul valutaSi ganaTavsos 
Tavissave mimdinare angariSze da acnobos banks aRniSnulis Sesaxeb. 

13.2. ბანკი ar aris pasuximgebeli warmoSobil zianze, Sesabamisad, xelSekruleba ar CaiTvleba 
Sewyvetilad, Tu klienti angariSze Tanxas ver ganaTavsebs an/da xelSekrulebas ver Sewyvets 
sajarosamarTlebrivi SezRudvis, yadaRis, inkasos an sxva nebismieri, bankisgan damoukidebeli 
mizeziT. 

13.3. ბანკი uflebamosilia ar miiRos klientisagan xelSekrulebis Sewyvetis Sesruleba 
xelSekrulebisagan gansxvavebul valutaSi, magram Tu banki gadawyvets aseTi Sesrulebis 
miRebas, uflebamosilia klientis damatebiTi Tanxmobis da Setyobinebis gareSe, mis 
angariSze arsebuli Tanxa daakonvertiros xelSekrulebis Sesabamis valutaSi, bankis komerciuli 
kursis Sesabamisad 

13.4. თუ mxareTa Soris saboloo angariSsworeba ver moeswreba klientis braliT, xelSekruleba ar 
CaiTvleba Sewyvetilad da klienti valdebulia gaagrZelos misi Sesruleba. 

13.5. ბანკის mxridan klientisaTvis gadasaxdeli Tanxis arsebobis SemTxvevaSi, angariSsworeba 
SesaZlebelia moxdes      klientis mimdinare angariSze Tanxis Setanis/Caricxvis gziT, an 
klientis arCevanis mixedviT SesaZlebelia Tanxa gaices masze sxva gziT. 

14. saboloo angariSsworebamde da xelSekrulebis Sewyvetamde klients ar aqvs ufleba daxuros mimdinare 
angariSi. 

 

muxli 9. klientis valdebulebebi saqmianobis warmoebasTan dakavSirebiT 
1. klienti valdebulia:  

1.1. წაrmoudginos banks misTvis adre warmodgenil sadamfuZneblo dokumentebSi Setanili 
cvlilebebi da damatebebi,   maTi registraciis TariRidan 3 (sami) dRis ganmavlobaSi; 
1.2. awarmoos buRaltruli aRricxva saqarTvelos moqmedi kanonmdeblobis Sesabamisad;  
1.3. ganaxorcielos Tavisi saqmianoba saqarTveloSi moqmedi kanonmdeblobis Sesabamisad;   
1.4. dauyovnebliv Seatyobinos banks yvela faqtis, SemTxvevis an informaciis Sesaxeb, romelmac 
SeiZleba gavlena iqonios xelSekrulebiT dadgenili valdebulebebis Sesrulebaze;  
1.5. sesxis/kreditis miRebisas da misi moqmedebis vadis ganmavlobaSi srulad daicvas 
garemosdacviTi, socialuri da mmarTvelobiTi sakiTxebis maregulirebeli kanonmdebloba (SemdgomSi 

„ESG” (Environmental, Social and Governance)) da miiRos yvela makoreqtirebel zoma Tu misi 
saqmianobis farglebSi ESG kanonmdeblobasTan Seusabamoba da/an darRveva gamovlindeba; 
1.6. banki uflebamosilia rogorc sesxis/kreditis gacemamde, aseve gacemis Semdeg sesxis/kreditis 
moqmedebis vadis ganmavlobaSi, sakuTari SexedulebiT, mravaljeradad Seamowmos klientis ESG 
Sesabamisobis istoria. Sesabamisad, klienti valdebulia iTanamSromlos bankTan da Semowmebis 
farglebSi miawodos yvela moTxovnili informacia da dokumentacia, aseve dauSvas bankis 
warmomadgeneli sawarmoos adgilas Semowmebis mizniT. 

 
2. incidentebis (SemTxvevebis), ubeduri SemTxvevebisa da garkveuli garemoebebis Sesaxeb 

Setyobineba:  
SemTxvevis dadgomidan SeZlebisdagvarad swrafad, magram  ara ugvianes sami samuSao dRisa, 
msesxebelma banks unda acnobos, msesxeblis saqmianobasTan nebismieri formiT dakavSirebul 
adgilze, sawarmoSi, mowyobilobaze an obieqtze nebismieri mniSvnelovani socialuri, SromiTi, 
janmrTelobasTan, usafrTxoebasTan an garemos dacvasTan dakavSirebuli incidentis/ubeduri 
SemTxvevis Sesaxeb, romelic ukavSirdeba uSualod TanamSromlebs, kontraqtorebs da 
qvekontraqtorebs da uaryofiT zegavlenas axdens garemoze, janmrTelobaze an usafrTxoebaze an 
zogadad sazogadoebaze. incidenti SeuzRudavad moicavs afeTqebebs, daRvras an samuSao adgilze 
ubedur SemTxvevebs, rac iwvevs sikvdils, seriozul an mravlobiT dazianebas, mniSvnelovan 
dabinZurebas an iseT movlenebs, romlebic gavlenas axdens garemomcvel sazogadoebaze da 
garemoze. msgavs SemTxvevaSi, unda mieTiTos incidentis, ubeduri SemTxvevis an garemoebis 
xasiaTis da zemoqmedebis an savaraudo zemoqmedebis, Sedegis, aseve maT gadasaWrelad da 
momavalSi msgavsis Tavidan asacileblad gasatarebeli RonisZiebebi an gansaxorcielebeli gegmebi. 
klienti acnobierebs, rom mocemuli valdebulebebis Sesruleba gamomdinareobs rogorc saqarTvelos 
kanonmdeblobidan, aseve SesabamisobaSia saerTaSorisod aRiarebul wesebTan da moTxovnebTan. 

 
3. makoreqtirebeli zomebi. msesxebeli valdebulia Seiswavlos incidenti (SemTxveva), ubeduri 

SemTxveva an garemoeba, romlis safuZvelzec msesxebelma unda gaataros makoreqtirebeli zomebi, 
rogorc banki miiCnevs saWirod an aucileblad, msesxeblis saqmianobis maregulirebeli socialuri da 
garemosdacviTi moTxovnebis nebismieri Seusruleblobis an darRvevis gamosworebis/anazRaurebis 
mizniT. es zomebi ganisazRvreba Semarbilebel, sareabilitacio an makoreqtirebel samoqmedo 
gegmaSi, maT Soris, saWiroebisamebr, Sesrulebis ganrigsa da biujetSi, romelic bankTan unda 
SeTanxmdes da romlis Sesrulebis Semdeg, msesxebels saSualeba eqneba SeTavazebuli operaciebi 
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ganaxorcielos, msesxeblis mimarT moqmedi ekologiuri da socialuri moTxovnebis Sesabamisad 

(“gegma”). banki informirebuli unda iyos gegmis Sesru 

4. sesxis gacemis winapiroba: Tu msesxebeli saqmianobas eweva saqarTvelos kanoni „saqarTvelos 

garemosdacviTi kodeqsi“-s (an sxva kanonmdebloba, romelic Sinaarsobrivad aregulirebs igive 
sferos) danarTi N1-iT (masSi Sesuli nebismieri cvlileba/damatebebiT), gansazRvrul romelime 
sferoSi, valdebulia sesxis gacemamde warmoadginos garemosdacviTi gadawyvetilebiT gansazRvruli 
avariul situaciebze reagirebis gegma (gegma unda moicavdes: komunikaciis meqanizmebs, 
pasuxismgebel personals, sagamoZiebo procedurebs, zemoqmedebis an Sedegebis Sefasebas, 
makoreqtirebeli da Semamsubuqebeli zomebis gansazRvras da Setyobinebis meqanizmebs), romelic 
unda akmayofilebdes kanoniT da bankis mier dadgenil moTxovnebs. xolo, Tu msesxebeli 
saqmianobas eweva amave kanonis danarTi N2-iT gansazRvrul romelime sferoSi, valdebulia 
warmoadginos garemosdacviTi gadawyvetilebiT gansazRvruli avariul situaciebze reagirebis gegma, 
Tu savaldebulo wesiT moeTxova am dokumentis Seqmna da qona;lebis mimdinareobis Sesaxeb. 

5. klienti valdebulia moaxdinos bankis informireba Tu Seicvleba klienti iuridiuli piris 
aqcioneri/mewile/damfuZnebeli/saboloo beneficiari mesakuTre an Tu klienti an misi damfuZnebeli 
an beneficiari mesakuTre, bankTan saqmiani urTierTobis damyarebis Semdeg, gaxdeba politikurad 
aqtiuri piri.  
winamdebare punqtis miznebisaTvis klienti valdebulia moaxdinos bankis werilobiTi informireba 
Sesabamis cvlilebamde gonivruli vadiT, magram aranakleb 5 (xuTi) samuSao dRiT adre, an sadac 
obieqturi garemoebebis gaTvaliswinebiT SeuZlebelia cvlilebamde bankis werilobiT informireba, 
aRniSnuli unda moxdes cvlilebisTanave dauyovnebliv, magram araugvianes 3 (sami) samuSao dRisa. 
banki uflebamosilia calmxrivad, klientis damatebiTi Tanxmobis gareSe, Sewyvitos klientTan 
gaformebuli nebismieri xelSekruleba da moiTxovos davalianebis vadamde sruli dafarva Tu 
klienti daarRvevs zemoaRniSnul valdebulebebs. 
winamdebare punqtis miznebisTvis, bankis werilobiTi informirebis Semdeg, an rodesac banki 
aRmoaCens, rom Seicvala klienti iuridiuli piris aqcioneri/mewile/damfuZnebeli/saboloo 
beneficiari mesakuTre, an Tu klienti an misi damfuZnebeli an beneficiari mesakuTre, bankTan 
saqmiani urTierTobis damyarebis Semdeg, gaxdeba politikurad aqtiuri piri, 30 (ocdaaTi) 
kalendaruli dRis vadaSi banki gadawyvets klientTan saqmiani urTierTobis gagrZelebis an 
Sewyvetis sakiTxs.  

winamdebare punqtis miznebisTvis, „politikurad aqtiuri piri“ niSnavs pirs, romelsac Sesabamisi 
qveynis kanonmdeblobis Sesabamisad ukavia saxelmwifo (sajaro) politikuri Tanamdeboba an/da 
romelic eweva mniSvnelovan saxelmwifoebriv da politikur saqmianobas. piri politikurad aqtiur 
pirad iTvleba zemoaRniSnuli Tanamdebobis datovebidan erTi wlis ganmavlobaSic 

6. (amoRebulia). 
7. msesxeblis damatebiTi valdebulebebi ganaxlebadi energiis dafinansebis proeqtis farglebSi 

gaformebuli xelSekrulebebisTvis: proeqtis Sesrulebis dros, msesxebelma iuridiulma pirma banks 
unda acnobos misi aqcionerebis/mewileebis struqturaSi nebismieri cvlilebis, saboloo beneficiari 
mflobelis Secvlis, an nebismieri iseTi cvlilebis Sesaxeb, romelic gavlenas moaxdens 
msesxebelze pirdapir an arapirdapir kontrolze, saboloo donis kontrolis CaTvliT. 

muxli 10. sabanko produqtebis gamoyenebis Semowmeba msesxeblis 

 
1. klientTan gaformebuli xelSekrulebis moqmedebis mTeli periodis ganmavlobaSi xelSekrulebis Sesrulebis 

dacvis mizniT banki uflebamosilia:  
1.1. akontrolos kreditis xarjvis miznobrioba, uzrunvelyofis sagnebis realuri mdgomareoba;  
1.2. xelSekrulebis moqmedebis periodSi regularulad gaecnos klientis safinanso-sameurneo mdgomareobas 

da miiRos   saqmiani da safinanso operaciebis amsaxveli sruli informacia da dokumentaciis 
kompleqti;  

1.3. klienti valdebulia dauyovnebliv uzrunvelyos bankis mier uzrunvelyofis sagnebis daTvaliereba;  
1.4. klienti valdebulia dauSvas bankis TanamSromlebi klientis teritoriaze Semowmebis mizniT. 

2. bankis winaswari werilobiTi moTxovnidan 10 dReSi klienti valdebulia warmoadginos kreditis 
miznobrivi xarjvis damadasturebeli dokumentebi (xelSekrulebebi, dRg-s faqturebi, zeddebulebi, 
invoisebi, deklaraciebi, xelwerilebi da sxva.).  

3. klienti iRebs valdebulebas warudginos banks finansuri monacemebi misi moTxovnidan 10 samuSao dRis 
vadaSi. 

4. am muxliT gansazRvrul Semowmebebis periodulobasa da moculobas banki gansazRvravs sakuTari 
Sexedulebisamebr.    

muxli 11. kreditis winswrebiT dafarva, kreditis winswrebiT dafarvis sakomisio 

 
1. msesxebli uflebamosilia dafaros krediti vadamde srulad an nawilobriv. kreditis vadamde srulad an 

nawilobriv dafarvis SemTxvevaSi, msesxebeli valdebulia miuRebeli sargeblis anazRaurebis saxiT 
gadauxados banks sakomisio Tanxis winswrebiT dafarvis momentisaTvis xelSekrulebis darCenili vadis 
gaTvaliswiebiT Semdegi odenobiT: 

 
1.1.  cvladi saprocento ganakveTis daricxvis periodSi sesxis vadamde dafarvis sakomisio gamoiTvleba 

Semdegnairad: 

a) Tu xelSekrulebis dasrulebamde darCenilia 6-dan 24 Tvemde, gadaxdis momentSi kreditis narCen 
ZiriTad Tanxaze mimarTuli Tanxis araumetes 0.5%-sa;  
b) Tu xelSekrulebis dasrulebamde darCenilia 24 Tveze meti, gadaxdis momentSi kreditis narCen 
ZiriTad Tanxaze mimarTuli Tanxis araumetes 1%-sa. 

1.2.  fiqsirebuli saprocento ganakveTis daricxvis periodSi sesxis vadamde dafarvis sakomisio 
gamoiTvleba Semdegnairad:  
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a) Tu xelSekrulebis dasrulebamde darCenilia 6-dan 12 Tvemde, gadaxdis momentSi kreditis narCen 
ZiriTad Tanxaze mimarTuli Tanxis araumetes 0.5%-sa;  
b) Tu xelSekrulebis dasrulebamde darCenilia 12-dan 24 Tvemde, gadaxdis momentSi kreditis narCen 
ZiriTad Tanxaze mimarTuli Tanxis araumetes 1%-sa;  
g) Tu xelSekrulebis dasrulebamde darCenilia 24 Tveze meti, gadaxdis momentSi kreditis narCen 
ZiriTad Tanxaze mimarTuli Tanxis araumetes 2%-sa.  
 

1.3. indeqsirebuli saprocento ganakveTis daricxvis periodSi sesxis vadamde dafarvis sakomisio 
gamoiTvleba Semdegnairad:  

a) Tu xelSekrulebis dasrulebamde darCenilia 6 Tveze meti, gadaxdis momentSi kreditis narCen 
ZiriTad Tanxaze mimarTuli Tanxis araumetes 0.5%-sa. 

2. kreditis vadamde srulad an nawilobriv dafarvis SemTxvevaSi, msesxebeli Tavisufldeba winswrebiT 
dafarvis sakomisios gadaxdis valdebulebisagan, im SemTxvevaSi, Tu: 

a) xelSekrulebis dasrulebamde darCenilia 6 Tvemde periodi; 
b)kreditis refinansireba mTlianad an nawilobriv xdeba imave bankis mier gacemuli axali kreditiT; 
g) kreditis winswrebiT dafarva xdeba bankis moTxovniT; 
d) kreditis winswrebiT dafarva an refinansireba xdeba bankis mxridan sakredito xelSekrulebebSi 
Sesatan cvlilebebze klientis da/an, arsebobisas, solidaruli Tavdebis an/da uzrunvelyofis sagnis 
mesakuTris mxridan dauTanxmeblobis mizeziT;  

(gamonaklisi: „d“ qvepunqtSi aRniSnuli moTxovna ar vrceldeba, Tu bankisgan damoukidebeli mizeziT 
gauqmda arsebuli indeqsi da xdeba indeqsis Canacvleba). 
e) krediti ifareba kreditis dafarvis uzrunvelsayofad dadebuli dazRvevis xelSekrulebis farglebSi; 
v) winswrebiT ifareba overdrafti. 

3. (amoRebulia) 
4. im SemTxvevaSi Tu klienti fizikuri piri winaswar faravs masTan gaformebuli xelSekrulebis gadaxdis 

grafikiT gaTvaliswinebul maqsimum sami Senatanis odenobis Tanxas, banki uflebamosilia ar daakisros 
winaswari dafarvis sakomisio. aRniSnuli piroba moqmedebs mxolod TveSi erTxel. 

5. im SemTxvevaSi, Tuki kreditis Tanxa aRemateba 2,000,000 (ori milioni) lars an mis ekvivalents sxva 
valutaSi, msesxebeli valdebulia, bankTan SeTanxmebuli komunikaciis arxis meSveobiT, aranakleb 14 
kalendaruli dRiT adre Seatyobinos banks kreditis winswrebiT dafarvis Taobaze. am SemTxvevaSi banki 
uflebamosilia kreditze procentis daricxva ganaxorcielos msesxeblis mier faqtobrivad nasargeblebi 
dReebis Sesabamisad, magram araumetes zemoaRniSnuli vadisa. 

6. Sesabamis sabanko angariSze kreditis winswrebiT srulad an nawilobriv dasafarad sakmarisi Tanxis 
SemotaniT an arsebobiT avtomaturad ar moxdeba kreditis winswrebiT sruli an nawilobrivi dafarva, 
amisaTvis saWiroa klientma an mis mier gansazRvrulma Sesabamisi uflebamosilebis mqone pirma 
werilobiT an internet bankingiT (internet bankingSi Setyobinebis TAN-iT dadastureba savaldebuloa) 
mimarTos banks sesxis winswrebiT srulad dafarvis moTxovniT. 

7. sesxze saSeRavaTo periodis arsebobisas, aseTi sesxis winaswar nawilobrivi an sruli dafarvis 
SemTxvevaSi, pirvel rigSi daifareba saSeRavaTo periodis ganmavlobaSi daricxuli saprocento 
sargebeli/pirgasamtexlo/nebismieri saxis xarji srulad (aseTis arsebobis SemTxvevaSi) da darCenili Tanxa 
miemarTeba danarCeni davalianebis dasafarad. 

8. im SemTxvevaSi Tu xdeba kreditis winswrebiT nawilobriv dafarva da ifareba kreditis sawyisi ZiriTadi 
Tanxis minimum 20%, aranakleb 500 lari, klienti uflebamosilia bankis momsaxurebis ofisebSi kreditis 
dafarvisas sakuTari iniciativiT, xolo distanciuri sakomunikacio saSualebiT dafarvisas, dafarvis 
Semdeg moiTxovos, xolo moTxovnis SemTxvevaSi banki valdebulia mas SesTavazos, axali, Secvlili 
grafikis minimum Semdegi alternativebi: 

a) narCeni ZiriTadi Tanxis gadanawileba imave periodze yovelTviuri Senatanis Semcirebis gziT; 
b) yovelTviuri Senatanis imave odenobis pirobebSi darCenili periodis Semcireba; 

9. klientis mxridan saTanado moTxovnisa da angariSze Tanxis arsebobis SemTxvevaSi banki kredits 
dafaravs (srulad/nawilobriv) dauyovnebliv, (garda winamdebare muxlis me-5 punqtisa) magram Tu aRniSnuli 
ver xerxdeba da kreditis winswrebiT sruli da/an nawilobrivi dafarva saWiroebs damatebiT vadas, bankis 
mxridan krediti daifareba aRniSnul vadaSi. 

 

muxli 12.  valdebulebebis dafarva 
 

1. sაbanko produqtisa da masze daricxuli procentebis dafarva SeiZleba ganxocieldes klientis angariSidan 
Tanxis gadataniT/CamoWriT. Sesabamisad, klienti valdebulia gaxsnas da valdebulebis arsebobis mTeli 
periodis ganmavlobaSi iqonios/SeinarCunos sabanko angariSi. 

2. გაdaxdisas pirvel rigSi daifareba sakomisioebi, gadaxdis vadis gadacilebis gamo dakisrebuli 
pirgasamtexlo, Semdeg daricxuli procentebi da bolos kreditis Tanxa. aRniSnuli rigiToba bankis 
Sexedulebisamebr SeiZleba Seicvalos. 

3.  ერTdroulad erTze meti valdebulebis arsebobisas klientis mier Semotanili TanxiT pirvel rigSi srulad 
daifareba is davalianeba/davalianebebi, romelic vada ukve damdgaria an vadagadacilebaSia. darCenili Tanxa 
miemarTeba Tanxis Semotanis dRes arsebul sxva vadamosuli gadaxdebis dasafarad. xolo Tu ramodenime 
valdebulebis dafarvis vada emTxveva erTmaneTs, dafarvis rigiToba ganisazRvreba bankis mier. 

4. ეrTdroulad erTze meti gadasaxdeli valdebulebis arsebobisas, im SemTxvevaSi Tu klientis mier gadaxdili 
Tanxa ar aris sakmarisi vadamosuli yvela valdebulebis dasafarad, klienti uflebamosilia ganusazRvros 
banks valdebulebulebis dafarvis rigiToba. aseTi saxiT gansazRvruli rigiToba aris erTjeradi, Seexeba 
mxolod im gadaxdas/Senatans, romlis dafarvamde an/da gadaxdamdec warmoadgens klienti ganacxads 
gadaxdebis prioritetebis gansazRvris Sesaxeb.  

5. გაdaxdis prioritetebis gansazRvra unda moxdes werilobiT, Sesabamisi saxis da Sinaarsis werilobiTi 
gancxadebis bankSi (filiali an/da servis punqti) warmodgenis gziT, uSualod gadaxdis dRes, bankis samuSao 
saaTebis dasrulebamde. 
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6. გაdaxdis prioritetebis gansazRvris Sesaxeb ganacxadSi klientma mkafiod da araorazrovnad, savaldebulo 
saxiT unda miuTiTos valdebulebaTa dafarvis rigiToba (rigiTobis mixedviT dasafari xelSekrulebis 
nomeri), romeli xelSekrulebidan gamomdinare Sesasrulebeli valdebulebac unda daifaros pirvel rigSi da 
romeli mas Semdeg. ganacxadis standartuli formis miReba aseve SesaZlebelia bankis filialebSi. 

7. კლientis mxridan gansazRvrul davalebas dafarvis prioritetebTan dakavSirebiT banki Seasrulebs,  Tu 
prioritetulad gansazRvruli sesxis vadamosuli/gadasaxdeli davalianebis dasafarad sakmarisi odenobis 
Tanxa, Sesabamis valutaSi iqneba sesxis Sesabamis angariSze.  

8. ვაldebuleba dadgenil vadaSi Sesrulebulad CaiTvleba, Tu gadaxdis dRisaTvis (24:00 saaTamde) gadasaxdeli 
Tanxa srulad iarsebebs bankis angariSze (yovelgvari gamoqviTvebis da dakavebebis gareSe, maT Soris 
nebismieri sakomisios, baJis, Senatanisa Tu sxva mosakreblebis saxiT. Tu aRniSnuli dakavebebi da 
gamoqviTvebi mainc xorcieldeba, es moxdeba klientis xarjze). Tu es dRe emTxveva uqme an dasvenebis 
dRes, maSin gadaxda unda ganxorcieldes araugvianes Semdgomi samuSao dRisa. amasTan, sabanko produqtis 
Tanxaze procentebi dairicxeba da gadaixdeba arasamuSao dRidan momdevno samuSao dRemde periodzec 

9. ვაldebuleba pirvel rigSi daifareba im savaluto angariSidan, romel valutaSic gansazRvrulia gadaxdebi. 
aRniSnulis Secvla SesaZlebelia Tu klienti uSualod dafarvis ganxorcielebis win miscems banks 
gansxvavebul davalebas. aseTi davaleba aris erTjeradi, unda iyos gacemuli klientis mier werilobiT da 
gadaxdis ganxorcielebis dRes, samuSao saaTebis darulebamde, Cabardes banks (filials, servis punqts)..  

10. კlienti banks aniWebs uflebamosilebas, rom gadaxdis vadis dadgomisas, aseve gadaxdis vadis 
gadacilebisas, klientis davalianeba dafaros misi Semnaxveli anabris angariSebze, sadepozito angariSze 
(garda vadiani depozitisa, Tu sesxi ar aris uzrunvelyofili vadiani depozitiT) da/an mis sxva nebismieri 
saxis/tipis angariSebze arsebuli Tanxebis, maT Soris mis sabanko angariS(eb)ze daSvebuli overdraftis 
Tanxidan (auTvisebeli naSTidan), uaqceptod (klientis damatebiTi Tanxmobis gareSe CamoWris gziT). 
amasTanave, Tu uaqcepto wesiT CamosaWreli Tanxa gansxvavdeba valdebulebis valutisagan, banki 
uflebamosilia kleintis xarjze moaxdinos erTi savaluto erTeulidan meoreSi Tanxis konvertacia, bankis 
komerciuli kursis Sesabamisad. 
 

muxli 13. valdebulebebis uzrunvelyofasTan dakavSirebuli sakiTxebi 
1. klienti valdebulia, bankis moTxovnis SemTxvevaSi dauyovnebliv moaxdinos xelSekrulebiT nakisri 

valdebulebebis uzrunvelyofa. 
2. bankis werilobiTi moTxovnidan erTi Tvis vadaSi klienti valdebulia warmoadginos uzrunvelyofis 

sagnebze dazRvevis polisi sabanko produqtis limitisa da wliuri procentis jamuri Tanxis 
gaTvaliswinebiT. dazRvevis polisSi mosargebled (beneficiarad) miTiTebuli unda iqnas banki. klienti 
uflebamosilia polisi warmoadginos erTi wlis vadiT, magram valdebulia yovelwliurad, vadis gasvlamde 
sami dRiT adre ganaaxlos igi masTan gaformebuli xelSekrulebis moqmedebis darCenili vadis Sesabamisad. 

3. klientis finansuri mdgomareobis gauaresebis an amgvari safrTxis dadgomis SemTxvevaSi, agreTve 
ipoTekis an giraos sagnis ganadgurebis, Rirebulebis Semcirebis an dazianebis SemTxvevaSi klienti 
valdebulia warmoudginos banks sxva damatebiTi uzrunvelyofa, romelsac banki airCevs. 

4. klienti calsaxad acxadebs da adasturebs, rom icnobs mis mier nakisri valdebulebebis uzrunvelsayofad 
gaformebuli xelSekrulebebis (ipoTeka, giravnoba da sxv.), aseve Tavdebis solidaruli pasuxismgeblobis 
Sesaxeb xelSekrulebebis Sinaars da upirobod eTanxmeba maT. 

5. klientis valdebulebebi aseve SesaZlebelia uzrunvelyofili iqnes uzrunvelsayofi valdebulebebis 
warmoSobis Semdeg gasaformebeli ipoTekebis, giravnobebis, Tavdebis solidaruli pasuxismgeblobis 
Sesaxeb xelSekrulebiT, an sxva tipis xelSekrulebebiT.   

 

muxli 14. xelSekrulebis Sewyveta da sabanko produqtis gamoTxova 
 

1. გარდა klientTan gaformebul xelSekrulebaSi miTiTebuli safuZvelebisa, banki uflebamosilia aseve 
vadamde calmxrivad Sewyvitos klientTan gaformebuli xelSekrulebebi, moiTxovos yvela an konkretuli 
gacemuli sabanko produqtis vadamde dafarva, daricxuli procentis da xelSekrulebiT gaTvaliswinebuli 
pirgasamtexlos gadaxda, agreTve xelSekrulebis SeusruleblobiT an arajerovani SesrulebiT miyenebuli 
zianis anazRaureba, xolo klienti valdebulia Seasrulos aRniSnuli moTxovnebi, Semdeg SemTxvevebSi:  

1.1. xelSekrulebis uzrunvelsayofad gaformebuli ipoTekis an giravnobis sagani ganadgurdeba, 
daziandeba an Semcirdeba misi Rirebuleba da klienti ar warmoadgens damatebiT uzrunvelyofis 
saSualebas. 

1.2. iseTi garemoebebis dadgomisas, rodesac eWvis qveS dgeba sabanko produqtis drouli dabruneba 
an/da Tu arsebobs iseTi garemoebebi, romlebic aSkaras qmnian sabanko produqtisa da masze 
daricxuli procentebis gadaxdis SeuZleblobas; 

1.3. banki daadgens, rom klieti fulad saxsrebs moixmars aramiznobrivad an fuladi saxsrebis 
brunvis mdgomareoba mniSvnelovan safrTxes uqmnis klientis saqmianobas; 

1.4. klientTan gaformebuli xelSekruleb(eb)is moqmedebis vadis ganmavlobaSi, sasamarTlo gamoitans 
gadawyvetilebas/ganaCens, romelic safrTxes Seuqmnis/gamoiwvevs klientis gadaxdisunarianobas, 
klientis reputaciuli riskis dadgomas, an dakavSirebuli iqneba sabanko produqtis uzrunvelyofis 
sagnebTan; anklienti gamocxaddeba gadaxdisuunarod, likvidirebulad an gakotrebulad; 

1.5. klienti daaRvevs winamdebare dokumentis me-8, me-9 da/an me-10 muxlebiT dadgenil romelime 
valdebulebas; 

1.6. klienti daarRvevs valdebulebebs damatebiTi uzrunvelyofis saSualebebis bankisaTvis 
warmodgenasa da xelSekrulebebis gaformebasTan dakavSirebiT; 

1.7. dairRveva klientis mier bankTan gaformebuli xelSekrulebiT dadgenili nebismieri sxva 
valdebuleba. 

1.8. (amoRebulia). 
1.8.1. (amoRebulia).  

1.9. ganaxlebadi energiis dafinansebis proeqtis Sesrulebis dros, msesxebelma banks unda acnobos 
maTi aqcionerebis struqturaSi nebismieri cvlilebis, saboloo beneficiari mflobelis Secvlis 
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an nebismieri iseTi cvlilebis Sesaxeb, romelic gavlenas moaxdens msesxebelze pirdapir an 
arapirdapir kontrolze, saboloo donis kontrolis CaTvliT. 

1.10. Tu msesxebeli iuridiuli piris aqcionerebi/mflobelebi dakargaven pirdapir an arapirdapir 
kontrols msesxebelze am xelSekrulebis moqmedebis ganmavlobaSi, msesxebeli iuridiuli piris 
sakuTrebis struqturaSi cvlilebis, saboloo beneficiari mesakuTris Secvlis gamo, an 
aqcionerebi/mflobelebi dakargaven pirdapir an arapirdapir kontrols am xelSekrulebis 
moqmedebis ganmavlobaSi msesxebeli iuridiuli piris menejmentSi cvlilebis gamo, bankis mkafio 
werilobiTi Tanxmobis gareSe. 

2. banks da klients Soris gaformebul xelSekrulebasTan an/da winamdebare dokumentTan dakavSirebuli 
yvela dava, garda xelSekrulebebisa, romlebic arbitraJis gansjadobas eqvemdebareba, ganixileba 
saqarTvelos saerTo sasamarTloebis mier, moqmedi kanonmdeblobis Sesabamisad, bankis 
adgilsamyofelis mixedviT.  

3. klientis iniciativiT xelSekrulebis Sewyveta SesaZlebelia moxdes davalianebis winswrebiT srulad 
dafarvis gziT, ra drosac moqmedebs masTan gaformebuli xelSekrulebiTa da winamdebare dokumentiT 
dadgenili davalianebis winswrebiT srulad dafarvasTan dakavSirebuli debulebebi. 

4. Tu klients ar ericxeba davalianeba bankis winaSe, magram aris gaformebuli xelSekruleba, romlis vadac 
jer ar dasrulebula, klientis iniciativiT aseTi xelSekrulebis Sewyveta SesaZlebelia moxdes mxolod 
werilobiT, mis mier Sesabamisi Sinaarsis werilobiTi gancxadebis bankSi warmodgenis/fostiT 
gamogzavnis gziT. 

5. am muxlis me-4 punqtiT gansazRvrul SemTxvevaSi, xelSekruleba Sewyvetilad CaiTvleba werilobiTi 
ganacxadis bankis kancelariaSi miRebidan 5 (xuTi) samuSao dRis ganmavlobaSi. 

6. SewyvetasTan dakavSirebuli xarjis gadaxda ekisreba msesxebels. 
7. im SemTxvevaSi Tu klientTan gaformebuli xelSekrulebiT dadgenilia sadavo sakiTxebis 

arbitraJisaTvis gansaxilvelad gadacema, mxareebi vTanxmdebiT da vadgenT saarbitraJo warmoebis 
wesebs da procedurebs, qvemoT moyvanili pirobebis Sesabamisad:  
7.1. Tu winamdebare dokumentiT dadgenili wesebi da procedurebi gansxvavebulad ar aregulirebs, an Tu 

winamdebare dokumenti ar adgens davis ganmxilveli mudmivmoqmedi saarbitraJo dawesebulebis 

(SemdgomSi „arbitraJi“) debulebisagan gansxvavebul an/da damatebiT wesebs da procedurebs, 
saarbitraJo warmoebis, saarbitraJo tribunalis organizebis, arbitris daniSvnis, mis mier saqmis 
ganxilvis da gadawyvetilebis miRebis detaluri wesebi, vadebi da procedurebi ganisazRvreba davis 
ganmxilveli arbitraJis debulebis Sesabamisad. sakiTxebi, romlebic ar regulirdeba arc winamdebare 
dokumentiT da arc arbitraJis debulebiT, gadawydeba saqarTvelos kanonmdeblobis Sesabamisad. 
xolo, sadac sakiTxi ar aris daregulirebuli arc saqarTvelos kanonmdeblobiT, gadawydeba 
arbitraJis/arbitris mier. amasTan, saarbitraJo gadawyvetileba gamotanil unda iqnes saarbitraJo 
ganxilvis dawyebidan 45 (ormocdaxuTi) kalendaruli dRis vadaSi. aucileblobis SemTxvevaSi es vada 
SesaZlebelia gaizardos arbitraJis (arbitris) mier gonivruli vadiT, magram araumetes 
kanonmdeblobiT gaTvaliswinebuli vadisa. 

7.2. davis ganxilvis dros gamoiyeneba arbitraJis debulebis is redaqcia, romelic moqmedebs saarbitraJo 
sarCelis/Suamdgomlobis miRebis dros; 

7.3. davis ganxilva-gadawyvetis dros arbitraJi xelmZRvanelobs saqarTvelos kanomdeblobiT;  
7.4. saarbitraJo davis ganxilva warmoebs qarTul enaze; 
7.5. mxareebi vTanxmdebiT, rom miuxedavad davis sagnis Rirebulebisa, arbitraJi davas ganixilavs erTi 

arbitris  SemadgenlobiT, romelsac saarbitraJo sarCelis/Suamdgomlobis warmoebaSi miRebis 
Semdeg, arbitraJis debulebiT gansazRvrul vadaSi niSnavs Sesabamisi saarbitraJo dawesebuleba, 
arbitraJis arbitrTa siidan, arbitraJis debulebis Sesabamisad; 

7.6. Tu saarbitraJo sarCelis/Suamdgomlobis wardgenis TariRisaTvis davis sagnis Rirebuleba ar 
aRemateba 50 000 (ormocdaaTi aTasi) lars an mis ekvivalents ucxour valutaSi, saqarTvelos 
erovnuli bankis mier dadgenili oficialuri gacvliTi kursis Sesabamisad, arbitraJi uflebamosilia 
dava ganixilos zepiri mosmenis gareSe. xolo sxva SemTxvevaSi davis ganxilvis formas wyvets 
saqmis ganmxilveli arbitraJi/arbitri; 

7.7. saarbitraJo sarCeli waredgineba arbitraJs da saarbitraJo mopasuxes(ebs). saarbitraJo davis 
ganxilva iwyeba arbitraJSi am davis gadacemis Sesaxeb Setyobinebis saarbitraJo mopasuxis mier 
miRebis dRidan. arbitraJis debulebiT gansazRvrul vadaSi, saarbitraJo mopasuxem(ebma) saarbitraJo 
Sesagebeli unda warudginos arbitrs da saarbitraJo mosarCeles; 

7.8.   Tu kanoniT sxvagvarad ar ganisazRvreba, saarbitraJo ganxilva aris daxuruli. saarbitraJo 
ganxilvis dros mxaris mier warmodgenili sabuTi, mtkicebuleba, werilobiTi Tu zepiri gancxadeba, 
axsna-ganmarteba ar unda gamoqveyndes sajarod, an gadaeces sxvas, an/da gamoyenebul iqnas sxva 
sasamarTlo an administraciul warmoebaSi. 

8. saarbitraJo ganxilvis dawyebamde an ganxilvis dros, nebismier stadiaze, saboloo saarbitraJo 
gadawyvetilebis gamotanamde, mxares SeuZlia saarbitraJo sarCelis uzrunvelyofis RonisZiebebis 
gamoyenebis Sesaxeb SuamdgomlobiT mimarTos Sesabamis saarbitraJo dawesebulebas, xolo konkretuli 

arbitraJis formirebis Semdeg – saarbitraJo tribunals. arbitraJis mier gamoyenebul saarbitraJo 
sarCelis uzrunvelyofis RonisZiebas aqvT savaldebulo Zala da unda aRsruldes saqarTvelos 
kanonmdeblobis Sesabamisad. 

9. mxareebi vTanxmdebiT, rom saarbitraJo gadawyvetileba ZalaSi Sedis misi gamotanis momentidan da ar 
aris aucilebeli/savaldebulo Seicavdes samotivacio nawils. 

10. mxareTa Soris wamoWrili nebismieri davis gadawyvetis miznebisaTvis gamoiyeneba mxareTa Soris 
dadebuli bolo (axali) xelSekrulebiT/SeTanxmebiT gaTvaliswinebuli daTqma/piroba. 

11. sadavo saqmis warmoebis miznebisaTvis, mxareebi vTanxmdebiT komunikaciis qvemoT mocemul wesebsa 
da pirobebze:  

11.1. komunikacia mxareebs, mxareebs da sasamarTlos, an/da mxareebs da arbitraJs/arbitrebs Soris 
warmoebs werilobiT. SesaZlebelia komunikacia ganxorcieldes eleqtronulad, eleqtronuli fostis 
saSualebiT, aseve internet bankis meSveobiT an/da sxva, mxareTa Soris SeTanxmebuli sando 
sakomunikacio arxiT; 

11.2. nebismier eleqtronul xelmoweras, xelmomweris mier dokumentis/garigebis dadasturebas 
SeTanxmebuli eleqtronuli fostiT, internet bankiT, an/da mxareTa Soris SeTanxmebuli nebismieri 
sxva sando sakomunikacio arxiT, aqvs materialur dokumentze piradi xelmoweris Tanabari iuridiuli 
Zala da dokumenti/garigeba ZalaSia dadasturebis momentidan. aRniSnuli formiT dokumentis/garigebis 
dadastureba ar SeiZleba gaxdes sadao materialur dokumentze fizikuri xelmoweris ararsebobis gamo; 
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11.3. banki/arbitraJi/arbitri uflebamosilia klientTan komunikaciisas gamoiyenos klientTan 
gaformebul rogorc sakredito/sesxis xelSekrulebaSi, aseve nebismier sxva 
SeTanxmebaSi/garigebaSi/dokumentSi mocemuli/Cawerili sakontaqto monacem(eb)i.   

12. mxareebi vTanxmdebiT, rom saarbitraJo saqmis warmoebis miznebisaTvis nebismieri oficialuri  
Setyobineba, maT Soris Setyobineba romelic dakavSirebulia klientTan gaformebul xelSekrulebaze 
uaris TqmasTan, moSlasTan, SewyvetasTan an/da valdebulebis SesrulebisaTvis damatebiTi vadis 
gansazRvrasTan, saTanado formiT ganxorcilebulad CaiTvleba, Tu aseTi Setyobineba meore mxares 
Cabardeba werilobiT, maT Soris eleqtronuli formiT winamdebare muxlis me-11 punqtiT gansazRvruli 
nebismieri formiTa da sakomunikacio arxiT. 

13. mxare acxadebs Tanxmobas, rom sasamarTlom an arbitraJma (arbitrma) misi dabareba, misTvis uwyebis 
Cabareba, sasamarTlo an saarbitraJo saqmiswarmoebis dokumentaciis gadacema, gadawyvetilebis 
(ganCinebis)/saarbitraJo gadawyvetilebis Cabareba, an/da sxva dokumentis Cabareba da saqarTvelos 
kanonmdeblobiT an/da arbitraJis debulebiT gansazRvruli sxva moqmedebis Sesaxeb misi informireba 
ganaxorcielos werilobiT, maT Soris eleqtronuli fostis saSualebiT, winamdebare muxlis me-11 
punqtiT gansazRvruli nebismieri formiTa da sakomunikacio arxiT. 

14. yovel konkretul SemTxvevaSi klientTan komunikaciis, misTvis Setyobinebis/dokumentis gagzavnis 
konkretul arxs erTpirovnulad irCevs banki, xolo arbitraJi (arbitri) Setyobinebis ganxorcielebisas 
aseve moqmedebs arbitraJis debulebisa da saqarTvelos kanonmdeblobis Sesabamisad. 

15. Tu mxares Setyobineba egzavneba eleqtronuli formiT eleqtronuli fostis misamarTze, Setyobinebis 
miReba (mxarisaTvis Cabareba) unda dadasturdes Sesabamisi teqnikuri saSualebis amonaweriT an/da 
Sesabamisi teqnikuri saSualebiT mowodebuli dadasturebiT. mxare acxadebs Tanxmobas, rom aRniSnuli 
formiT gagzavnili Setyobineba/dokumenti/informacia, romlis Cabarebac dadasturdeba Sesabamisi 
teqnikuri saSualebis amonaweriT an/da Sesabamisi teqnikuri saSualebiT mowodebuli dadasturebiT, 
misTvis Cabarebulad CaiTvleba. 

muxli 15. fors-maJori  

 
1. fors-maJoruli garemoebebis warmoSobis SemTxvevaSi, mis periodSi mxareebi Tavisufldebian 

urTierTvaldebulebisagan. amasTanave, fors-maJorul garemoebebis arseboba avtomaturad ar iwvevs 
klientTan gaformebuli xelSekrulebis gauqmebas. 

2. mxare valdebulia meore mxares werilobiTi formiT acnobos fors-maJoruli garemoebebis warmoSobisa 
da misi Semdgomi moqmedebis Sesaxeb aseTi garemoebebis warmoSobidan 24 saaTis ganmavlobaSi.  

3. mxareTa mier xelSekrulebiT nakisri veldebulebebis Sesruleba gadaideba fors-maJoruli garemoebebis 
likvidaciamde.  

4. fors-maJoruli garemoebebis sam Tveze meti xniT gagrZelebis SemTxvevaSi mxareebi uflebamosilni 
arian gansazRvron xelSekrulebis gauqmebis an misi fors-maJorul garemoebebTan Semdgomi misadagebis 
sakiTxi.  

 

 muxli 151. dazRveva  
 

1.  msesxebeli valdebulebas iRebs bankis moTxovnidan erTi Tvis vadaSi warmoadginos ipoTekis da 
giravnobis sagnis dazRvevis polisi da/an msesxeblis sicocxlis sakredito dazRvevis polisi 
(msesxeblis gardacvalebis  Sedegad kreditis daubruneblobis riskis dazRvevis polisi); 

2.  dazRveva unda ganxorcieldes bankisTvis misaRebi pirobebiT. Tu klients ar surs dazRveva bankis 
mier SemoTavazebul sadazRvevo kompani(eb)Si, is uflebamosilia polisi warmoadginos sxva 
mzRvevelisgan. sxva mzRvevelisgan warmodgenili dazRvevis polisi unda akmayofilebdes bankis mier 
dadgenil minimalur moTxovnebs. klientis moTxovnis SemTxvevaSi, banki valdebulia gadasces 
dazRvevis minimaluri moTxovnebi. 

3.  dazRvevis polisSi mosargebled (beneficiarad) miTiTebuli unda iqnas banki. SesaZlebelia polisi 
warmodgenili iyos erTi wlis vadiT, magram savaldebuloa yovelwliurad, vadis gasvlamde sami dRiT 
adre ganaxldes klientsa da banks Soris gaformebuli xelSekruleb(eb)is moqmedebis darCenili vadis 
Sesabamisad an bankTan SeTanxmebuli vadiT; 

4.  klienti uflebamosilebas aniWebs banks, dazRvevis miznebisTvis daamuSaos klientis Sesaxeb sabanko 
da personaluri informacia, maT Soris gadasces sadazRvevo kompanias Sesabamisi periodulobiTa da 
saWiro moculobiT. winamdebare punqtSi miTiTebuli uflebebis ganxorcielebisTvis klientis 
damatebiTi Tanxmoba an nebarTva saWiro ar aris. 

5.  klienti valdebulia, gadaixados sadazRvevo premia/sadazRvevo premiis gadaxdis TariRisTvis 
uzrunvelyos angariSze Sesabamisi naSTis arseboba; 

6.  klienti valdebulia, daicvas dazRvevis xelSekrulebis pirobebi, maT Soris, qonebis dazRvevis 
SemTxvevaSi sadazRvevo SemTxvevis dadgomis Sesaxeb dauyovnebliv acnobos banks da sadazRvevo 
kompanias, ganaxorcielos yvela is qmedeba, romelic moTxovnilia sadazRvevo kompaniis mier 
sadazRvevo SemTxvevis asanazRaureblad. 

muxli152 Setyobinebebi 

 
1. bankis mier klientisaTvis gankuTvnili nebismieri saxis Setyobinebis gagzavna da klientis informireba 

moxdeba werilobiT, an eleqtronuli fostiT, an internet-bankiT, an mokle teqsturi SetyobinebiT an 
satelefono zaris saSualebiT. 

2. yovel konkretul SemTxvevaSi Setyobinebis gagzavnis konkretul arxs erTpirovnulad irCevs ban 
3. winamdebare muxlis miznebisaTvis banki uflebamosilia gamoiyenos banks da klients Soris gaformebul 

xelSekrulebaSi klientis mier dafiqsirebuli sakontaqto monacemebi, aseve damatebiT,  gaaformos sxva 
saxis SeTanxmeba sadac dafiqsirdeba klientis sakontaqto monacemebi da/an gamoiyenos klientis mier 
sajarod dafiqsirebuli sakontaqto monacemebi (mag: sajaro reestrSi, samewarmeo reestrSi da sxva sajaro 
sivrceSi dafiqsirebuli monacemebi), razec klienti winaswar iZleva Tanxmobas.ki. 

4. msesxebeli, aseve Tavdebi, uzrunvelyofis sagnis mesakuTre, an/da sxva nebismieri piri, vinc 
dakavSirebulia bankTan saxelSekrulebo urTierTobiT da romel xelSekrulebazec vrceldeba winamdebare 



CR_RD_0056 

  

 

 

14 
 
 

Classification: Restricted to Partners 

dokumentis moqmedeba, valdebulia dauyovnebliv werilobiT acnobos banks misi misamarTis an/da sxva 
sakontaqto informaciis (mobiluris nomeri, meili da sxv.) nebismieri cvlilebis Sesaxeb. aRniSnuli 
valdebuleba aseve srulad vrceldeba uzrunvelyofis sagnis mesakuTris Secvlis SemTxvevaSi axali 
mesakuTris mimarTac. 

5. sakredito xelSekrulebiT winaswar gansazRvruli da klientis qmedebiT gamowveuli garemoebebis dadgomis 
gamo cvlilebis/fasis zrdis da cvladi saprocento ganakveTis mqone sesxze saprocento ganakveTis 
cvlilebis SemTxvevaSi, aseve, indeqsirebuli saprocento ganakveTis mqone sesxze sajaro indeqsis 
cvlilebis SemTxvevaSi indeqsirebuli saprocento ganakveTis mier miRebuli mniSvnelobis Sesaxeb 
informacias banki klients Seatyobinebs cvlilebis ganxoricielebidan 5 (xuTi) samuSao dRis 
ganmavlobaSi, am muxlSi mocemuli wesebis dacviT. 

7. nebismieri Setyobineba an/da dokumenti klientTan gaigzavneba bankisaTvis cnobil ukanasknel sakontaqto 
monacemze (misamarTi, telefonis nomeri, meili da a.S.) da banki ar agebs pasuxs SeutyobineblobisaTvis, 
Tu aRniSnuli ver moxerxdeba adresatis braleulobiT da/an adresatma Seicvala sakontaqto informacia da 
amis Sesaxeb ar ucnobebia bankisaTvis. 
 
 

muxli 153. kreditis vadis upirobod gaxangrZliveba 

 
1. winamdebare muxlSi mocemuli pirobebi da debulebebi vrceldeba mxolod iseT sakredito 

xelSekrulebaze, romelSic mocemulia kreditis vadis upirobod gaxangrZlivebis ufleba da romelic 
warmoadgens specifikur safinanso produqts. 

2. Tu msesxebeli/Tanamsesxebeli gadawyvets xelSekrulebiT gansazRvruli kredit(eb)is vadis 
gaxangrZlivebis uflebis gamoyenebas, amisaTvis ufleba aqvs, kreditis vadis ganmavlobaSi, nebismier 
dros, mimarTos banks werilobiT an internet/mobail bankis saSualebiT. 

3. klienti valdebulia gancxadebaSi miuTiTos xelSekruleb(eb)is nomeri, gaformebis TariRi da 
kredit(eb)is axali vada, romelic ar SeiZleba aRematebodes sakredito xelSekrulebaSi mocemul kreditis 
maqsimalur vadas. 

4. Tu krediti gacemulia ramodenime pirze (Tanamsesxebeli, solidaruli msesxebeli), kreditis vadis 
gaxangrZlivebis moTxovna, zemoaRniSnuli vadis dacviT, unda dafiqsirdes yvela 
msesxebelis/Tanamsesxebelis mier. 

5. Sesabamisi sakredito xelSekrulebiT gansazRvruli kreditis vadis farglebSi klienti uflebamosilia 
kreditis vadis gaxangrZlivebis pirobiT isargeblos ufasod, upirobod da mravaljeradad. 

6. klientis moTxovnis miRebis Semdeg, moTxovnaSi mocemuli pirobebis Sesabamisad, banki kredit(eb)is 
vadas gaaxangrZlivebs moTxovnis miRebidan 10 (aTi) samuSao dRis vadaSi da kredit(eb)is vadis 
dagrZelebis Sesaxeb acnobebs klients kreditis vadis realurad gaxangrZlivebisTanave, bankis 
teqnikuri mowyobis farglebSi, magram araugvianes 5 (xuTi) samuSao dRisa. klientis informireba 
moxdeba SeTanxmebuli sakomunikacio arxiT. klients miewodeba informacia kreditis axali vadis, 
Senatanis axali odenobis da momdevno gadaxdis TariRis Sesaxeb. 

7. bankis mier kredit(eb)is vadis gaxangrZlivebis Sedegad Sedgenili axali grafiki, Senatanebis Secvlili 
odenobiTa da kreditis axali vadiT klientisaTvis xelmisawvdomia internet/mobail bankSi, aseve 
ufleba aqvs axali grafiki miiRos bankis filialSi. 

Tavi III 

muxli 16. generalur xelSekruleba  

 
1.  Tu banksa da klients Soris gaformebulia generaluri xelSekruleba, generaluri xelSekrulebis limitis 

farglebSi SesaZloa gaices sabanko produqti aseve generaluri xelSekrulebis limitis Tanxisagan 
gansxvavebul valutaSi - generaluri xelSekrulebis safuZvelze dadebuli, sabanko produqtis gacemis 
Sesaxeb, xelSekrulebebis xelmoweris dRisaTvis arsebuli erovnuli bankis oficialuri kursis 
Sesabamisad. 

2. Tu generaluri xelSekruleba dadebulia individualur mewarmesTan, aRniSnuli generaluri xelSekrulebis 
farglebSi SesaZlebelia sesxi gaices fizikur pirze.  

3. Tu generaluri xelSekruleba dadebulia fizikur pirTan, aRniSnuli generaluri xelSekrulebis farglebSi 
SesaZlebelia sesxi gaices individualur mewarmeze. 

 

muxli 17. biznes overdraftis daSvebis Sesaxeb xelSekruleba  

 
1. (amoRebulia) 

2. კლიენტი acxadebs da adasturebs, rom mis mier xelSekrulebis dadebis dRisTvis bankisaTvis 
warmodgenili informacia arsebuli valdebulebebis da misi finansuri mdgomareobis Sesaxeb 
(nebismieri angariSi, debuleba an dokumentacia finansuri mdgomareobisa da saqmiani operaciebis 
Sesaxeb, sagadasaxado angariSgebis CaTvliT) aris utyuari da zusti. misTvis cnobilia, rom 
bankisaTvis sameurneo an finansuri mdgomareobis Sesaxeb yalbi cnobis miwodeba kreditis miRebis, 
an misi odenobis gazrdis, da/an SeRavaTiani kreditis miRebis mizniT, agreTve miznobrivi kreditis 
aradaniSnulebisamebr gamoyeneba warmoadgens sakmaris safuZvels gaformebuli xelSekrulebis an misi 
nebismieri nawilis dasarRvevad, Sesawyvetad, mosaSlelad, SesaCereblad da/an gasauqmeblad, da agreTve 
iwvevs saqarTvelos sisxlis samarTlis kanonmdeblobiT dadgenil pasuxismgeblobas. 
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3. klienti valdebulia, gadmoitanos da/an SeinarCunos mTeli Tavisi sabanko brunvebis 100% mxolod ss 

„prokredit bankSi“. aRniSnuli valdebulebisa da/an xelSekrulebiT nakisri nebismieri damatebiTi 
valdebulebis darRvevis SemTxvevaSi banki uflebamosilia calmxrivad da uaqceptod Seamciros 
overdraftis Tanxa (limiti) sakuTari Sexedulebisamebr, aseve banki uflebamosilia mosTxovos 
klients damatebiTi uzrunvelyofis warmodgena. am punqtis moTxovnaTa Seusruleblobisas (vadis 
darRveva) banki aseve uflebamosilia SeuzRudos klients limitis aTvisebis SesaZlebloba, (limitis 
SeCereba) rac gulisxmobs klientis angariSebze auTvisebeli/ricxuli naSTis zeviT Tanxebis xarjvis 
SezRudvas (limitis srulad aTvisebis SemTxvevaSi dafarul nawilSi limiti ar ganaxldeba), 
zemoaRniSnuli valdebulebis srul da jerovan Sesrulebamde.  

4. overdraftis Tanxaze procentis daricxva daiwyeba klientis mimdinare angariSze limitis daSvebis 
dRidan. kreditis Tanxaze procentis daricxva xdeba yoveldRiur safuZvelze, amasTan weliwadSi dReTa 
raodenoba utoldeba 365-s, xolo TveSi 30 dRes. kreditze procentebis daricxvisas mxedvelobaSi 
miiReba wliuri saprocenti ganakveTi da faqtiuri kalendaruli dReebis raodenoba, romlis 
ganmavlobaSic xdeba kreditiT sargebloba.  

5. overdraftis davalianebis (overdraftis ZiriTadi Tanxa da/an procenti) vadaSi ar dafarvis an 
arasrulad dafarvis SemTxvevaSi, banki itovebs uflebas calmxrivad SeaCeros overdraftis moqmedeba 
davalianebis srulad dafarvamde. aRniSnulis Semdeg banki uflebamosilia ganixilos klientis angariSze 
overdraftis daSvebis mizanSewoniloba. 

6. klienti iRebs valdebulebas werilobiTi formiT sami samuSao dRis vadaSi acnobos banks misi 
finansuri mdgomareobis, an sxva mniSvnelovani informaciis cvlilebis Sesaxeb.  

7. xelSekrulebiT gaTvaliswinebuli valdebulebebis srulad Sesrulebamde klienti valdebulia saangariSo 
kvartlis Semdgomi Tvis 30 ricxvamde warmoudginos banks saangariSo kvartlis ganmavlobaSi mis 
saqmianobasTan dakavSirebuli finansuri informacia bankisaTvis aucilebeli moculobiT.  

8. banki itovebs uflebas calmxrivad, uaqceptod Secvalos overdraftis limiti klientis winaswari 
gafrTxilebis gareSe, Tu misTvis cnobili gaxda klientis Semosavlebis odenobis Semcirebis an 
bankebis an organizaciebis mimarT warmoqmnili damatebiTi sasesxo valdebulebebis an klientis mier 

ss „prokredit bankSi“ arsebuli brunvebis Semcirebis Sesaxeb.  
9. banki itovebs uflebas calmxrivad Sewyvitos xelSekruleba klientis winaswari gafrTxilebis gareSe da 

moiTxovos klientis arsebuli davalianebis sruli dafarva daricxuli procentis da pirgasamtexlos 
CaTvliT im SemTxvevaSi, Tu klienti daarRvevs am muxlis me-3 punqtis moTxovnas, brunvebis srulad 

ss „prokredit bankSi“ arsebobasTan dakavSirebiT  
10. klientis mier bankis winaSe arsebuli raime saxis sasesxo/sakredito davalianebis vadamde srulad an 

nawilobriv dafarvis SemTxvevaSi (rac gamowveulia sxva bankSi mis mier an sxva piris mier aRebuli 
sesxis refinansirebiT) igi valdebulia pirvel rigSi dafaros biznes overdraftis xelSekrulebis 
safuZvelze daSvebuli overdraftis Tanxa srulad, maszed daricxuli procentiTa da arsebuli sxva 
gadasaxdelebiT. mxolod amis Semdeg SeuZlia mas mosTxovos banks sxva saxis sakredito/sasesxo 
davalianebis srulad an nawilobriv vadamde dafarva.  

11. klients xelSekrulebis moSlis ufleba aqvs misi moqmedebis nebismier stadiaze. 
12. msesxebelma mTeli moculobiT unda daicvas biznes overdraftis xelSekrulebiT gaTvaliswinebuli 

kreditis/limitis miRebisaTvis/daSvebisTvis saWiro pirobebi. 
13. biznes overdraftis xelSekrulebiT gaTvaliswinebuli limitis daSveba warmoebs msesxeblis mier 

aRebuli valdebulebebis, aseve uzrunvelyofisa da solidaruli valdebulebis Sesaxeb xelSekrulebebis 
yvela pirobis dakmayofilebis SemTxvevaSi. 

 

muxli 18. sakredito xaziT momsaxurebis xelSekruleba 
1. banksa da msesxebels Soris gaformebuli sakredito xaziT momsaxurebis xelSekrulebis pirobebis 

Sesabamisad, xelSekrulebaSi miTiTebuli periodis ganmavlobaSi, bankisadmi ganacxadis wardgenis da 
axali xelSekrulebis gaformebis gareSe, msesxebeli uflebamosilia araerTgzis aiTvisos da 
Seavsos/dafaros sakredito xazis xelSekrulebiT misTvis gamoyofili sakredito resursi, ise rom 
axali Tanxis gacemis dros aTvisebuli Tanxis jamuri odenoba ar aRematebodes xelSekrulebiT 
gansazRvruli sakredito xazis limitis maqsimalur odenobas. 

2. sakredito xazis aTvisebis moTxovna warmodgenil unda iqnes kreditis Tanxis miRebis sasurvel 
TariRamde minimum 2 (ori) samuSao dRiT adre. 

3. banksa da msesxebels Soris gaformebuli sakredito xaziT momsaxurebis xelSekrulebiT gansazRvruli 
sakredito xazis limitidan auTvisebeli TanxisaTvis "msesxebeli" uxdis "banks" xelSekrulebT 
gansazRvrul procents (procentis moculoba auTvisebel Tanxaze) kalendaruli wlis 365 (samas 
samocdaxuTi) dReze gaangariSebiT. 

4. banki uflebamosilia nawilobriv an mTlianad uari Tqvas kreditis gacemaze, Tu msesxeblis mier ar 
iqneba dakmayofilebuli winamdebare dokumentiT da/an msesxebelTan gaformebuli xelSekrulebis 
gaTvaliswinebuli kreditis gacemis winapirobebi da/an msesxeblis mier aRebuli valdebulebebis 
uzrunvelsayofad gaformebuli xelSekrulebebiT, aseve Tavdebis solidaruli pasuxismgeblobis Sesaxeb 
xelSekrulebebiT gaTvaliswinebuli yvela piroba, agreTve iseTi garemoebebis arsebobisas, romlis 
drosac eWvis qveS dadgeba kreditis droulad dabruneba da misi miznobrivi gamoyeneba.  

5. Tu bankis mier Catarebuli finasuri analizis Sedegad gamovlindeba, rom msesxeblis finansuri 
mdgomareoba/kreditunarianoba gauaresda, banki uflebamosilia uari Tqvas kreditis gacemaze.  

6. (amoRebulia) 

muxli 19. moklevadiani sakredito xelSekruleba  
1. klientisaTvis cnobilia, rom kreditis gacema iwarmoebs mxolod klientTan gaformebuli moklevadiani 

sakredito xelSekrulebiTa da mis uzrunvelsayofad gaformebuli xelSekrulebebiT gaTvaliswinebuli yvela 
pirobis dakmayofilebis SemTxvevaSi. 

2. bankis mimarT arsebuli finansuri valdebulebebis dafarvis mizniT angariSsworebis angariSze Tanxis 
Setana unda ganxorcieldes unaRdo angariSsworebis an piradad msesxeblis/mesame piris mier, msesxeblis 
sabanko angariSze Caricxvis gziT, xelSekrulebiTa da winamdebare dokumentiT gansazRvruli wesiTa da 
vadebSi.  

3. (amoRebulia) 
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muxli 20. overdraftis daSvebis Sesaxeb xelSekruleba 

 
1. overdraftis davalianebis (overdraftis ZiriTadi Tanxa da procenti) vadaSi ar dafarvis an arasrulad 

dafarvis SemTxvevaSi, banki itovebs uflebas calmxrivad SeaCeros overdraftis moqmedeba 
davalianebis srulad dafarvamde. aRniSnulis Semdeg banki uflebamosilia ganixilos klientis angariSze 
overdraftis daSvebis mizanSewoniloba.  

2. overdraftis Tanxis vadaSi ar dafarvis SemTxvevaSi banki, 31-e dRidan, SeRavaTiani periodis 
ganmavlobaSi ar daaricxavs overdrafts pirgasamtexlos, xolo SeRavaTiani periodis gasvlis Semdeg 
yovel vadagadacilebul dReze daericxeba xelSekrulebiT gansazRvruli pirgasamtexlo.  

3. klienti iRebs valdebulebas werilobiTi formiT sami samuSao dRis vadaSi acnobos banks xelfasis 
Tanxis, samuSao adgilis da sxva mniSvnelovani informaciis cvlilebis Sesaxeb.  

4. banki itovebs uflebas calmxrivad Secvalos overdraftis limiti klientis winaswari gafrTxilebis 
gareSe, Tu misTvis cnobili gaxda klientis Semosavlebis odenobis Semcirebis an bankebis an 
organizaciebis mimarT warmoqmnili damatebiTi sasesxo valdebulebebis Sesaxeb.  

5. klients xelSekrulebis moSlis ufleba aqvs misi moqmedebis nebismier stadiaze.  
6. klienti Tanaxmaa overdraftis xelSekrulebis moqmedebis vadis dasrulebis Semdeg mis periodulad 

avtomatur gagrZelebebze. ganaxlebuli xelSekruleba vadis amowurvisas yovel jerze eqvemdebareba 
prolongaciis igive wess. 

7. garda klientTan gaformebuli xelSekrulebiT da/an winamdebare dokumentiT gaTvaliswinebuli 
safuZvlebisa, klientis ufleba gamoiyenos overdrafti calmxrivad uqmdeba bankis mier aseve Semdeg 
SemTxvevebSi: 
7.1. klientis xelfasis Tanxa, sxvadasxva daqviTvebis gamo, sakmarisi ar aris overdraftis Tanxis da 

masze daricxuli procentis dasafarad. 
7.2. klients Seuwyda SromiTi xelSekruleba. 
7.3. klienti imyofeba dekretul an/da uxelfaso SvebulebaSi (erT Tveze meti xniT). 

8. klienti valdebulia dauyovnebliv Seatyobinos banks am muxlis me-7 punqtSi miTiTebuli garemoebebis 
Sesaxeb. 

9. klienti valdebulia dauyovnebliv dafaros overdrafti da masze daricxuli procenti, aseve nebismieri 
sxva davalianeba, masTan dadebuli SromiTi xelSekrulebis Sewyvetis an SeCerebis SemTxvevaSi. 

 

muxli 201. xelSekruleba overdraftis “Flex Fund” daSvebis Sesaxeb 
 
1. klienti acxadebs da adasturebs, rom mis mier xelSekrulebis dadebis dRisTvis bankisaTvis 

warmodgenili informacia arsebuli valdebulebebis da misi finansuri mdgomareobis Sesaxeb 
(nebismieri angariSi, debuleba an dokumentacia finansuri mdgomareobisa da saqmiani operaciebis 
Sesaxeb, sagadasaxado angariSgebis CaTvliT) aris utyuari da zusti. misTvis cnobilia, rom 
bankisaTvis sameurneo an finansuri mdgomareobis Sesaxeb yalbi cnobis miwodeba kreditis miRebis, 
an misi odenobis gazrdis mizniT warmoadgens sakmaris safuZvels gaformebuli xelSekrulebis an misi 
nebismieri nawilis dasarRvevad, Sesawyvetad, mosaSlelad, SesaCereblad da/an gasauqmeblad, da agreTve 
iwvevs saqarTvelos sisxlis samarTlis kanonmdeblobiT dadgenil pasuxismgeblobas. 

2. overdraftis Tanxaze procentis daricxva daiwyeba klientis mimdinare angariSze daSvebuli limitis 
aTvisebidan meore dRes. kreditis Tanxaze procentis daricxva xdeba yoveldRiur safuZvelze, amasTan 
weliwadSi dReTa raodenoba utoldeba 365-s, xolo TveSi 30 dRes. kreditze procentebis daricxvisas 
mxedvelobaSi miiReba wliuri saprocento ganakveTi da faqtiuri kalendaruli dReebis raodenoba, 
romlis ganmavlobaSic xdeba kreditiT sargebloba. 

3. overdraftis davalianebis (overdraftis ZiriTadi Tanxa da/an procenti) vadaSi ar dafarvis an 
arasrulad dafarvis SemTxvevaSi, banki itovebs uflebas calmxrivad SeaCeros overdraftis moqmedeba 
davalianebis srulad dafarvamde. aRniSnulis Semdeg banki uflebamosilia ganixilos klientis angariSze 
overdraftis daSvebis mizanSewoniloba.  

4. overdraftis vadamosuli Senatanis (overdraftis ZiriTadi Tanxa da/an procenti) vadaSi ar dafarvis 
an arasrulad dafarvis SemTxvevaSi banki daaricxavs overdrafts xelSekrulebiT gansazRvrul 
pirgasamtexlos, yovel vadagadacilebul dReze. 

5. (amoRebulia) 
6. banki itovebs uflebas calmxrivad Secvalos overdraftis limiti klientis winaswari gafrTxilebis 

gareSe, Tu misTvis cnobili gaxda klientis Semosavlebis odenobis Semcirebis an sxva bankebis an 
organizaciebis mimarT warmoqmnili damatebiTi sasesxo valdebulebebis Sesaxeb. 

7. klienti iRebs valdebulebas, werilobiTi formiT, dauyovnebliv, acnobos banks regularuli Semosavlis 
Tanxis da sxva mniSvnelovani informaciis cvlilebis Sesaxeb. 

8. klientis mier bankis winaSe arsebuli raime saxis sasesxo/sakredito davalianebis vadamde srulad an 
nawilobriv dafarvis SemTxvevaSi (rac gamowveulia sxva bankSi mis mier an sxva piris mier aRebuli 
sesxis refinansirebiT) igi valdebulia pirvel rigSi dafaros overdraftis xelSekrulebis safuZvelze 
daSvebuli overdraftis Tanxa srulad, maszed daricxuli procentiTa da arsebuli sxva gadasaxdelebiT. 
mxolod amis Semdeg SeuZlia mas mosTxovos banks sxva saxis sakredito/sasesxo davalianebis srulad 
an nawilobriv vadamde dafarva. 

9. klients xelSekrulebis moSlis ufleba aqvs misi moqmedebis nebismier stadiaze.  
10. klienti Tanaxmaa, overdraftis xelSekrulebis moqmedebis vadis dasrulebis Semdeg, mis periodulad 

avtomatur gagrZelebebze. ganaxlebuli xelSekruleba vadis amowurvisas yovel jerze eqvemdebareba 
prolongaciis igive wess, prolongaciis dros bankSi moqmedi saprocento ganakveTiT. 

11. garda klientTan gaformebuli xelSekrulebiT da/an winamdebare dokumentiT gaTvaliswinebuli 
safuZvlebisa, klientis ufleba gamoiyenos overdrafti calmxrivad, uqmdeba bankis mier aseve Semdeg 
SemTxvevebSi: 

a) aRar moxda ovedraftis vadis gagrZeleba. 
b) klientis angariSze Sewyda/Semcirda regularuli Semosavali/klients Seuwyda SromiTi 

xelSekruleba, romlis safuZvelzec gaica ovedrafti. 
g) Tu klientis mier ar moxdeba valdebulebebis Sesruleba an bankisTvis cnobili gaxda, rom   

msesxebeli momavalSi veRar Seasrulebs mas. 
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დ) klientis regularuli Semosavlis Tanxa sakmarisi ar aris overdraftis Tanxis da masze 
daricxuli procentis dasafarad. 

12. klienti valdebulia dauyovnebliv Seatyobinos banks am muxlis me-11 punqtSi miTiTebuli garemoebebis 
Sesaxeb. 

13. klienti valdebulia dauyovnebliv dafaros overdrafti, masze daricxuli procenti, pirgasamtexlo, aseve 
nebismieri sxva davalianeba am muxlis me-11 punqtSi miTiTebul SemTxvevebSi. 

muxli 21. (amoRebulia). 

muxli 22. damatebiTi pirobebi sakredito xelSekrulebebisaTvis, romelTa saprocento 
ganakveTi mibmulia saqarTvelos erovnuli bankis mier gansazRvrul refinansirebis 
ganakveTze (xolo refinansirebis ganakveTis ararsebobisas monetaruli politikis 
ganakveTze): 

1. saqarTvelos erovnuli bankis mier gansazRvruli refinansirebis ganakveTi (monetaruli politikis 

ganakveTi) sajarod xelmisawvdomia saqarTvelos erovnuli bankis internet gverdidan: www.nbg.gov.ge  
2. msesxebels saSualeba aqvs sakredito xelSekrulebis saprocento ganakveTis cvlilebas da Secvlil 

gadaxdis grafiks gaecnos internet-bankingis Tavis eleqtronul gverdze, amasTan msesxebeli 
valdebulia iqonios 

muxli 23. damatebiTi pirobebi sakredito xelSekrulebebisaTvis, romlebic gaformebulia 
SeRavaTiani agro kreditis proeqtis farglebSi: 
1. terminebs aqvT Semdegi mniSvneloba: 

1.1. tranSi - bankis mier SeRavaTiani agro kreditis proeqtis farglebSi erTsa da imave msesxebelze erTi 

mimdinare kreditis nawil–nawil, etapobrivi gacema, romelic ar warmoadgens paralelur kredits; 
1.2. paraleluri krediti - SeRavaTiani agrokreditis proeqtis farglebSi erTsa da imave msesxebelze 

gacemuli ramdenime mimdinare krediti; 

1.3. SeRavaTiani agrokreditis proeqti – saagentos mier sagranto dafinansebis farglebSi 

ganxorcielebuli „SeRavaTiani agro kreditis“ proeqti (SemdgomSi „proeqti“) 
1.4. saagento – a(a)ip soflis meurneobis proeqtebis marTvis saagento“ (s/k 404923785) misi yvela 

uflebamonacvle da samarTalmemkvidre; 

1.5 miznobrivi Tanadafinanseba – SeRavaTiani agrokreditis proeqti farglebSi msesxeblisTvis  
saagentos mier gadaxdili wliuri saprocento ganakveTis nawilobrivi dafinanseba.  

2. msesxebeli an mesame piri, sakuTari saxsrebiT kreditis vadamde srulad an nawilobriv dafarvis 
SemTxvevaSi, valdebulia miuRebeli sargeblis anazRaurebis saxiT gadauxados banks vadamosul gadaxdaze 
zedmetad gadaxdili Tanxis 0% (kreditis vadamde dafarvis sakomisio).  

3. msexebeli uflebamosilia, kreditis (maT Soris dafarvis grafikiT gaTvaliswinebuli gadaxdebis) vadamde 
srulad an nawilobriv winswrebiT dafarva ganaxorcielos mxolod saagentos mier dafarvis dRisTvis 
miznobrivi Tanadafinansebis srulad Caricxvisa da nakisri valdebulebebis srulad Sesrulebis SemTvevaSi. 

4. Tu banksa da msesxebels Soris xelSekrulebiT gaTvaliswinebulia kreditis nawil-nawil (tranSebad) gacema, 
bankis mier kreditis yoveli momdevno nawilis gacema warmoebs mxolod ukve gacemuli wina kreditis 
xelSekrulebis (aseve gacemuli wina kreditis miznobriobis), msesxeblis mier Sesrulebis SemTxvevaSi.  

5. msesxebeli winaswar acxadebs Tanxmobas da banks aniWebs upirobo uflebas, rom bankma msesxeblTan 
damatebiTi SeTanxmebis gareSe gadasces saagentos SeRavaTiani agrokreditis proeqtis farglebSi 
msesxebelis mier kreditebis/sesxebis gacemis moTxovnis mizniT wardgenili ganacxadebis, wardgenili 
sabuTebisa da gacemuli kreditebis/sesxebis Sesaxeb nebismieri informacia, maT Soris: msesxeblis 
saidentifikacio monacemebi, gacemuli kreditebis/sesxebis miznobrioba, odenoba, vada da saprocento 
ganakveTi, mimdinare kreditebis/sesxebis moculoba, daricxul procenti, kreditTan/sesxTan dakavSirebuli 
gadaxdebis vadebi (maT Soris dafarvis grafiki) da gadaxdebis drouloba, davalianebis naSTi, 
uzrunvelyofis sagani da misi saidentifikacio monacemebi, aseve sasamarTlo samarTalwarmoebis da 
saaRsrulebo warmoebis Sedegebi da sxva nebismier saxis informacia. agreTve Seuferxeblad moipovos 
zemoaRniSnuli informacia saagentosagan. 

6. msesxebeli valdebulia dauyovnebliv Seatyobinos banks miznobrivi Tanadafinansebis Sewyvetis/SeCerebis 
Sesaxeb (aseTis arsebobis SemTxvevaSi). 

7. Tanxis gadaxdis vadis gadacilebis SemTxvevaSi procentidan procentis gadaxdevineba ar daiSveba. 

muxli 231. damatebiTi pirobebi sakredito xelSekrulebebisaTvis, romlebic gaformebulia 

„awarmoe saqarTveloSi“ proeqtis farglebSi (gauqmebulia 04.09.2025) 

muxli 24. sabanko garantiis xelSekruleba 

1. საbanko garantia ZalaSi Sedis misi gacemis dRidan da moqmedebs sabanko garantiis vadis amowurvamde, Tu 
igi vadaze adre ar iqna Sewyvetili saTanado wesiT. 

2. გaranti valdebulia gadauxados beneficiars sabanko garantiis xelSekrulebiT gansazRvruli sabanko 
garantiis Tanxa, am ukanasknelis moTxovnis safuZvelze, xelSekrulebiTa da aseve sabanko garantiis 
dokumentSi gansazRvruli pirobebis gaTvaliswinebiT. garanti uflebamosilia ar gadauxados beneficiars 
sagarantio Tanxa, Tu misi moTxovna Seusabamoa sabanko garantiis pirobebTan. 

3. beneficiaris werilobiT moTxovnaSi unda aRiniSnos, rom: 
     3.1. principalis mier dairRva beneficiaris winaSe nakisri valdebuleba, romlis safuZvelzec 
warmoiSva moTxovnis ufleba da romelic Seadgens gansazRvrul fulad Tanxas. am fuladi Tanxis odenoba 
asaxul unda iqnes beneficiaris werilobiT moTxovnaSi.  
      3.2. werilobiT moTxovnas Tan unda daerTos fuladi valdebulebis warmoSobis damadasturebeli 
dokumentacia (aseTis arsebobis SemTxvevaSi). 
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4. garanti valdebulia dauyovnebliv acnobos principals beneficiaris mxridan wayenebuli moTxovna da 
gadasces mas moTxovnis asli da masTan dakavSirebuli dokumentebi 

5. პრიcipali iRebs valdebulebas, warudginos banks misi beneficiaris winaSe arsebuli saxelSekrulebo 
urTierTobidan gamomdinare valdebulebebis (romlis Sesrulebasac uzrunvelyofs sabanko garantia) 
Sesrulebis damadasturebeli dokumentacia, yoveli aseTi Sesrulebis Semdgom dauyovnebliv. garda amisa 
principali Tanaxmaa da banki itovebs uflebas maszed, rom man amgvari informacia miiRos uSualod 
beneficiarisagan. 

6. საbanko garantiis xelSekrulebiT gaTvaliswinebuli regresis Tanxaze procentis daricxva daiwyeba 
principalis mier regresis Tanxis gadaxdis vadagadacilebis momentidan. 

7. რეgresis Tanxaze procentis daricxva xdeba yoveldRiur safuZvelze, amasTan weliwadSi dReTa raodenoba 
utoldeba 365-s. 

8. ბაnki uflebamosilia mosTxovos principals regresis Tanxis erTjeradad an nawil-nawil dafarva. arCevis 
uflebamosileba gaaCnia garants, razedac principali acxadebs Tanxmobas. 

9. ბაnki uflebamosilia principals werilobiT gaugzavnos sabanko garantiis xelSekrulebiT gaTvaliswinebuli 
regresis Tanxis vadamde dabrunebis moTxovna, romelic misi miRebis Semdeg dauyovnebliv unda Sesruldes 
principalis mier mTeli moculobiT.  

10.  SemTxvevaSi, Tu sabanko garantia da bankis misaRebi saprocento Tanxa uzrunvelyofilia principalis 
kuTvnili TanxiT (romelic gadatanilia bankis kuTvnil uzrunvelyofis angariSze: depozitebi garantiebis 
mixedviT), aRniSnuli Tanxa klients daubrundeba mimdinare angariSze: 

10.1. adgilobrivi garantiis SemTxvevaSi, garantiis vadis amowurvidan 5 (xuTi) kalendaruli dRis 
gasvlis Semdeg; 

10.2. saerTaSoriso dadasturebuli garantiis SemTxvevaSi, garantiis vadis amowurvidan 15 
(TxuTmeti) kalendaruli dRis gasvlis 

11. წინnamdebare muxlis me-10 punqtiT gaTvaliswinebuli, bankis misaRebi procentis Sesabamisi Tanxa, 
garantiis vadis bolos principals daubrundeba mimdinare angariSze imis gaTvaliswinebiT, rom garantiis 
moqmedebis periodSi principali sakuTari saxsrebiT moaxdens grafikiT gaTvaliswinebuli saprocento 
Tanxis dafarvas 

12. .პრncipali valdebulia garantis moTxovnis safuZvelze, mis mier dadgenil vadebSi, werilobiTi formiT, 
warudginos garants dokumentacia misi finansuri mdgomareobis da saqmiani operaciebis Sesaxeb, 
sagadasaxado angariSebis CaTvliT.  
 

muxli 25. akreditivis xelSekrulebaze aseve vrceldeba Semdegi pirobebi: 

 
1. akreditivis xelSekrulebiT gaTvaliswinebuli sakomisioebi ganisazRvreba bankis mier dadgenili 

tarifebisa da mokorespondento/damadasturebeli bankis tarifebis mixedviT. 
2. aplikanti anazRaurebs yvela xarjs da sakomisios, romelic dakavSirebuli iqneba akreditivis gacemasa 

da mis momsaxurebasTan, maT Soris: 
2.1 akreditivis gaxsnis/gacemis sakomisio: xelSekrulebiT gansazRvruli akreditivis Tanxis 0,2%, 

min. 150 aSS dolari; 
2.2 akreditivis cvlilebis/gauqmebis sakomisio: 150 aSS dolari; 
2.3 winaswar avizirebiT akreditivis gacemis sakomisio: 150 aSS dolari; 
2.4 dokumentebis/akreditivis pirobebTan Seusabamo dokumentebis Semowmeba/eqspertizis sakomisio: 

xelSekrulebiT gansazRvruli akreditivis Tanxis araumetes 0.2%, an sul mcire 150 aSS dolari. 
2.5 dokumentebis Semowmebisa da gadaxdis sakomisio: xelSekrulebiT gansazRvruli akreditivis   

Tanxis 0,2%, min.  150 aSS dolari; 
3.   xelSekrulebiT gaTvaliswinebuli akreditiviT momsaxurebis sazRauri/procenti iangariSeba weliwadSi 

365 dReze da misi gadaxdis grafiki ganisazRvreba danarTiT, romelic erTvis akreditivis 
xelSekrulebas. 

4. akreditivis Tanxaze procentis daricxva daiwyeba akreditivis gaxsnis dRidan;  
5. (amoRebulia) 
6. banksa da aplikants Soris gaformebuli akreditivis xelSekrulebiT gaTvaliswinebuli regresis Tanxis 

erTjeradad an nawil-nawil dafarvis arCevis uflebamosileba gaaCnia banks.  
7.  akreditivis xelSekrulebiT gaTvaliswinebul regresis Tanxaze procentis daricxva daiwyeba aplikantis 

mier regresis Tanxis gadaxdis vadagadacilebis momentidan.  
8. regresis Tanxaze procentis daricxva xdeba yoveldRiur safuZvelze, amasTan weliwadSi dReTa 

raodenoba utoldeba 365-s.  
9. banki uflebamosilia aplikants werilobiT gaugzavnos regresis Tanxis vadamde dabrunebis moTxovna, 

romelic misi miRebis Semdeg dauyovnebliv unda Sesruldes aplikantis mier mTeli moculobiT.  
10. akreditivis xelSekrulebiT banki, aplikantis an sxva mesame piris winaSe, ar iRebs aranair 

valdebulebas im Sedegebsa Tu qmedebebze, rac SeiZleba gamomdinareobdes an dakavSirebuli iyos 
saqonelTan, miwodebasa Tu sxva qmedebasTan, rasac SeiZleba exebodes mxareebs Soris gaformebuli 
akreditivis xelSekruleba. banks Sexeba aqvs mxolod da mxolod dokumentaciasTan da ara saqonelsa Tu 
momsaxurebasTan, rasac SeiZleba exebodes es dokumentebi.  

11. banki aseve ar iRebs valdebulebas miwodebuli dokumentis formis, sakmarisobis, sizustis, 
namdvilobis, falsifikaciis an raime samarTlebrivi efeqtis, dokumentSi miTiTebuli pirobebis, 
aRwerilobis, agreTve saqonlis raodenobis, wonis, xarisxis, mdgomareobis, SefuTvis, mowodebis, 
Rirebulebis an saqonlis arsebobis, dokumentSi aRwerili momsaxurebis an sxva qmedebebis gamo. 

12. 12.banki aseve ar iRebs valdebulebas miwodebuli dokumentis formis, sakmarisobis, sizustis, 
namdvilobis, falsifikaciis an raime samarTlebrivi efeqtis, dokumentSi miTiTebuli pirobebis, 
aRwerilobis, agreTve saqonlis raodenobis, wonis, xarisxis, mdgomareobis, SefuTvis, mowodebis, 
Rirebulebis an saqonlis arsebobis, dokumentSi aRwerili momsaxurebis an sxva qmedebebis gamo.  
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muxli 26. sakredito baraTiT sargeblobis Sesaxeb xelSekruleba. biznes sakredito baraTiT 
sargeblobis Sesaxeb xelSekruleba 
 

1. sakredito baraTi/biznes sakredito barTi (SemdgomSi „baraTi“) – sabanko plastikuri baraTi 
romelzec daSvebulia bankis mier gansazRvruli sakredito limiti. baraTis meSveobiT SesaZlebelia 
baraTis mflobelis, xolo iuridiuli piris SemTxvevaSi baraTis mosargeblis mier Tanxis 
gamoyeneba/aTviseba mravaljeradad, daSvebuli limitis farglebSi. 

2. klienti – baraTis mflobeli an baraTiT mosargeble 

3. baraTiT mosargeble - baraTis mflobeli iuridiuli piris warmomadgenlis mier gansazRvruli 
nebismieri srulwlovani fizikuri piri, romlis saxeli da gvari iqneba amotvifruli baraTze da 

romelic SeZlebs aRniSnuli baraTiT sargeblobas. 
4. sakredito limiti – kreditis is maqsimaluri odenoba, romlis gamoyenebac SeuZlia klients sakredito 

baraTis saSualebiT. 

5. vadagadacilebis TariRi – dafarvis periodis momdevno kalendaruli dRe. 

6. vadagadacilebuli Tanxa – dafarvis periodSi gadauxdeli minimaluri Senatani, an misi nawili. 

7. saSeRavaTo periodi – periodi, romlis ganmavlobaSi gamoyenebul Tanxas procenti ar ericxeba, rac 
Seadgens maqsimum ocdaTeqvsmet (36) kalendarul dRes. Tu klienti dafarvis periodis ganmavlobaSi 
ganaxorcielebs srul Senatans, procentis daricxva am saSeRavaTo periodSi aTvisebul Tanxaze ar 
ganxorcieldeba. yoveli momdevno Tvis saSeRavaTo periodi ZalaSia im SemTxvevaSi, Tu klients 
srulad aqvs dafaruli gamoyenebuli Tanxa araugvianes wina Tvis dafarvis periodis bolo dRis 24:00 
saaTisa. 

8. arasamuSao dRe – SabaTi, kvira da saqarTvelos kanonmdeblobiT gansazRvruli uqme dReebi. 

9. gadaxarjva – klientis arapirdapiri Tanxmobis safuZvelze avtomaturad daSvebuli im odenobis 
overdrafti, romelic aRemateba klientis sabaraTe angariSze arsebul Tanxas an/da calsaxad 
SeTanxmebul overdraftis, an sakredito limitis odenobas. 

10. klients aqvs uprocento kreditiT sargeblobis SesaZlebloba, Tu igi dafarvis periodSi 
ganaxorcielebs srul Senatans. 

11. Tu gamoyenebul Tanxaze ar vrceldeba saSeRavaTo periodisTvis gaTvaliswinebuli pirobebi, maSin 
saprocento sargebeli daericxeba msesxeblis mier daangariSebis TariRSi dafiqsirebul naSTs. 

12. klienti valdebulia yovelTviurad dafaros minimaluri Senatani dafarvis periodSi, winaaRmdeg 
SemTxvevaSi banki moaxdens baraTze daSvebuli limitis blokirebas (klientis angariSebze auTvisebeli 
naSTis zeviT Tanxebis xarjvis SezRudva). minimaluri Senatanis dafarva SesaZlebelia misi 
daangariSebis TariRidan, magram savaldebuloa dafarvis periodis amowurvamde. 

13. klientis mier baraTis davalianebis (aTvisebuli Tanxa, procenti, pirgasamtexlo da sxv.) srulad 
dafarvisa SemTxvevaSi, banki klientis ganacxadis safuZvelze, uflebamosilia moxsnas zemoaRniSnuli 
SezRudva baraTze an/da ganixilos klientis angariSze limitis daSvebis mizanSewoniloba. 

14. klientis mier limitis srulad aTvisebis SemTxvevaSi dafarul nawilSi limiti ar ganaxldeba 
valdebulebaTa srul da jerovan Sesrulebamde da klients daericxeba pirgasamtexlo minimaluri Senatanis 
daufarav nawilze.  

15. gamoyenebuli Tanxis xelSekrulebiT gansazRvrul vadaSi ar dafarvis SemTxvevaSi banki uflebamosilia 
daaricxos klients pirgasamtexlo xelSekrulebaSi miTiTebuli pirobebiT da odenobiT, yovel 
vadagadacilebul dReze. 

16. (amoRebulia) 
17. klientis mier bankis winaSe arsebuli nebismieri saxis sasesxo/sakredito davalianebis vadamde srulad 

an nawilobriv dafarvis SemTxvevaSi (rac gamowveulia sxva bankSi mis mier an sxva piris mier 
aRebuli sesxis refinansirebiT) igi valdebulia, pirvel rigSi, dafaros masTan gaformebuli 
xelSekrulebis safuZvelze daSvebuli baraTis limitis Tanxa srulad, daricxuli procentiTa da sxva 
gadasaxdelebiT, aRniSnulis Semdeg, mosTxovos banks sxva saxis sakredito/sasesxo davalianebis 
srulad an nawilobriv vadamde dafarva. 

18. klienti valdebulia srulad dafaros arsebuli davalianeba (gamoyenebuli Tanxa, daricxuli procenti da 
pirgasamtexlo, sakomisio) sakredito limitis moqmedebis vadis amowurvisTanave. 

19. im SemTxvevaSi, Tu saSeRavaTo periodi cdeba/aRemateba xelSekrulebis moqmedebis vadas, saSeRavaTo 
periodis bolo dRe unda iyos xelSekrulebis moqmedebis bolo dRe. 

20. klientTan gaformebuli sakredito baraTiT da/an biznes sakredito baraTiT sargeblobis Sesaxeb 
xelSekrulebis vadamde Sewyvetis SemTxvevaSi daixureba aRniSnuli xelSekrulebis safuZvelze/farglebSi 
gacemuli yvela sakredito/biznes sakredito baraTi. 

21. sakredito baraTze limitis daSveba ar ganxorcieldeba klientis mier sabiujeto valdebulebebis 
Sesasruleblad. 

22. klienti valdebulia, aunazRauros banks bankis mier gaweuli nebismieri xarji. 
23. iuridiuli piris SemTxvevaSi, baraTis mflobeli valdebulia baraTis momsaxurebis zogadi pirobebis 

da momsaxurebis tarifebi gaacnos baraTiT mosargebles. 
24. baraTze daiSveba gadaxarjva. gadaxarjvis faqtis dadgomis Semdeg, banki moaxdens klientis 

informirebas erTjeradad, dauyovnebliv, bankis teqnikuri mowyobis SesaZleblobebis farglebSi, magram 
araugvianes gadaxarjvis faqtis dadgomidan 5 (xuTi) samuSao dRis vadaSi, banks da klients Soris 
SeTanxmebuli nebismieri sakomunikacio arxis saSualebiT - werilobiT, eleqtronuli fostiT, internet-
bankiT, mokle teqsturi SetyobinebiT, satelefono zariT.  

25. TiToeul SemTxvevaSi konkretul klientTan, konkretuli sakomunikacio arixis arCeva calmxrivad 
moxdeba bankis mier. 

26. gadaxarjvis TiToeuli faqtis Sesaxeb SetyobinebiT, banki klients miawvdis informacias: gadaxarjvis 
faqtis Sesaxeb, gadaxarjvis jamur Tanxas, informacias SesaZlo pirgasamtexlos da sxva saxis xarjis 
Sesaxeb, romelic SeiZleba daekisros klients 

27. klienti valdebulia sakontaqto informaciis nebismieri cvlilebis Sesaxeb dauyovnebliv acnobos 
banks. banki ar agebs pasuxs winamdebare muxlSi mocemuli valdebulebis darRvevisaTvis, Tu klientTan 
dakavSireba an/da misTvis informaciis miwodeba ver xerxdeba misi braleulobiT da/an klientma 
Seicvala sakontaqto informacia da amis Sesaxeb ar ucnobebia bankisaTvis. 

28. klienti valdebulia dauyovnebliv dafaros baraTiT ganxorcielebuli operaciis Sedegad gadaxarjuli 
Tanxa. winaaRmdeg SemTxvevaSi banki itovebs uflebas gadaxarjul Tanxaze daaricxos rogorc 



CR_RD_0056 

  

 

 

20 
 
 

Classification: Restricted to Partners 

saprocento sargebeli, wliuri 36 %-is odenobiT, aseve pirgasamtexlo gadaxarjuli Tanxis 0,5%-is 
odenobiT, yovel vadagadacilebul dReze. pirgasamtexlos daricxva gagrZeldeba davalianebis srulad 
dafarvamde, magram araumetes 90 kalendaruli dRisa 

muxli 27. Sakredito baraTiT  momsaxurebis zogadi pirobebi, romlebic vrceldeba 
sakredito baraTiT da biznes sakredito baraTiT  sargeblobis  Sesaxeb  xelSekrulebebze   

1. Sesavali  
1.1.  sakredito baraTiT (SemdgomSi „baraTi“) momsaxurebis pirobebi da wesebi ganisazRvreba am muxliT, 

sakredito baraTiT sargeblobis Sesaxeb xelSekrulebiT, sakredito baraTiT momsaxurebis tarifebiT, 

„viza“-s saerTaSoriso sistemis procedurebiT da saqarTvelos erovnuli bankis calkeuli normatiuli 
aqtebiT. 

1.2.   banki gadascems klients daluqul konvertSi moTavsebul sakredito baraTs da uzrunvelyofs klientis 
mier baraTisTvis sasurveli pin-kodis miniWebas. klienti baraTis miRebisas xels awers baraTis 
meore mxares specialurad gansazRvrul adgilas. 

1.3.   pin-kodi aris baraTis Tanmxlebi personaluri konfidencialuri kodi, romelic baraTTan erTad 
warmoadgens klientis eleqtronul identifikators. igi gamoiyeneba bankomatebsa da pos-terminalebSi 
tranzaqciebis Sesasruleblad. 

1.4. baraTiT mosargeblis survilis SemTxvevaSi, SesaZlebelia pin–kodis Secvla imis da miuxedavad axsovs 
Tu ara mimdinare pin–kodi baraTiT mosargebles.   

1.5.  baraTis safasuris gadaxda ekisreba klients yovelwliurad, dawyebuli baraTis SekveTis dRidan 
baraTis moqmedebis vadis dasrulebamde. safasuris aReba moxdeba, baraTiT momsaxurebis tarifebis 
Sesabamisad, klientis mimdinare angariSidan erovnul valutaSi an mimdinare savaluto / Semnaxveli 
angariSidan, aseve sakredito baraTis angariSze daSvebuli limitidan. erovnuli valutisgan 
gansxvavebuli valutis angariSidan Tanxis CamoWris SemTxvevaSi konvertacia Sesruldeba bankis Sida 
komerciuli kursiT.  

1.6.  klientis mier baraTis SekveTis dros xdeba koduri kiTxva-pasuxis SeTanxmeba, romlic gamoiyeneba 
telefonis saSualebiT klientis identifikaciisTvis. klients ekrZaleba am informaciis sxva 
pirisTvis gadacema. 

1.7.  klients SeuZlia daukavSirdes bankis distanciuri bankingis qveganyofilebas (telefonis nomerze: 
+995 32 220-22-22, *2222), gaiaros identifikacia da miiRos informacia baraTTan dakavSirebuli 
operaciebis Sesaxeb, an dablokos baraTi (saWiroebis SemTxvevaSi). 
 

2. baraTiT ganxorcielebuli operaciebi  
2.1.  klients baraTis saSualebiT SeuZlia awarmoos: 

• naRdi operacia - Tanxis ganaRdeba bankomatis/pos-terminalis saSualebiT; 

• unaRdo operacia - Tanxis gadaxda pos-terminalis da internetis saSualebiT. 

2.2. bankomatiT Sesrulebuli nebismieri tranzaqcia klientis mier dasturdeba pin-kodiT, pos-terminaliT 
Sesrulebuli tranzaqcia SeiZleba dasturdebodes pin-kodiT da/an xelmoweriT, internetiT Sesrulebuli 
tranzaqcia ar saWiroebs pin-kodiT dadasturebas. 

2.3. baraTis valutisgan gansxvavebul valutaSi Tanxis ganaRdebis/gadaxdis SemTxvevaSi baraTze tranzaqcia 
aisaxeba eqvivalenti TanxiT. konvertaciis kursi damokidebulia tranzaqciis Semsrulebel 
bankomatebis/pos-terminalebis qselze: 

• saqarTvelos prokredit bankis bankomatebis/pos-terminalebis qselSi konvertacia sruldeba 
tranzaqciis dRes bankis Sida komerciuli kursiT; 

• sxva bankis bankomatebis/pos-terminalebis qselSi konvertacia sruldeba „viza“-s mier dadgenili 
kursiT.  

2.4. baraTiT Sesrulebuli faqtobrivi tranzaqciis TariRi gansxvavdeba sesxis angariSze misi asaxvis 
TariRisgan da damokidebulia tranzaqciis Semsrulebel bankomatebis/pos-terminalebis qselze: 

• saqarTvelos prokredit bankis bankomatebis/pos-terminalebis qselSi baraTiT ganxorcielebuli 
tranzaqcia sesxis angariSze aisaxeba momdevno samuSao dRes; 

• internetiT Sesrulebuli gadaxda da sxva bankis bankomatebis/pos-terminalebis qselSi baraTiT 
ganxorcielebuli tranzaqcia sesxis angariSze aisaxeba Sesabamisi sagadamxdelo sistemis mier 
tranzaqciis damuSavebis Semdeg. aRniSnuli tranzaqciis damuSavebis maqsimaluri vada aris 30 
kalendaruli dRe.  

2.5.  baraTiT Sesrulebuli tranzaqciis gauqmebis SemTxvevaSi, gauqmebuli tranzaqciis Tanxa Cairicxeba 
klientis mimdinare angariSze da ara sabaraTe angariSze. 

2.6. bankis mier dadgenilia bankomatis saSualebiT Tanxis ganaRdebis da pos-terminaliT/internetiT 
Sesrulebuli gadaxdebis dRiuri limitebi. dRiuri limitebi mocemulia baraTiT momsaxurebis tarifebSi.  

2.7. baraTebze aseve dawesebulia tranzaqciebis dRiuri raodenobrivi limiti, romelic gansazRvrulia 
baraTiT momsaxurebis tarifebiT. 

2.8. baraTiT ganxorcielebul tranzaqciebze momsaxurebis tarifebiT gaTvaliswinebuli sakomisioebis 
gadaxda ekisreba klients. 

2.9. baraTi ar SeiZleba gamoyenebuli iqnas ukanono miznebisTvis, maT Soris im saqonlis da momsaxurebis 
SesaZenad, romelic akrZalulia saqarTvelos moqmedi kanonmdeblobiT. 
 

3. baraTis usafrTxoebis wesebi  
3.1. pin-kodi warmoadgens personaluri identifikaciis 4-cifrian nomers. gaxsovdeT, rom pin-kodi aris 

konfidencialuri da is mxolod TqvenTvisaa cnobili. usafrTxoebis TvalsazrisiT akrZalulia: 

• pin-kodis sxva pirebisTvis, maT Soris naTesavebisTvis, bankis TanamSromlebisTvis, savaWro da 
momsaxurebis obieqtebis TanamSromlebisTvis gamJRavneba; 

• pin-kodis CaniSvna an Cawera, maT Soris, raime formiT baraTze miTiTeba; 
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• pin-kodisa da baraTis erTad tareba; 

• pin-kodis gamJRavneba el. fostis, telefonisa da komunikaciis sxva saSualebebis gamoyenebiT;  

• pin-kodis gamoyeneba, garda bankomatebisa da pos-terminalebisa. 

• aRniSnuli miTiTebebis gaTvaliswineba aris usafrTxoebis garantia baraTis gayalbebis da fuladi 
saxsrebis dakargvis Tavidan acilebis mizniT. 

3.2. savaWro/momsaxurebis obieqtebSi SenaZenis safasuris plastikuri baraTiT gadaxda xorcieldeba  
magnituri zolis da/an Cipis wamkiTxavi eleqtronuli mowyobilobis (pos-terminalis) meSveobiT. 
prokredit bankis yvela pos-terminali kiTxulobs rogorc Cips, aseve magnitur zols. prokredit bankis 
pos-terminaliT gadaxdisas klientma tranzaqcia unda daadasturos pin-kodiT, rac zrdis klientisa da 
savaWro/momsaxurebis obieqtis Tanxebis usafrTxoebis xarisxs. 

3.3. aucileblad moiTxoveT, rom savaWro/momsaxurebis obiqtebSi plastikuri baraTiT sagadamxdelo 
operaciebi ganxorcieldes Tqveni TandaswrebiT da nu gaatanT baraTs momsaxure personals. 

3.4. SenaZenis safasuris gadaxdis dros saTanado qviTris xelmoweriT an pin-kodiT dadasturebisas 
daakvirdiT qviTarze miTiTebul Tanxas, valutasa da TariRs da moiTxoveT qviTris asli. darwmundiT, 
rom pin-kodis Setanisas Tqveni konfidencialurobis uflebebi ar irRveva. 

3.5. bankomatSi baraTis gamosayeneblad aucilebelia pin-kodis Setana. bankomati ar unda iyos garegnulad 
dazianebuli da bankomatis korpusze ar unda iyos damontaJebuli damatebiTi mowyobilobebi. 

3.6. internetSi Sesyidvis Sesasruleblad saWiroa baraTis sruli nomeri, baraTis moqmedebis vada, klientis 
saxeli da gvari da CVV2 kodi. CVV2 kodi aris baraTis ukana mxares xelmowerisTvis gankuTvnil zolze 

miTiTebuli cifrebidan bolo sami cifri, (Card Verification Value). 
3.7. usafrTxoebis mizniT akrZalulia: 

• baraTis gadacema sxva pirovnebisTvis an baraTze arsebuli informaciis gamJRavneba, vinaidan 
gacemuli informacia sakmarisi iqneba ara avtorizebuli SesyidvebisTvis. 

3.8. usafrTxoebis mizniT mizanSewonilia: 

• baraTi gamoiyenoT mxolod dacul da TqvenTvis nacnob veb-gverdebze, sadac moiTxoveba CVV2 
kodiT Sesyidvis dadastureba. daculi veb-gverdebi ZiriTadad iwyeba https da ara http. aseve, dacul 
veb-gverdebze yovelTvis arsebobs dacvis sistemis niSnebi - verified by visa, secure code da a.S.  

• mudmivad akontroloT baraTis Senaxvis adgili da aseve, baraTiT Sesrulebuli tranzaqciebi. banki 

SMS saSualebiT gamogigzavniT informacias Tqveni baraTiT ganxorcielebuli tranzaqciebis 
Sesaxeb.  

3.9. banki Tavisi iniciativiT arasdros dagikavSirdebaT Tqveni baraTis sruli nomris, pin–kodis an CVV2 
kodis dasazusteblad. 

   baraTis usafrTxoebis wesebi, ufro vrclad mocemulia „sabanko momsaxurebis pirobebSi“, romelic 

ganTavsebulia bankis ofisebSi da aseve bankis internet-gverdze. klienti gaecno da eTanxmeba „sabanko 
momsaxurebis pirobebSi“ arsebul „baraTebis usafrTxoebis saxelmZRvanelos“. 

 

4. baraTiT momsaxureobis wesebi   
4.1. baraTze (misi moqmedebis vadis ganmavlobaSi) klientis mier SesaZlebelia ganxorcieldes Semdegi 

cvlilebebi: baraTze ` kodis gaTiSva/CarTva, baraTis dablokva/ganblokva, baraTze dRiuri 
ganaRdebis/xarjvis limitis gazrda, baraTis daxurva. 

4.2.  internetiT Sesyidvebisas Tu veb-gverdi ar iTvaliswinebs tranzaqciis CVV2 kodiT dadasturebas, 
maSin klienti am veb-gverdze baraTiT Sesyidvas ver ganaxorcielebs. aseT SemTxvevaSi klientma unda 

mimarTos banks CVV2 kodis gaTiSvis Sesaxeb moTxovniT. klients aseve SeuZlia nebismier dros 

moiTxovos CVV2 kodis CarTva. kodis xelaxla CarTvis SemTxvevaSi klienti ar Tavisufldeba 
internetSi ganxorcielebuli yvela tranzaqciis pasuxismgeblobisagan. 

4.3.  nebismieri cvlileba xorcieldeba klientis werilobiTi ganacxadis safuZvelze. cvlilebis moTxovniT 
klients SeuZlia mimarTos nebismier filials/serviscentrs/servis punqts. klients aseve SeuZlia 
cvlilebis moTxovniT daukavSirdes bankis distanciuri bankingis qveganyofilebas, Semdeg telefonis 
nomerze: +995 32 220-22-22, *2222.  

4.4.  baraTis dakargvis/moparvis faqtis bankisaTvis ar Setyobinebis an dagvianebiT Setyobinebis 
SemTxvevaSi materialuri pasuxismgebloba dakarguli/moparuli baraTiT Setyobinebamde Sesrulebul 
tranzaqciebze ekisreba klients. 

4.5.  klients ufleba aqvs baraTis dakargvis/moparvis SemTxvevaSi moiTxovos baraTis saerTaSoriso stop-
siaSi Casma. saerTaSoriso stop-siaSi baraTis Casma uzrunvelyofs baraTis srul blokirebas. 

4.6.  saerTaSoriso stop-siaSi SesaZlebelia mxolod ori kviris vadiT. aRniSnuli vadis gasvlis Semdeg 
klientis survilis mixedviT Tavidan unda moxdes baraTis Casma saerTaSoriso stop-siaSi. 

4.7.  saerTaSoriso stop-siaSi baraTis Casma xdeba konkretuli regionis mixedviT. 

4.8.  baraTis saerTaSoriso stop-siaSi Casma xdeba mxolod klientis mier Sesabamisi momsaxurebis 
sakomisios gadaxdis SemTxvevaSi. 

4.9. klients SeuZlia baraTis dablokvidan TxuTmeti kalendaruli dRis ganmavlobaSi moiTxovos dablokili 
baraTis ganblokva.  

4.10. baraTis dablokvidan TxuTmeti kalendaruli dRis gasvlis Semdeg banki klientTan damatebiTi 
Setyobinebis gareSe xuravs baraTs. daxuruli baraTi ar eqvemdebareba aRdgenas. 

5. klientis ufleba-movaleobebi  
5.1. klienti valdebulia gaecnos baraTiT momsaxurebis zogad pirobebs da ekisreba valdebuleba maT 

Sesrulebaze.  

5.2.  klienti valdebulia baraTis moqmedebis vadis amowurvis an baraTis vadamde daxurvis SemTxvevaSi 
TxuTmeti kalendaruli dRis ganmavlobaSi daubrunos baraTi banks.  

5.3.  klienti valdebulia Seinaxos baraTiT ganxorcielebuli yvela operaciis damadasturebeli sabuTi 
(angariS-qviTari) da regularulad Seamowmos baraTis amonaweri, aranakleb TveSi erTxel.  

5.4.  klients ufleba aqvs miiRos informacia misi baraTiT ganxorcielebuli operaciebis Sesaxeb. 
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5.5.  klienti valdebulia baraTis tranzaqciebis ar cnobis SemTxvevaSi werilobiT mimarTos banks 
tranzaqciis Sesrulebidan araugvianes 60 kalendaruli dRis ganmavlobaSi, winaaRmdeg SemTxvevaSi 
tranzaqcia CaiTvleba miRebulad da saCivari Tanxis dabrunebaze ar miiReba. 

5.6.  baraTis saSualebiT SeZenili saqonlis/momsaxurebis xarisxTan da/an raodenobasTan dakavSirebiT 
raime pretenziis SemTxvevaSi dava unda gadawyvitos Sesabamis savaWro dawesebulebasTan. aseT 
SemTxvevaSi klienti bankis mier ar Tavisufldeba sadavo tranzaqciidan gamomdinare finansuri 
valdebulebisagan. 

5.7. klienti valdebulia dafaros baraTiT momsaxurebis sakomisioebi, romlebic dadgenilia bankis mier 
baraTiT momsaxurebis tarifebiT. 

6. bankis ufleba-movaleobebi   
6.1. banks ufleba aqvs calmxrivad Secvalos baraTiT momsaxurebis zogadi pirobebi da tarifebi klientis 

winaswari Setyobinebis gareSe. banki aRniSnuli cvlilebis Sesaxeb gancxadebas ganaTavsebs 
filialebSi/serviscentrebSi TvalsaCino adgilze, cvlilebamde ori kviriT adre. klienti valdebulia 
gaecnos aRniSnul cvlilebebs.  

6.2. Tu klienti ar eTanxmeba baraTiT momsaxurebis zogad pirobebSi da tarifebSi Setanil cvlilebebs, 
maSin igi valdebulia cvlilebis vadaSi Sesvlamde werilobiT acnobos banks baraTis daxurvis Sesaxeb, 
winaaRmdeg SemTxvevaSi mas gaugrZeldeba momsaxureba Secvlili pirobebiTa da tarifebiT.  

6.3. banki valdebulia daicvas klientis personaluri monacemebis da sabaraTe operaciebis Sesaxeb 
informaciis konfidencialuroba (Catarebuli operaciebi, naSTebi da sxv.). gamonakliss warmoadgens 
kanonmdeblobiT gaTvaliswinebuli SemTxvevebi an/da is informacia, romelic dakavSirebulia 
saerTaSoriso sabaraTe sistemaSi monawileobasTan.  

    6.4.  banki valdebulia klientis moTxovnisTanave miawodos mas amonaweri sabaraTe operaciebze. 
    6.5.  banki ar aris pasuxismgebeli klientis mier baraTiT SeZenili saqonlis/momsaxurebis xarisxze 
         da/an raodenobaze.  
    6.6.  banki uflebamosilia klientTan winaswari SeTanxmebis gareSe droebiT dablokos baraTi Tu: 

• arsebobs safuZvliani eWvi baraTiT arasanqcirebuli operaciebis ganxorcielebis Sesaxeb. aseT 
SemTxvevaSi bankis mier baraTi dablokili iqneba tranzaqciebis garkvevamde, araumetes 15 
kalendaruli dRisa. 

• klientma ar gadaixada sakredito baraTis sargeblobis Sesaxeb xelSekrulebiT gaTvaliswinebuli 
minimaluri savaldebulo Senatani. 

    6.7.  banki uflebamosilia daxuros baraTi im SemTxvevaSi Tu:  

• damzadebuli baraTi ar waiRo klientma baraTis SekveTidan sami Tvis ganmavlobaSi;  

• bankomatis mier dakavebuli baraTi ar waiRo klientma 3 თვის განმავლობაში. 
• klienti vadagadacilebaSia 90 dRis ganmavlobaSi  

 

muxli 271. terminTa ganmarteba sakredito xelSekrulebisaTvis, romelic gacemulia „evropis 
sainvesticio bankTan“ (EIB) TanmSromlobis farglebSi  (2020 wlis 21 agvistomde gacemuli 
sesxebisTvis) 

„Tanxebis gamoyofis Sesaxeb werili“ niSnavs evropis sainvesticio bankis werils, romliTac is banks 
atyobinebs, Tu romeli proeqtebi dafinansdeba evropis sainvesticio bankis TanxebiT da ra moculobiT. 

 „dafinansebis moTxovna“ niSnavs bankis mier evropis sainvesticio bankisTvis gagzavnil moTxovnas, im 

proeqtebis TandarTuli siiT, romlis dafinansebasac iTxovs banki evropis sainvesticio bankisgan. 

„garemo“, adamianebis janmrTelobasTan da socialur keTildReobasTan mimarTebaSi, niSnavs Semdegs: 

(a) fauna da flora; 

(b) niadagi, wyali, haeri, klimati da landSapti; da 

(g) kulturuli memkvidreoba da garemo; 

aseve SeuzRudavad moicavs profesiuli da adgilobrivi mosaxleobis janmrTelobis dacvas da usafrTxoebas. 
„garemosdacviTi kanonebi“ niSnavs: 
(a) evrokavSiris kanons, principebisa da standartebis CaTvliT, romelic miRebulia saqarTvelos kanonebiT an 
romelsac gansazRvravs banki winamdebare xelSekrulebis gaformebamde; 

(b) saqarTvelos kanonebsa da maregulirebel wesebs; da 

(g) moqmed saerTaSoriso xelSekrulebebs, romlis mTavari mizania garemos SenarCuneba, dacva da gaumjobeseba. 
„terorizmis dafinanseba“ niSnavs nebismieri saSualebiT fuladi saxsrebis uzrunvelyofas an Segrovebas, 
pirdapir an arapirdapir, im ganzraxviT, rom es saxsrebi moxmardes an moxmardeba, mTlianad an nawilobriv, 
nebismieri im danaSaulis dafinansebas, romelic miTiTebulia terorizmTan brZolis Sesaxeb evrokavSiris 

2002 wlis 13 ivnisis 2002/475/JHA CarCo gadawyvetilebis 1-4 muxlebSi. 

 „fulis gaTeTreba“ niSnavs: 

(a) qonebis konversia an gadacema, rodesac pirma icis, rom es qoneba miRebulia danaSaulebrivi qmedebis an 
aseT qmedebaSi monawileobis Sedegad, im mizniT, rom daifaros an SeiniRbos qonebis arakanonieri 
warmomavloba an daxmareba gaewios ZiriTadi danaSaulis CadenaSi Careul nebismier pirs misi qmedebis 
iuridiuli Sedegebis Tavidan acilebaSi; 
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(b) qonebis namdvili bunebis, wyaros, adgilmdebareobis, gankargvis, gadaadgilebis, masze an mis flobaze 
uflebebis damalva, rodesac Sesabamisma pirma icis, rom aseTi qoneba miRebulia danaSaulebrivi qmedebis an 
aseT qmedebaSi monawileobis Sedegad; 

(g) qonebis SeZena, floba an gamoyeneba, rodesac pirma qonebis miRebis dros icis, rom qoneba miRebulia 
danaSaulebrivi qmedebis an aseT qmedebaSi monawileobis Sedegad; an 

(d) am muxlis Sesabamisad gansazRvruli nebismieri danaSaulis CadenaSi monawileobis miReba, CadenisTvis 
jgufSi gaerTianeba an konspiracia, Cadenis mcdeloba an CadenaSi daxmareba, waqezeba, xelis Sewyoba da 
rCevebis micema.  

„akrZaluli qmedeba“ niSnavs terorizmis dafinansebas, fulis gaTeTrebas an akrZalul praqtikas.  

„akrZaluli praqtika“ niSnavs:  
(a) iZulebis praqtikas, rac gulisxmobs nebismieri mxarisTvis an mxaris qonebisTvis zianis miyenebas an 
daknonebas, an zianis miyenebis an dakninebis muqaras, pirdapir an arapirdapir, mxaris qmedebebze arasaTanado 
gavlenis moxdenis mizniT; 

(b) saidumlo SeTqmulebebis praqtikas, rac gulisxmobs or an met mxares Soris SeTanxmebas, romelic miznad 
isaxavs arasaTanado miznis miRwevas, maT Soris sxva mxaris qmedebebze arasaTanado gavlenis moxdenas; 

(g) korufciis praqtika, rac gulisxmobs mxaris mier nebismieri Rirebuli nivTis SeTavazebas, micemas, 
miRebas an moTxovnas, pirdapir an arapirdapir, sxva mxaris qmedebebze arasaTanado gavlenis moxdenis 
mizniT;  
(d) TaRliTobis praqtika, rac gulisxmobs nebismier qmedebas an umoqmedobas, maT Soris faqtebis 
damaxinjebas, rasac Segnebulad an daufiqreblad SecdomaSi Sehyavs mxare an arsebobs mxaris SecdomaSi 
Seyvanis mcdeloba, finansuri an sxva sargeblis miRebis an valdebulebebis Tavidan acilebis mizniT; an 
(e) dabrkolebebis praqtika, rac gulisxmobs winamdebare sesxTan an proeqtTan mimarTebaSi iZulebis, saidumlo 
SeTqmulebebis, korufciis an TaRliTobis praqtikasTan dakavSirebiT warmoebul gamoZiebaSi dabrkolebebis 
Seqmnas, rogoricaa:  

(I) gamoZiebisTvis arsebiTad mniSvnelovani mtkicebulebis ganzrax ganadgureba, gayalbeba, Secvla an 
damalva; an/da nebismieri mxaris mimarT muqaris, devnis an daSinebis gamoyeneba, raTa am ukanasknelma 
gamoZiebasTan dakavSirebuli Sesabamisi sakiTxebi ar gaamJRavnos an ar gaagrZelos gamoZieba; an 
(II) qmedebebi, romelic mniSvnelovnad aferxebs xelSekrulebiT gaTvaliswinebuli uflebebis gamoyenebas 
informaciis Semowmebis an informaciaze wvdomis kuTxiT.  

„sanqcirebuli piri“ niSnavs nebismier fizikur an iuridiul pirs, romelic Seyvanilia erT an ramdenime 
sanqciebis siaSi.   

„sanqciebis siebi” niSnavs: 
(a) nebismieri ekonomikuri, finansuri da savaWro amkrZalavi zomebi da iaraRze embargo, romelsac gamoscems 
evrokavSiri, evrokavSiris xelSekrulebis V karis me-2 Tavisa da evrokavSiris funqcionirebis xelSekrulebis 
215-e muxlis Sesabamisad, maT Soris da ara mxolod im masalebis Sesabamisad, romelic xelmisawvdomia 

evrokavSiris oficialur vebgveრდებზე:http://ec.europa.eu/external_relations/cfsp/sanctions/consol-list_en.htm და 
http://eeas.europa.eu/cfsp/sanctions/docs/measures_en.pdf, romelSic drodadro an nebismier momdevno gverdze 
Sesulia cvlilebebi da damatebebi; an  

(b) nebismieri ekonomikuri, finansuri da savaWro amkrZalavi zomebi da iaraRze embargo, romelsac gamoscems 
gaeros uSiSroebis sabWo, gaeros qartiis 41-e muxlis Sesabamisad, maT Soris da ara mxolod im masalebis 

Sesabamisad, romelic xelmisawvdomia gaeros oficialur vebgverdze: 
http://www.un.org/Docs/sc/committees/INTRO.htm, romelSic drodadro an nebismier momdevno gverdze Sesulia 
cvlilebebi da damatebebi. 

muxli 27/11. terminTa ganmarteba sakredito xelSekrulebisaTvis, romelic gacemlia evropis sainvesticio 

bankTan (EIB) TanamSromlobis farglebSi   
Tanxebis gamoyofis Sesaxeb werili“ niSnavs evropis sainvesticio bankis werils, romliTac is banks 
atyobinebs, Tu romeli proeqtebi dafinansdeba evropis sainvesticio bankis TanxebiT da ra moculobiT.  

„dafinansebis moTxovna“ niSnavs bankis mier evropis sainvesticio bankisTvis gagzavnil moTxovnas, im 
proeqtebis TandarTuli siiT, romlis dafinansebasac iTxovs banki evropis sainvesticio bankisgan. 

 „garemo“, adamianebis janmrTelobasTan da socialur keTildReobasTan mimarTebaSi, niSnavs Semdegs: 
(a) fauna da flora; 
(b) niadagi, wyali, haeri, klimati da landSapti;  
(g) kulturuli memkvidreoba; da  
(d) anTropogenuri garemo, 

aseve SeuzRudavad moicavs profesiuli da adgilobrivi mosaxleobis janmrTelobis dacvas da usafrTxoebas. 
„garemosdacviTi kanonebi“ niSnavs: 
(a) evrokavSiris kanons, principebisa da standartebis CaTvliT, romelic miRebulia saqarTvelos kanonebiT; 
(b) saqarTvelos kanonebsa da maregulirebel wesebs; da 
(g)saqarTvelos mier xelmoweril da ratificirebul an sxvagvarad moqmed da savaldebulo Zalis mqone Sesabamis 
saerTaSoriso xelSekrulebebs da konvenciebs, romelTa mTavari mizania garemos SenarCuneba, dacva da 

gaumjobeseba. 
 „terorizmis dafinanseba“ niSnavs nebismieri saSualebiT fuladi saxsrebis uzrunvelyofas an Segrovebas, 
pirdapir an arapirdapir, im ganzraxviT, rom es saxsrebi moxmardes an moxmardeba, mTlianad an nawilobriv, 
nebismieri im danaSaulis dafinansebas, romelic miTiTebulia evroparlamentisa da sabWos 2017 wlis 15 martis 

(EU) 2017/541 direqtivaSi terorizmTan brZolis Sesaxeb, romelic cvlis sabWos 2002/475/JHA CarCo 

gadawyvetilebas da romliTac cvlilebebi Sedis sabWos 2005/671/JHA gadawyvetilebaSi (periodulad 

Sesworebuli, Canacvlebuli an xelaxla amoqmedebuli) 
„fulis gaTeTreba“ niSnavs: 

http://ec.europa.eu/external_relations/cfsp/sanctions/consol-list_en.htm
http://eeas.europa.eu/cfsp/sanctions/docs/measures_en.pdf
http://www.un.org/Docs/sc/committees/INTRO.htm
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(a) qonebis konversia an gadacema, rodesac pirma icis, rom es qoneba miRebulia danaSaulebrivi qmedebis an 
aseT qmedebaSi monawileobis Sedegad, im mizniT, rom daifaros an SeiniRbos qonebis arakanonieri 
warmomavloba an daxmareba gaewios ZiriTadi danaSaulis CadenaSi Careul nebismier pirs misi qmedebis 
iuridiuli Sedegebis Tavidan acilebaSi; 
(b) qonebis namdvili bunebis, wyaros, adgilmdebareobis, gankargvis, gadaadgilebis, masze an mis flobaze 
uflebebis damalva, rodesac Sesabamisma pirma icis, rom aseTi qoneba miRebulia danaSaulebrivi qmedebis an 
aseT qmedebaSi monawileobis Sedegad; 
(g) qonebis SeZena, floba an gamoyeneba, rodesac pirma qonebis miRebis dros icis, rom qoneba miRebulia 
danaSaulebrivi qmedebis an aseT qmedebaSi monawileobis Sedegad; an 
(d) am muxlis Sesabamisad gansazRvruli nebismieri danaSaulis CadenaSi monawileobis miReba, CadenisTvis 
jgufSi gaerTianeba an konspiracia, Cadenis mcdeloba an CadenaSi daxmareba, waqezeba, xelis Sewyoba da 
rCevebis micema. 
 „akrZaluli qmedeba“ niSnavs terorizmis dafinansebas, fulis gaTeTrebas an akrZalul praqtikas. 

„akrZaluli praqtika“ niSnavs:  
(i) iZulebis praqtikas, rac gulisxmobs nebismieri mxarisTvis an mxaris qonebisTvis zianis miyenebas an 
daknonebas, an zianis miyenebis an dakninebis muqaras, pirdapir an arapirdapir, mxaris qmedebebze arasaTanado 
gavlenis moxdenis mizniT; 

(ii) saidumlo SeTqmulebebis praqtikas, rac gulisxmobs or an met mxares Soris SeTanxmebas, romelic miznad 
isaxavs arasaTanado miznis miRwevas, maT Soris sxva mxaris qmedebebze arasaTanado gavlenis moxdenas; 

(iii) korufciis praqtika, rac gulisxmobs mxaris mier nebismieri Rirebuli nivTis SeTavazebas, micemas, 
miRebas an moTxovnas, pirdapir an arapirdapir, sxva mxaris qmedebebze arasaTanado gavlenis moxdenis 
mizniT;  

(iv) TaRliTobis praqtika, rac gulisxmobs nebismier qmedebas an umoqmedobas, maT Soris faqtebis 
damaxinjebas, rasac Segnebulad an daufiqreblad SecdomaSi Sehyavs mxare an arsebobs mxaris SecdomaSi 
Seyvanis mcdeloba, finansuri (maT Soris, eWvis Tavidan acilebis mizniT, dabegvrasTan dakavSirebuli) an 
sxva sargeblis miRebis an valdebulebebis Tavidan acilebis mizniT; an 

(v) dabrkolebebis praqtika, rac gulisxmobs winamdebare sesxTan an proeqtTan mimarTebaSi iZulebis, saidumlo 
SeTqmulebebis, korufciis an TaRliTobis praqtikasTan dakavSirebiT warmoebul gamoZiebaSi dabrkolebebis 
Seqmnas, rogoricaa, (a) gamoZiebisTvis arsebiTad mniSvnelovani mtkicebulebis ganzrax ganadgureba, 
gayalbeba, Secvla an damalva; an/da nebismieri mxaris mimarT muqaris, devnis an daSinebis gamoyeneba, raTa am 
ukanasknelma gamoZiebasTan dakavSirebuli Sesabamisi sakiTxebi ar gaamJRavnos an ar gaagrZelos gamoZieba; 
an (b) qmedebebi, romelic mniSvnelovnad aferxebs xelSekrulebiT gaTvaliswinebuli uflebebis gamoyenebas 
informaciis Semowmebis an informaciaze wvdomis kuTxiT. an 

(vi) sagadasaxado danaSauli niSnavs yvela samarTaldarRvevas, maT Soris sagadasaxado danaSauls, romelic 
exeba pirdapir gadasaxadebs da arapirdapir gadasaxadebs da gansazRvrulia saqarTvelos erovnul 
kanonmdeblobaSi, rac isjeba Tavisuflebis aRkveTiT an patimrobiT ara umetes erT welze meti xnis 

ganmavlobaSi.  
„sanqcirebuli piri“ niSnavs nebismier fizikur an iuridiul pirs (eWvis Tavidan acilebis mizniT, termini 
iuridiuli piri moicavs, da ara mxolod, nebismier mTavrobas, jgufs an teroristul organizacias), romelic 
aris sanqciebis samizne an sxvagvarad warmoadgens sanqciebis sagans.  

„Sesyidvebis gzamkvlevi“ niSnavs Sesyidvebis saxelmZRvanelos, romelic EIB-is veb-gverdzea gamoqveynebuli 

da EIB-is mier mTlianad an nawilobriv dafinansebuli proeqtebis promouterebs informacias awvdis 
proeqtisTvis saWiro samuSaoebis, saqonlisa da momsaxurebis Sesyidvis RonisZiebebis Sesaxeb. 

„gamonaklisi mdgomareoba“ niSnavs, rom Sesabamisi subieqti/msesxebeli aRmoCndeba romelime Semdeg 
situaciaSi: 
a) subieqti/msesxebeli gakotrda an likvidacias eqvemdebareba, mis saqmeebs sasamarTloebSi ganixilaven, am 
konteqstSi SeTanxmeba dado kreditorebTan, biznes saqmianoba SeaCera, am sakiTxebTan dakavSirebiT masze 
samarTalwarmoeba mimdinareobs an erovnuli kanonmdeblobiTa da regulaciebiT gaTvaliswinebuli msgavsi 
proceduris Sedegad warmoqmnil nebismier analogiur situaciaSi imyofeba; 
b) subieqti/msesxebeli an warmomadgenlobis, gadawyvetilebis miRebis an masze kontrolis uflebamosilebis 
mqone piri, kanonier ZalaSi Sesuli  ganCinebis safuZvelze, nasamarTlevia profesiul qcevasTan dakavSirebuli 
danaSaulisTvis, rac gavlenas moaxdens mis mier qvesafinanso dokumentis Sesrulebis SesaZleblobaze; 
g) subieqtze/msesxebelze an warmomadgenlobis, gadawyvetilebis miRebis an masze kontrolis uflebamosilebis 
mqone pirze gamotanilia da kanonier ZalaSia Sesuli ganCineba TaRliTobis, korufciis, kriminalur 
organizaciaSi monawileobis, fulis gaTeTrebis an evrokavSiris finansuri interesebisTvis saziano sxva 
ukanono qmedebebis gamo; 
d) msesxeblad an saboloo beneficiarad (garemoebidan gamomdinare) SerCevisTvis saWiro informaciis 
miwodebisas faqtebs amaxinjebs an saerTod ar awvdis am informacias; da 
e) misi informaciiT, gonivruli gamokiTxvis Semdeg, subieqti/msesxebeli Sesulia gamonaklisebis centralur 
monacemTa bazaSi, romelic Seiqmna da imarTeba evrokomisiis mier 2008 wlis 17 dekembris evrokomisiis 

regulaciiT (EC, Euratom) No1302/2008 gamonaklisebis centraluri monacemTa bazis Sesaxeb; 
im pirobiT, rom (b) da (g) punqtebi ar gamoiyeneba, Tu Sesabamisi subieqti bankisTvis damakmayofilebeli 
gziT daadgens, rom adekvaturi zomebia miRebuli warmomadgenlobis, gadawyvetilebis miRebis an masze 
kontrolis uflebamosilebis mqone pirebis mimarT, romlebic sasamarTlo ganCinebas an sabraldebo ganaCens 
eqvemdebarebian (b) da (g) punqtebis Sesabamisad. 

muxli 272. damatebiTi pirobebi sakredito xelSekrulebisaTvis, romelic gacemulia, evropis 

sabWos ganviTarebis bankTan (CEB) TanamSromlobis farglebSi  

1. (CEB) TanamSromlobis farglebSi gacemuli sesxisaTvis qvemoT moyvanil terminebs aqvT Semdegi 
mniSvneloba: 

1.1. „korufciuli saqmianoba (praqtika)“ niSnavs meore mxarisaTvis raime Rirebulis (materialuri da 
aramaterialuri) SeTavazebas, micemas, miRebas an moTxovnas, an aseTis Sepirebas pirdapiri an arapirdapiri 
gziT, sxva mxaris qmedebebze arajerovani an/da araTanabari zemoqmedebis moxdenis mizniT; 
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1.2. „TaRliTuri saqmianoba (praqtika)" niSnavs nebismieri qmedebas an gadacdomas, maT Soris faqtebis 
damaxinjebas, ramac SeiZleba Segnebulad an daufiqreblad SecdomaSi Seiyvanos mxare, finansuri an sxva 
sargeblis miRebis an valdebulebis Tavidan acilebis mizniT; 

1.3. „iZulebiTi qmedeba (praqtika)” niSnavs romelime mxarisTvis, an mxaris qonebisTvis zianis miyenebas, an 
vnebis an zianis miyenebis safrTxis dadgomas pirdapiri an arapirdapiri gziT, mxaris qmedebebze arajerovani 
an/da araTanabari zemoqmedebis moxdenis mizniT;  

1.4. „SeTqmulebis qmedeba (praqtika)" aris SeTanxmeba, molaparakeba, aseve daTanxmeba or an met mxares Soris, 
romlis mizania arasaTanado miznis miRweva, maT Soris sxva mxaris qmedebebze arajerovani an/da araTanabari 
zemoqmedebis moxdena; 

1.1.-1.4. punqtebSi aRwerili praqtika, winamdebare dokumentSi, aseve banksa da klients Soris gaformebuli         

xelSekrulebaSi, erTad an cal-calke moxseniebulia rogorc „akrZaluli saqmianoba (praqtika)“. 
1.5. „Sesyidvebis saxelmZRvanelo“ aris „evropis sabWos ganviTarebis banki“-s (CEB) administraciuli sabWos  
mier 2011 wlis seqtemberSi miRebuli Sesyidvebis saxelmZRvanelo; 

1.6. „adamianis uflebaTa evropuli konvencia“ aris adamianis uflebebisa da fundamenturi Tavisuflebebis 

dacvis konvencia miRebuli 1950 wlis 04 noembers (CEST 5) da ganaxlebuli dRemde; 
1.7. „evropis socialuri qartia“ aris 1996 wlis 03 maiss miRebuli evropis socialuri qartia (CEST 163) 
ganaxlebuli dRemde; 

1.8. „sesxis regulacia“ aris „evropis sabWos ganviTarebis banki“-s (CEB) administraciuli sabWos mier 2016 
wels miRebuli N1587 regulacia; 

1.9. „evropis sabWos ganviTarebis banki“-s (CEB) „sesxis da proeqtebis dafinansebis politika“ aris  

„evropis sabWos ganviTarebis banki“-s (CEB) administraciuli sabWos mier 2016 wels miRebuli N1587 
regulacia; 

1.10. CEB-is „garemosdacviTi da socialuri dacvis politika“ aris „evropis sabWos ganviTarebis banki“-s 
(CEB) administraciuli sabWos mier 2016 wels miRebuli N1588 regulacia; 

 

2. TanamSromlobis farglebSi gacemuli sesxebidan gamomdinare mxareTa valdebulebebi:  
2.1. msesxebeli valdebulia evropis sabWos ganviTarebis banks (CEB) acnobos, Tu misTvis cnobilia an 
momavalSi cnobili gaxdeba nebismieri saxis akrZaluli saqmianobis (praqtikis) Sesaxeb, an miiRebs 
informacias aseTi saqmianobis (praqtikis) Sesaxeb; 
2.1. banki iRebs valdebulebas droulad gaataros iseTi zomebi, da am miznebisaTvis uflebamosilia 
moiTxovos da miiRos msesxeblisagan nebismieri saxis informacia, dokumenti da a.S., rasac evropis sabWos 

ganviTarebis banki (CEB) gonivrulad moiTxovs nebismieri savaraudo an saeWvo akrZaluli saqmianobis 
(praqtikis) gamoZiebis an/da Sewyvitis mizniT;  

2.2. banki valdebulia evropis sabWos ganviTarebis banks (CEB) Seatyobinos yvela im zomis Sesaxeb, 
romelsac gaatarebs zaralis anazRaurebaze pasuxismgebeli pirebis mxridan amgvari akrZaluli saqmianobis 
(praqtikis) Sedegad gamowveuli zaralis anazRaurebis moTxovnis TvalsazrisiT. aRniSnuli miznebisaTvis, 
banki uflebamosilia moiTxovos da miiRos msesxeblisagan nebismieri saxis informacia, dokumenti;  
2.3. banki da msesxebeli iReben valdebulebas xeli Seuwyon nebismieri gamoZiebis Catarebas, romelsac evropis 

sabWos ganviTarebis banki (CEB) ganaxorcielebs zemoaRniSnuli nebismieri akrZaluli saqmianobis (praqtikis) 
gamoZiebasa da aRkveTasTan dakavSirebiT; 
2.4. msesxebeli acxadebs Tanxmobas da aniWebs banks upirobo da gamouTxovad uflebas imis Sesaxeb, rom 
bankma nebismieri mesame pirisgan, saxelmwifo da arasaxelmwifo organizaciisgan, fizikuri da iuridiuli 
pirisgan moiTxovos da miiRos nebismieri saxis informacia, dokumenti, Tanxmoba da a.S. rac aucilebel 

iqneba evropis sabWos ganviTarebis banki-s (CEB) moTxovnebis Sesasruleblad/dasakmayofileblad. 

2.5. msesxebeli an/da banki valdebulia dauyovnebliv acnobos CEB–s Semdegi: 
2.5.1. mesame mxaris mier msesxeblis winaaRmdeg wamoyenebuli sarCeli, gamoTqmuli protesti an ukmayofileba, 
safuZvliani saCivari msesxeblis mimarT, an ukve aRZruli an mosalodneli sasamarTlo procesi garemos dacvis 
an proeqtTan dakavSirebuli sxva sakiTxebis Taobaze; 
2.5.2. bankisTvis cnobili nebismieri faqti an movlena, romelmac SeiZleba mniSvnelovnad daazianos an 
uaryofiTad imoqmedos proeqtis ganxorcielebis pirobebze. Tavis mxriv msesxebeli valdebulia dauyovnebliv 
acnobos banks aRniSnuli garemoeb(eb)is arsebobis Sesaxeb; 

2.5.3. moTxovnis SemTxvevaSi dauyovnebliv warudginos CEB–s, an moipovos misTvis warsadgenad yvela 
dokumenti da informacia, rac saWiroa sesxis gamoyofis, proeqtis dafinansebis Sesaxeb moTxovniT 
gansazRvruli informaciis dasazusteblad an Sesavsebad; 

2.5.4. Seatyobinos CEB–s misTvis cnobili nebismieri faqti an SemTxveva, romelmac misi azriT SeiZleba 
mniSvnelovani ziani miayenos an uaryofiTad imoqmedos proeqtis ganxorcielebaze an msesxeblis saerTo 

mdgomareobaze. 

muxli 273. specialuri pirobebi saxelmwifo programis sakredito sarantio sqema“-is 
farglebSi gacemuli sesxebisTvis  

1. msesxebeli gacnobilia saqarTvelos mTavrobis 2019 wlis 29 martis #163 dadgenilebas (masSi Sesuli 

yvela cvlilba-damatebebiT, Semdgom „dadgenileba“), misTvis naTeli da gasagebia dadgenilebiT 
moTxovnili wesebi da pirobebi, gacnobierebuli aqvs programaSi monawileobis pirobebi da iRebs 
valdebulebas maTi jerovnad, droulad da keTilsindisierad Sesrulebaze; winamdebare muxlis 

miznebisaTvis „saagento“-s warmoadgens ssip „awarmoe saqarTveloSi“, misi yvela uflebamonacvle da 
samarTalmemkvidre, aseTis arsebobis SemTxvevaSi. 

2. sakredito sagarantio sqemis saxelmwifo programis moqmedebis farglebSi (SemdgomSi: „saxelmwifo 

programa“), saxelmwifo programis nebismieri pirob(eb)is darRvevis gamo 
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msesxeblis/TanamsesxeblisaTvis pirgasamtexlos dakisrebis SemTxvevaSi, msesxebeli/Tanamsesxebeli 
valdebulia dauyovnebliv dafaros dakisrebuli pirgasamtexlo. amasTan, zemoaRniSnuli pirgasamtexlos 
amoRebis miznebisaTvis banki uflebamosilia msesxeblis / Tanamsesxeblis / solidaruli Tavdebis 
angariSebidan (nebismier valutaSi) uaqceptod, maTi Tanxmobis da damatebiTi Setyobinebis gareSe, 
mravaljeradad, Camoweros Sesabamisi odebos Tanxa dakisrebuli pirgasamtexlos srulad dasafarad. im 
SemTxvevaSi Tu Camosaweri Tanxa gansxvavdeba erovnuli valutisagan, Tanxis konvertacia moxdeba 
Tanxis Camoweris dRes arsebuli bankis komerciuli kursis Sesabamisad, razec 
msesxebli/Tanamsesxebeli, Tavdebi acxadeben Tanxmobas; 

3. dadgenilebiT damtkicebuli saxelmwifo programis farglebSi da dadgenilebis Sesabamisad, 
msesxebelisaTvis cnobilia, rom saagento uflebamosilia msesxebelze gacemuli sakredito garantiis 
moqmedebis mTeli periodis ganmavlobaSi, bankTan an msesxebelTan winaswari SeTanxmebis gareSe, 
nebismier dros, ganaxorcielos msesxeblis mier miRebuli / restruqturizebuli / refinansirebuli 
kreditis  miznobriobis monitoringi da Sesrulebaze kontroli; 

4. msesxebli/Tanamsesxebeli, Tavdebi, ipoTekiT datvirTuli/dagiravebuli qonebis mesakuTre acxadebs 

Tanxmobas, rom dadgenilebiT gansazRvruli safuZvlebiT, saagentos (ssip „awarmoe saqarTveloSi“) 
mier bankisagan informaciis an/da dokumentaciis moTxovnis SemTxvevaSi, bankis mier moxdeba 
moTxovnili informaciis da dokumentaciis miwodeba, garda banksa da msesxebels Soris gaformebuli 
SeTanxmebiTa da saqarTvelos kanonmdeblobis Sesabamisad konfidencialurad miCneuli informaciisa; 

5. msesxebeli aseve Tanaxmaa saagentos mier Sesabamisi moTxovnis SemTxvevaSi bankma saagentos 
gadasces programis farglebSi gacemuli/restruqturizebuli/refinansirebuli kredit(eb)is grafik(eb)i da 
masSi Sesuli yvela cvlileba/damateba (aseTis arsebobis SemTxvevaSi); 

6. msesxebels ufleba aqvs uari Tqvas saxelmwifo programaSi monawileobaze nebismier dros an/da 
moiTxovos saxelmwifo programiT gansazRvruli uzrunvelyofis sxva uzrunvelyofiT srulad an 
nawilobriv Canacvleba, risTvisac igi valdebulia aRniSnulis Sesaxeb 14 (ToTxmeti) dRiT adre, 
werilobiT Seatyobinos banks. zemoaRniSnuli uflebis ganxorcieleba damokidebulia bankis 
Tanxmobaze; 

7. im SemTxvevaSi Tu msesxebli/Tanamsesxebeli, Tavdebis, ipoTekiT datvirTuli/dagiravebuli qonebis 
mesakuTris mier dairRveva saxelwifo programiT sargeblobis pirobebi, dadgenilebiT dakisrebuli 
valdebulebebi, aseve bankTan gaformebuli nebismieri xelSekrulebiTa da winamdebare dokumentiT 
nakisri valdebulebebi, ris gamoc, nebismieri mizeziT, saagento gaauqmebs, ukan gaiwvevs an 
Seamcirebs sesxis uzrunvelyofas, msesxebeli iRebs valdebulebas Seavsos sesxis uzrunvelyofa 
dauyovnebliv, an bankis mier saamisod gansazRvrul vadaSi. Sevseba unda moxdes bankis mier 
moTxovnili odenobiTa da gansazRvruli pirobebiT. winaaRmdeg SemTxvevaSi, banki uflebamosilia 
gamoiyenos saqarTvelos kanonmdeblobiTa da xelSekruleb(eb)iT misTvis miniWebuli 
uflebamosilebebi. 

8. beneficiari adasturebs, rom bankma srulyofilad gaacno misi Semdegi valdebulebebi:   
a) beneficiari valdebulia moaxdinos sesxis sruli aTviseba, saagentos mier Sesabamisi 
dadasturebidan aTvisebisaTvis dadgenilebiT gansazRvrul vadebSi. dadgenilebiT gansazRvruli 
vad(eb)is gasvlis Semdeg misi mxridan sesxis aRebis SemTxvevaSi, saagentos garantia imoqmedebs 
sesxis mxolod im nawilze, romelic gacemuli iqneba dadgenilebiT gansazRvrul vadaSi (aq aseve 
igulisxmeba dadgenilebiT da/an dadgenilebis nebismieri danarTiT gansazRvruli gamonaklisi 
SemTxvevebi da saqmianobis saxeebi, romlebisTvisac SesaZlebelia gansazRvruli iyos gansxvavebuli 
vadebi da pirobebi);  
b) beneficiarisTvis cnobilia, rom banki uars etyvis dafinansebaze da Sesabamisad, programaSi 
monawileobaze, Tu Semowmebis Sedegad daadgens, rom mewarme subieqti aris programis beneficiaris 

Svilobili/mSobeli kompania (kompania aris Tu ara „Svilobili/mSvilebeli“, ganisazRvreba dadgenilebis 
Sesabamisad), Tu isini saqmianobas axorcieleben saqarTvelos erovnuli klasifikatori - sek 006-2016 

(NACE-Rev-2) erTsa da imave ganyofilebaSi da Tu maT mier aRebuli sesxis Rirebuleba rogorc cal-
calke, aseve jamurad aRemateba dadgenilebiT gansazRvrul sesxis maqsimalur moculobas. 

9. beneficiars damatebiT evaleba Semdegi saxis marketinguli valdebulebebis Sesruleba:  a) saqmianobis 

ganxorcielebis adgilas ganaTavsos abra warweriT: „proeqti ganxorcielda saagentos „awarmoe 
saqarTveloSi“ mxardaWeriT“; b) saqmianobis ganxorcielebasTan dakavSirebiT,  satelevizio 
gamosvlisas, valdebulia moixsenios saagento mxardaWeris Taobaze; g) proeqtis gaxsna daigegmos 
saagentosTan erTad (aRniSnuli ar avaldebulebs saagentos beneficiaris mier gaxsnis organizebaSi 
monawileobas); d) beneficiaris mier produqciis eqsportis ganxorcielebis SemTxvevaSi, Seatyobinos 
saagentos aRniSnulis Taobaze; e) beneficiaris mier warmoebul produqtze asaxul logosTan (aseTis 
arsebobis SemTxvevaSi) erTad, ganTavsebul iqnas saagentos logoc (miTiTebuli saxiT): 
 
  
  

 
 
 

 
ვ)  inglisuri logos SemTxevaSi gamoyenebul iqnas saagentos inglisuri logos nimuSi (miTiTebuli 
saxiT) 
 

10.  
  

 
 
 

 
 
z) winamdebare punqtiT gaTvaliswinebuli marketinguli valdebulebebis (erT-erTis mainc)  darRvevis 
SemTxvevaSi, beneficiars pirvel jerze eZleva gafrTxileba, xolo xarvezis meored aRmoCvenis 
SemTxvevaSi ekisreba jarima 1000 (aTasi) laris odenobiT. 
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10. banks da beneficiars Soris SesaZlebelia damatebiT gaformdes danarT(eb)i, sadac ganisazRvreba   
beneficiaris sxvadasxva valdebulebebi. danarT(eb)i (masSi Setanili cvlileba-damatebebiT, aseTis 
arsebobis SemTxvevaSi) warmoadgens banks da beneficiars Soris gaformebuli xelSekrulebis 
ganuyofel nawils da beneficiari valdebulia srulad da jerovnad Seasrulos masSi mocemuli 
valdebulebebi. 

muxli  274. Specialuri pirobebi  InnovFin-ის mcire da saSualo biznesis sagarantio 

meqanizmisTvis  (InnovFin SME Guarantee Facility): 
1. msesxebeli srulad acnobierebs, rom sesxis gacema SesaZlebeli gaxda evrokavSiris mxardaWeriT, 

InnovFin-ის mcire da saSualo biznesis sagarantio meqanizmis xelSekrulebis farglebSi. Sesabamisad, igi 

sargeblobs/isargeblebs yvela im sargebeliT, rac gaTvaliswinebulia zemoaRniSnuli xelSekrulebis 
farglebSi, maT Soris da ara mxolod: a) sesxis uzrunvelyofis standartuli moTxovnebis Semcireba; b) 
sesxis standartuli saprocento ganakveTis Semcireba, da sxva. 
2. winamdebare muxlis miznebisaTvis, uflebamosil mxares warmoadgenen banki, evropis sainvesticio 

fondi (EIF), evropis sainvesticio banki (EIB), evrokavSiris auditorTa sasamarTlo (ECA), evrokavSiris 

komisia, aseve, maT warmomadgenlebi (maT Soris, evropis TaRliTobis winaaRmdeg brZolis ofisi (OLAF)) 
da evrokavSiris nebismieri sxva instituti an organos. (Semdgom teqstSi „uflebamosili mxare“) 
3. msesxebeli valdebulia moamzados, ganaaxlos da nebismieri dros xelmisawvdomi gaxados dokumentacia 
da informacia, romelic dakavSirebulia: a) mis mier InnovFin-is mcire da saSualo biznesis sagarantio 
meqanizmis miReba/sargeblobasTan da amisaTvis Sesabamisi kriteriumebis dakmayofilebasTan, aRebuli 
valdebulebebis SesrulebasTan, kanonTan SesabamisobasTan; b) InnovFin-is mcire da saSualo biznesis 
sagarantio meqanizmis farglebSi Sesabamisi sargebelis miRebasTan; g) nebismieri informacia da 
dokumentacia, rac gonivrulobis farglebSi iqneba moTxovnili uflebamosili mxaris mier maTi 
uflebamosilebebis farglebSi.  
mocemuli valdebulebebi moqmedebs sesxis xelSekrulebis vadis dasrulebidan, an sesxis vadamde dafarvis 
SemTxvevaSi, aRniSnuli TariRidan, 7 (Svidi) wlis vadiT. 
4. Tu wina punqtSi aRwerili valdebulebebis Sesrulebis dros aRmoCndeba, rom moTxovnili 
dokumentacia/informacia arasrulad an xarveziT aris Senaxuli, Seqmnili an gagzavnili uflebamosil 
mxaresTan, Sesabamisi uflebamosili mxaris moTxovnisTanave, magram araugvianes moTxovnis miRebidan 3 
(sami) Tvis vadSi (an uflebamosili mxaris mier misTvis micemuli ufro mokle periodis ganmavlobaSi), 
msesxebeli iRebs valdebulebas aRmofxvras yvela Sesabamisi uzustoba, xarvezi da Seasrulos uflebamosili 
mxaris moTxovna da instruqciebi, aseve warudginos mas damatebiTi informacia, romelic iqneba gonivruli 
sakiTxTan mimarTebaSi. 
5. mxolod evrokavSiris komisiis kontrolisa da monitoringis saqmianobis kinteqstSi, Tu msesxebeli ar 

daeTanxmeba evropis sainvesticio fondis (EIF) uflebas, Tavis veb-gverdze an pres-relizis saSualebiT 
gamoaqveynos InnovFin mcire da saSualo biznesis sagarantio meqanizmis farglebSi dafinansebuli 
msesxeblebis Sesaxeb informacia, evrokavSiris komisiis ufleba aqvs uSualod msesxebelisgan moiTxovos 
damatebiTi ganmartebebi. 
6. msesxebeli adsaturebs, rom sesxis aRebis momentisaTvis ar saqmianobs da aseve, sesxis aRebis 
Semdeg, xelSekrulebis moqmedebis vadis ganmavlobaSi ar daiwyebs, Caebmeba, daafinansebs da a.S. 
saqmianobas, romelic nebismieri formiT dakavSirebulia akrZalul saqmianobasTan/saqmianobebTan. 
7. msesxebeli valdebulia daicvas kanonmdebloba da regulaciebi, iqneba es adgilobrivi kanonebi da 
regulaciebi Tu evrokavSiris kanonebi da regulaciebi, romlebsac is eqvemdebareba da romelTa darRvevam 
SeiZleba: (a) uaryofiTi gavlena moaxdinos msesxebelis mier xelSekrulebiT nakisri valdebulebebis 

Sesrulebaze. an (b) ziani miayenos garantoris (evropis sainvesticio fondi (EIF)), evrokavSiris komisiis 
an evropis sainvesticio bankis (EIB) interesebs. 
8. msesxebeli valdebulebas iRebs da uzrunvelyofs, rom: (a) yovelTvis daicvas fulis gaTeTrebis 
prevenciis, terorizmisa da sagadasaxado TaRliTobis winaaRmdeg brZolis Sesaxeb Sesabamisi standartebi 
da moqmedi kanonmdebloba, romelsac is eqvemdebareba; da (b) ar iyos dafuZnebuli, an ar moxdinos 
saqarTveloSi dafunebuli sawarmos redomicileba iseTi iurisdiqciis qveyanaSi/teritoriaze, romelic 
cnobilia da aRiarebulia rogorc araTanamSromluri iurisdiqcia, garda iseTi garemoebebisa, romlebic ar 
aris damokidebuli sakuTar kontrolze. 
9. msesxeblisaTvis cnobilia, rom Tu misi mxridan dairRveva nebismieri valdebuleba, an sesxis gacemis 
Semdeg gamovlindeba, rom igi CarTulia, afinansebs an sxvagvarad dakavSirebulia akrZalul qmedebasTan da/an 
akrZalul saqmianobasTan, an Sesabamisi uflebamosili organos, sasamarTlos gadawyvetilebiT msesxebeli 
cnobil iqneba damnaSaved TaRliTobaSi, ris gamoc uflebamosili mxare moiTxovs msesxebelTan 
gaformebuli xelSekrulebis Sewyvetas, banki uflebamosilia Sewyvitos msesxebelTan gaformebuli 
xelSekruleba da moiTxovos misi mxridan nakisri valdebulebebis dauyovnebliv, an SetyobinebaSi 
miTiTebul vadaSi Sesruleba. 
10. wina punqtSi mocemuli garemoebebis dadgomis SemTxvevaSi, msesxebeli valdebulia werilobiTi 
Setyobinebis miRebisTanave, magram araumetes 10 (aTi) samuSao dRis vadaSi, banks srulad gadauxados: 

a) sakredito xelSekrulebis da misgan gamomdinare dokumentebis mixedviT bankis mier pirdapiri an 
arapirdapiri gziT msesxeblisaTvis gadaxdili nebismieri saxis da odenobis Tanxa, romelic iqneba 
cnobili ukanonod, aRniSnul Tanxaze gadaxdis dRemde daricxuli saprocento sargebelTan erTad; 

b) Tu InnovFin-is mcire da saSualo biznesis sagarantio meqanizmis xelSekrulebis farglebSi bankis 
moTxovniT uflebamosili mxaris mier moxdeba sagarantio Tanxis bankisaTvis anazRaureba, 
TaRliTobis CadenaSi danaSaved cnobili msesxebeli valdebulia banks gadauxados aRniSnuli Tanxa, 
masze gadaxdis dRemde daricxul saprocento sargebelTan da nebismieri saxis gaweul xarjTan erTad; 
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11. banki Seagrovebs da amuSavebs msesxebelis saboloo mimRebTa personalur monacemebs, romlebic 

garantiis,miznebisTvis, SesaZloa gadasces evropis sainvesticio fonds (EIF), evropis sainvesticio 

banks (EIB) an/da maT nebismier marwmunebels/maTTvis dafinansebis mimwodebels. msesxebelisaTvis 
cnobilia, rom (a) misi saxeli, gvari, misamarTi da sesxTan dakavSirebuli sxva personaluri informacia 

SeiZleba ecnobos EIF-s, EIB-s an/da maT nebismier marwmunebels/maTTvis dafinansebis mimwodebels, 
romelTagan yvela aris monacemTa damoukidebeli dammuSavebeli, da (b) aRniSnuli personaluri monacemebi 
SeiZleba gaxdes sajaro 

 
 

Tavi IV 

muxli 28.ipoTekuri xelSekruleba  
1. ipoTekis sagnis mesakuTre xelSekrulebaze xelmoweriT adasturebs, rom:  

 1.1. ipoTekis sagani ar aris amoRebuli brunvidan an ar xasiaTdeba SezRuduli brunvadobiT da 
ekuTvnis mesakuTres     sakuTrebis uflebis safuZvelze.  
1.2. qonebis ipoTekiT datvirTva ar ewinaaRmdegeba kanons, sxva sakanonmdeblo aqtebs da ar 
arRvevs kanoniT dacul sxva pirebis uflebebsa da interesebs;  1.3.qonebas ar gaaCnia raime 
Tviseba, romlis gamomJRavnebis Sedegad adgili eqneba mis danakargs an raime dazianebas, qoneba 
vargisia eqspluataciisaTvis;  
1.4 ar datvirTavs aRnagobis uflebiT ipoTekis sagans bankis winaswari werilobiTi Tanxmobis 
gareSe. 

2. ipoTekis sagnis Secvla SesaZlebelia mxolod bankis Tanxmobis safuZvelze;  
3. qonebis ganadgurebis, dazianebis an masze sakuTrebis uflebis gauqmebis SemTxvevaSi, mesakuTre 

valdebulia bankisTvis misaReb vadaSi, aRadginos qoneba an Secvalon igi sxva, imave Rirebulebis 
qonebiT bankTan SeTanxmebiT; aseve, Tu qonebis Rirebuleba Semcirdeba an warmoiqmneba misi 
Semcirebis saSiSroeba, banks ufleba aqvs moiTxovos da mesakuTre da/an msesebeli valdebulia bankis 
mier dadgenil vadaSi ipoTekis xelSekrulebaSi mocemuli pirobebis Sesabamisad gadasces banks 
ipoTekiT an giravnobiT dasatvirTad damatebiTi qoneba bankis SerCeviT an warmoadginos 
valdebulebebis Sesrulebis romelime sxva uzrunvelyofa; 

4. mesakuTre valdebulia:  
4.1. SeinarCunos qonebis realuri Rirebuleba, uvneblad SeinarCunos igi, aseve daicvas qoneba 
mesame pirebis xelyofisa da moTxovnebisagan. qonebis arsebobisTvis safrTxis Seqmnis 
SemTxvevaSi 5 (xuTi) dRis ganmavlobaSi moaxdinos aseTi safrTxis Tavidan acileba.  
4.2. dauyovnebliv acnobos banks qonebis danaklisis an misi dazianebis saSiSroebis warmoqmnis 
SemTxvevaSi;  
4.3. gaiRos yvela xarji qonebis SenaxvisTvis ipoTekis Sewyvetis momentamde da awarmoos 

qonebis mimdinare da kapitaluri remonti; 
5. banks aqvs ufleba dokumenturad da faqtiurad Seamowmos qonebis arseboba, mdgomareoba da Senaxvis 

pirobebi da mosTxovos mesakuTres, miiRos qonebis SenarCunebisaTvis saWiro zomebi.  
6. banks aqvs ufleba moiTxovos misTvis samarTavad qonebis gadacema, Tu irkveva, rom mesakuTre ver 

asrulebs Tavis movaleobebs;  
7. mesakuTres aqvs ufleba isargeblos qonebiT daniSnulebisamebr da ar dauSvas qonebis mdgomareobis 

gauareseba da misi Rirebulebis Semcireba imaze metad, rac gaTvalswinebulia normaluri cveTiT.  
8. ipoTekis sagnis pirdapir sakuTrebaSi gadacemis SemTxvevaSi, Tu ipoTekis sagnis Rirebuleba 

mTlianad ar faravs sakredito moTxovnis odenobas, mxareebi Tanxmdebian, rom aseT SemTxvevaSi 
uzrunvelyofili moTxovnis odenoba ar CaiTvleba srulad dakmayofilebulad, aramed CaiTvleba 
dakmayofilebulad mxolod im nawilSi, rasac gaswvdeba ipoTekis sagnis Rirebuleba. 

9. qonebis Senaxvisa da misi SemTxveviTi ganadgurebis an dazianebis riski ekisreba mesakuTres;  
10. ipoTekis xelSekrulebaSi nebismieri cvlilebisa da damatebis Setana, eqvemdebareba xelSekrulebis 

dadebis da sajaro reestrSi registraciis igive wess, rac gaTvaliswinebulia Tavad ipoTekis 
xelSekrulebisaTvis.  

11. mxareebi vTanxmdebiT, rom bankis mier qonebis mesakuTris informireba da misTvis Setyobinebis 
gagzavna moxdeba 152 muxlis Sesabamisad, kanonmdeblobiT dadgenil vadaSi. 

12. ipoTekis xelSekrulebaSi mocemuli sakontaqto nomris garda, mxareebi vTanxmdebiT, rom SesaZlebelia 
gaformdes damatebiTi an/da sxva SeTanxmeba, sadac mesakuTre daafiqsirebs Tavis damatebiT 
sakontaqto informacias. banki uflebamosilia gamoiyenos miTiTebuli sakontaqto monacemebi 
nebismieri saxis informaciis mesakuTrisaTvis misawodeblad. 

13. konkretuli sakomunikacio arxis arCeva yovel konkretul SemTxvevaSi moxdeba bankis mier 
damoukideblad. amasTan, banki ar agebs pasuxs informaciis miuwodeblobisTvis, Tu informaciis 
miwodeba ver xerxdeba adresatis mier sakontaqto informaciis cvlilebis gamo da/an Seicvala 
uzrunvelyofis sagnis mesakuTre da aRniSnulis Sesaxeb klients ar ucnobebia bankisaTvis. 

muxli 29. giravnobis xelSekruleba 
 
1. damgiravebeli xelSekrulebaze xelmoweriT adasturebs, rom 

1.1 qonebis dagiraveba ar ewinaaRmdegeba kanons da sxva sakanonmdeblo aqtebs da ar arRvevs 
kanonis mier dacul sxva pirebis uflebebsa da interesebs;  

1.2 qoneba ar aris dayadaRebuli da araa datvirTuli damgiraveblis sxva valdebulebebiT mesame 
pirebis sasargeblod;               

1.3 qonebas ar gaaCnia raime Tviseba, romlis gamovlinebis Sedegad adgili eqneba mis daRupvas, 
dazianebas an gafuWebas, qoneba vargisia misi daniSnulebisamebr eqspluataciisaTvis;  

1.4 giravnoba vrceldeba rogorc dagiravebul nivTze, aseve mis nawilze, nivTTa erTobliobaze an 
maT nawilebze, aseve mis Semadgenel nebismier moZrav nivTze da aramaterialur qonebriv 
sikeTeze; 
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1.5 giravnobis ufleba vrceldeba aseve giravnobis sagnis nayofzec.  
2. giraos sagnis Secvla SesaZlebelia mxolod bankis Tanxmobis safuZvelze. amasTan, banki ar aris 

SezRuduli  gadawyvetilebis miRebis dros im faqtiT, rom valdebuleba SesaZloa uzrunvelyofili iyos 
sxva qonebiT;  

3. giraos sagnis nebismismieri mizeziT Secvlisas, giraos axali sagnis saerTo Rirebuleba ar unda iyos 
giraos Tavdapirveli sagnis Rirebulebaze naklebi.  

4. giraos sagnis Sefasebis Rirebulebis gansazRvris mizniT aSS dolarebis gadaangariSeba larebSi da 
piriqiT xorcieldeba Sefasebis dRisaTvis erovnuli bankis oficialuri kursiT.  

5. Tu qoneba daikargeba an daziandeba an Tu masze sakuTrebis ufleba Sewydeba, damgiravebeli valdebulia 
bankisTvis misaReb vadaSi aRadginos qoneba an Secvalos igi sxva, imave Rirebulebis qonebiT bankTan 
SeTanxmebiT; aseve Tu qonebis Rirebuleba Semcirdeba an warmoiqmneba misi Semcirebis saSiSroeba, 
damgiravebeli valdebulia bankis mier dadgenil vadaSi bankis SerCeviT, mis sasargeblod giravnobis 
uflebiT datvirTos damatebiTi qoneba an bankTan SeTanxmebiT  warmoadginos uzrunvelyofili 
xelSekrulebiT gaTvaliswinebuli moTxovnis uzrunvelyofis romelime sxva saSualeba; 

6. qonebaze giravnobis ufleba warmoiqmneba xelSekrulebaze giravnobis xelmoweris dRidan. xolo sadac 
giravnobis warmoSobisaTvis savaldebuloa xelSekrulebis registracia, misi saqarTvelos kanonmdeblobiT 
gaTvaliswinebuli formiT registraciis momentidan. 

7. damgiravebels ara aqvs dagiravebuli qonebis adgilsamyofelis Secvlis ufleba bankis winaswari werilobiTi 
Tanxmobis gareSe;  

8. bankisaTvis giravnobis sagnis gadacemis SemTxvevaSi giravnobis sagani moTavsebuli iqneba qonebis 
miReba-Cabarebis aqtSi miTiTebul misamarTze. 

9. qonebis Senaxvis xarjebi da misi SemTxveviTi daRupvis riski mTlianad ekisreba damgiravebels;  
10. damgiravebeli valdebulia:  

10.1. miiRos saWiro zomebi qonebis uvneblad SenarCunebisaTvis da qonebis dasacavad mesame pirebis 
xelyofisagan;  

10.2. dauyovnebliv acnobos banks qonebis danakargis, daRupvis an misi dazianebis saSiSroebis warmoqmnis 
SemTxvevaSi;  

11. banks ufleba aqvs dokumenturad da faqtiurad Seamowmos qonebis arseboba, mdgomareoba da Senaxvis 
pirobebi, agreTve moiTxovos damgiraveblisagan, miiRos saWiro zomebi qonebis SenaxvisaTvis; 

12. damgiraveblis uflebamosileba gamoiyenos giravnobis sagani, uqmdeba davalianebis dafarvaze bankis 
werilobiTi moTxovnis miRebis Semdeg da damgiravebeli valdebulia dauyonebliv gadasces banks qoneba da 
masTan dakavSirebuli yvela dokumenti. qonebisa da dokumentebis gadacema formdeba qonebis miReba-
Cabarebis aqtis xelmoweriT; 

13. qonebis amoRebaze mimarTvis xarjebi, maT Soris auqcionis organizebis, ekisreba msesxebels da 
damgiravebels. 

14. bankis moTxovnebis dakmayofilebisa da xarjebis gamoqviTvis Semdeg darCenili Tanxa gadaecema 
damgiravebels. 

15. garda giravnobis xelSekrulebiT gaTvaliswinebuli SemTxvevevbisa, banks aseve aqvs ufleba ganaxorcielos 
qonebis momaval realizaciasTan dakavSirebuli mimarTva/gafrTxileba, damgiraveblis mier giravnobis 
sagnis Secvlis wesebis darRvevis SemTxvevaSi. 

16. damgiravebels aqvs ufleba nebismier momentSi gaauqmos qonebis momaval realizaciasTan dakavSirebuli 
mimarTva da misi realizacia, Tu Seasrulebs uzrunvelyofili xelSekrulebiT gaTvaliswinebul 
valdebulebebs;  

17. giravnobis sagnis pirdapir sakuTrebaSi gadacemis SemTxvevaSi, Tu giravnobis sagnis Rirebuleba 
mTlianad ar faravs sakredito moTxovnis odenobas, mxareebi Tanxmdebian, rom aseT SemTxvevaSi 
uzrunvelyofili moTxovnis odenoba ar CaiTvleba srulad dakmayofilebulad, aramed CaiTvleba 
dakmayofilebulad mxolod im nawilSi, rasac gaswvdeba giravnobis sagnis Rirebuleba. 

18. banks aqvs giravnobis xelSekrulebiT gansazRvruli valdebulebebis vadamde Sesrulebis moTxovnis ufleba 
Semdeg SemTxvevebSi:  

18.1 Tu damgiravebeli ar warmoadgens damatebiT qonebas ipoTekiT an giraoTi dasatvirTad an 
uzrunvelyofili xelSekrulebiT gaTvaliswinebuli valdebulebebis Sesrulebis romelime sxva 
uzrunvelyofas qonebis Rirebulebis Semcirebis gamo; 
18.2  Tu qoneba daikargeba iseT garemoebaTa gamo, romlebzedac banki ar agebs pasuxs; 
18.3  Tu damgiravebeli ar Seasrulebs giravnobis xelSekrulebis gaTvaliswinebul romelime pirobas. 

19. registrirebuli giravnobis uflebis Sewyvetisas banki gadascems damgiravebels maregistrirebeli organoSi 
warsadgen, valdebulebis Sewyvetisa da Sesabamisad, giravnobis uflebis Sewyvetis Sesaxeb damadasturebel 
werilobiT sabuTs. damgiravebeli valdebulia am sabuTis miRebidan 5 (xuTi) dRis ganmavlobaSi moaxdinos 
giravnobis uflebis Sewyvetis registracia sajaro reestrSi. registraciis xarjebi ekisreba damgiravebels. 

20. yvela danaxarji, romelic dakavSirebulia giravnobis sagnis gadatanasTan misi bankisaTvis gadasacemad, 
qonebis movlasa da SenaxvasTan damgiraveblis xelSi misi arsebobis periodSi da aseve, bankisagan 
qonebis miRebis Semdeg misi mitanis xarjebi, ekisreba damgiravebels. 

21. banks aqvs ufleba Secvalos misTvis gadacemuli qonebis adgilsamyofeli da gadasces igi Sesanaxad mesame 
pirs, ris Sesaxebac Seatyobinebs damgiravebels. 

22. Tu dagiravebulia sabrunavi saSualebebi, damgiravebeli valdebulia awarmoos specialur saaRricxvo wignSi 
yvela im operaciis aRricxva, romelsac Sedegad mohyveba dagiravebuli qonebis moculobis Secvla. 
damgiravebeli valdebulia warmoudginos banks saaRricxvo wigni misi pirvelive moTxovnisTanave. 

23. giravnobis xelSekrulebaSi nebismieri cvlilebisa da damatebis Setana, eqvemdebareba xelSekrulebis dadebis 
da registraciis igive wess, rac gaTvaliswinebulia Tavad giravnobis xelSekrulebisaTvis.  

24. damgiravebels ar aqvs giravnobis sagnis gadamuSavebis an sxva moZrav mivTTan Serwymis ufleba. 
aRniSnuli SesaZlebelia moxdes mxolod bankis winaswari werilobiTi Tanxmobis safuZelze. aseve, 
Serwymis SemTxvevaSi, bankis giravnobis ufleba ar Sewydeba/gauqmeba, Tu moxdeba giravnobis sagnis 
imgvarad Serwyma, rac misi pirvandel mdgomareobaSi aRdgenas SeuZlebels gaxdis. 

25. mxareebi vTanxmdebiT, rom bankis mier damgiraveblis informireba da misTvis Setyobinebis gagzavna 
moxdeba 152 muxlis Sesabamisad, kanonmdeblobiT dadgenil vadaSi. 

26. giravnobis xelSekrulebaSi mocemuli sakontaqto nomris garda, mxareebi vTanxmdebiT, rom SesaZlebelia 
gaformdes damatebiTi an/da sxva SeTanxmeba, sadac damgiravebeli daafiqsirebs Tavis damatebiT 
sakontaqto informacias. banki uflebamosilia gamoiyenos miTiTebuli sakontaqto monacemebi nebismieri 
saxis informaciis damgiraveblisaTvis misawodeblad. 

27. konkretuli sakomunikacio arxis arCeva yovel konkretul SemTxvevaSi moxdeba bankis mier damoukideblad. 
amasTan, banki ar agebs pasuxs informaciis miuwodeblobisTvis, Tu informaciis miwodeba ver xerxdeba 
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adresatis mier sakontaqto informaciis cvlilebis gamo da/an Seicvala uzrunvelyofis sagnis mesakuTre da 
aRniSnulis Sesaxeb klients ar ucnobebia bankisaTvis. 

muxli 30. moTxovnis uflebis daTmobis Sesaxeb (cesiis) xelSekruleba 
1. cedenti valdebulia gadasces banks mis mflobelobaSi arsebuli yvela dokumenti, romelic 

dakavSirebulia daTmobil moTxovnis uflebasTan, mis odenobasTan da sxva.  
2. cedenti acxadebs Tanxmobas, bankma daubrkoleblad warudginos nebismier mesame pirs moTxovnis 

daTmobis (cesiis) xelSekruleba da mosTxovos mas cedentze Sesasrulebeli nebismieri valdebulebis 
bankisaTvis upirobo Sesruleba, im vadaSi, rac dadgenilia Sesasrulebeli valdebulisTvis. 

3. banki uflebamosilia mosTxovos mesame pirs cedentze Sesasrulebeli valdebulebis misTvis 
(bankisaTvis) Sesruleba daTmobili moTxovnis uflebis farglebSi.  

4. cesiis  xelSekruleba  moqmedebs uzrunvelyofili sakredito xelSekrulebebis gaTvaliswinebuli 
valdebulebebis srul da jerovan Sesrulebamde.  

5. mxareebi vTanxmdebiT, rom bankis mier cedentis informireba da misTvis Setyobinebis gagzavna 
moxdeba 152 muxlis Sesabamisad, kanonmdeblobiT dadgenil vadaSi. 

6. cesiis xelSekrulebaSi mocemuli sakontaqto nomris garda, mxareebi vTanxmdebiT, rom SesaZlebelia 
gaformdes damatebiTi an/da sxva SeTanxmeba, sadac cedenti daafiqsirebs Tavis damatebiT sakontaqto 
informacias. banki uflebamosilia gamoiyenos miTiTebuli sakontaqto monacemebi nebismieri saxis 
informaciis misTvis misawodeblad. 

7. konkretuli sakomunikacio arxis arCeva yovel konkretul SemTxvevaSi moxdeba bankis mier 
damoukideblad. amasTan, banki ar agebs pasuxs informaciis miuwodeblobisTvis, Tu informaciis 
miwodeba ver xerxdeba adresatis mier sakontaqto informaciis cvlilebis gamo da aRniSnulis Sesaxeb 

cedents ar ucnobebia bankisaTvis. 
 

muxli 31. xelSekruleba Tavdebis solidaruli pasuxismgeblobis Seasxeb  
1.  (amoRebulia). 
2.  Tavdebi acxadebs, rom xelSekrulebaze xelmowera da misi mxridan solidaruli Tavdebobis aReba ar 

gamomdinareobs davalebis gareSe sxvisi saqmeebis Sesrulebidan, an ZiriTadi movalis mxridan momdinare 
nebismieri saxis davalebidan. aseve adasturebs, rom im SemTxvevaSi, Tu xelSekrulebaze xelmoweris Semdeg 
aRmoCndeba/damtkicdeba mis mier mowodebuli informaciis sawinaaRmdego garemoebebi, igi uars acxadebs 
moiTxovos Tavdebobisgan gaTavisufleba miuxedavad imisa arsebiTad gauaresda Tu ara ZiriTadi 
movalis/msesxeblis qonebrivi mdgomareoba; an movalisgan gadaxdevineba arsebiTad gaZnelda sacxovrebeli 
adgilis an adgilsamyofelis Secvlis gamo; an gaaCnia Tu ara kreditors saSualeba mosTxovos movales an 
mis memkvidres/samarTalmemkvidres sakredito xelSekrulebidan gamomdinare valdebulebebis Sesruleba 
msesxeblis qmeduunarobis an/da uflebaunarianobis dakargvis gamo, an msesxeblis 
gardacvalebis/gakotrebis/likvidaciis gamo; an aqvs Tu ara kreditors Tavdebis winaaRmdeg Sesrulebaze 
saaRsrulebo warweris mqone dokumenti. 

3.  solidaruli Tavdebi adasturebs, rom detalurad aris informirebuli sakredito xelSekruleb(eb)iT 
msesxeblis mier nakisri valdebulebebis Sesaxeb, icnobs zemoxsenebuli xelSekruleb(eb)is teqstebs da 
srulad acnobierebs valdebulebebs, romlebsac is kisrulobs am xelSekrulebis safuZvelze. 

4.  ZiriTadi movalis/msesxeblis mier gadaxdis vadis gadacilebis SemTxvevaSi, banki uzrunvelyofs 
aRniSnulis Taobaze solidaruli Tavdebis informirebas masTan SeTanxmebuli sakomunikacio arxis 
(werilobiT, mokle teqsturi Setyobineba, internetbanki, satelefono zari da a.S.) saSualebiT.  

5.  vinaidan solidaruli Tavdebi Tavdebobis xelSekrulebiT kisrulobs pasuxismgeblobas solidarulad an sxva 
TanabarmniSvnelovani saxiT, masze vrceldeba winamdebare dokumentiT msesxeblis uflebaTa da 
valdebulebaTa maregulirebeli zogadi normebi. 

6.  mxareebi vTanxmdebiT, rom bankis mier solidaruli Tavdebis informireba da misTvis Setyobinebis 
gagzavna moxdeba 152 muxlis Sesabamisad, kanonmdeblobiT dadgenil vadaSi. 

7.  Tavdebis ganacxadSi mocemuli sakontaqto nomris garda, mxareebi vTanxmdebiT, rom SesaZlebelia 
gaformdes damatebiTi an/da sxva SeTanxmeba, sadac solidaruli Tavdebi daafiqsirebs Tavis damatebiT 
sakontaqto informacias. banki uflebamosilia gamoiyenos miTiTebuli sakontaqto monacemebi nebismieri 
saxis informaciis mesakuTrisaTvis misawodeblad. 

8.  konkretuli sakomunikacio arxis arCeva yovel konkretul SemTxvevaSi moxdeba bankis mier damoukideblad. 
amasTan, banki ar agebs pasuxs informaciis miuwodeblobisTvis, Tu informaciis miwodeba ver xerxdeba 
adresatis mier sakontaqto informaciis cvlilebis gamo da aRniSnulis Sesaxeb solidarul Tavdebs ar 
ucnobebia bankisaTvis. 
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